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IT Manager, Revenue Cycle 
Applications & Business Intelligence 

Charleston Area Medical Center has retained Kirby Partners to identify, qualify and present individuals for this position. This 
Position Profile is designed to assist qualified individuals in assessing their interest in the position. 
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Organization Overview 
 

2015 winner of highly selective Malcom Baldrige National 
Quality Award  
Charleston Area Medical Center is the flagship of CAMC Health System, a four hospital health 
system that was created in 1984.  CAMC is also a member of the Partners in Health Network, a 
group of hospitals, health clinics, and county health departments, working together to improve 
the delivery of health care services across Southern West Virginia. 

 

 

 
 
 
 
 
 

  
CAMC Health System Facilities: 
• CAMC General Hospital 
• CAMC Memorial Hospital 
• CAMC Teays Valley Hospital 
• CAMC Women and Children’s Hospital 
• CAMC Cancer Center 

 

 

Key Network 
Indicators 

877 beds 
 

800 physicians 
 

Over 6,800 employees 
 

$956 million operating 
revenue 
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Position Description 
IT Manager Overview: 

Charleston Area Medical Center is truly a hidden gem in healthcare—as a recipient of the 
highly prestigious Malcom Baldrige National Quality Award, CAMC provides superior care 
and employment opportunities for a traditionally underserved community. As a senior leader 
in the IT department, the IT Manager, Revenue Cycle Applications & Business Intelligence will 
join a high-functioning team that is in the midst of an exciting transformation under a new CIO. 
After being outsourced for many years, the IT department is developing new change 
management and governance processes and optimizing Cerner to create functionality that will 
further elevate the operation of the organization.  

The IT Manager will lead a team of 20-30 employees and consultants to manage a suite of 
financial and revenue cycle applications, including Cerner (revenue cycle, scheduling, 
registration and HIM documentation imaging), Lawson, and Kronos and as well as business 
intelligence/analytics reporting.  

This is an ideal opportunity for a seasoned manager to continue to develop the skills necessary 
for an IT executive leadership role. The CIO is especially focused on mentoring her team and 
providing career ladders. 

CAMC is a great place to grow your career working for one of only 23 healthcare Baldridge 
Award winners in the nation in a gorgeous mountain community.  

 

Job Summary: 

The IT Manager of Revenue Cycle Applications will lead and manage the daily operations of 
financial application support/development and business intelligence teams.  The IT Manager 
will be responsible for application strategic planning, tactical coordination/ implementation, 
and following project methodologies. The IT Manager will also interface with vendor 
engagement managers for all application issues requiring vendor intervention and assistance.  
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Responsibilities: 

• Manage two departments with a total team of approximately 30  employees and consultants 
to provide daily operation support for a suite of revenue cycle, financial, and analytics 
applications 

• Lead teams to develop technical solutions for Cerner revenue cycle applications 
• Manage business intelligence and analytics solutions for the organization 
• Collaborate with IT leadership to develop strategic plans 

 

Qualifications:  

Required Attributes: 

• Bachelor’s degree  
• Six years revenue cycle/financial application management experience  
• Strong understanding of revenue cycle operations 
• Four years in healthcare environment with three years of direct personnel management 

 
Desired Attributes: 
• Master’s degree 
• Cerner revenue cycle 
• Experience working with healthcare accounts receivable operating processes 
• Familiarity with HIM/coding process 
• Familiarity with data analytics/data mining 
• Experience with formal IT governance processes  
• Track record of delivering excellent customer service 
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Charleston, West Virginia 
Although Charleston, nestled in the 
Appalachian Mountains, is the state 
capital with three major interstate 
highways converging through its’ 
center, Charleston maintains a small 
town atmosphere. Rich in history, 
Charleston also has a renowned music 
venue, National Public Radio’s 
Mountain Stage, that attracts national 
artists, and has a diverse Appalachian 
food culture in its local restaurant scene. 

 

 

A 52,000-square foot Civic Center brings 
a steady flow of convention goers and 
event attendees to the area who are 
attracted to the beauty and the 
accessibility of the area.  Mountain 
recreational activities that include snow 
skiing, zip-line canopy tours, 
whitewater rafting, ATV trails, golfing, 
hiking, fishing, canoeing, and kayaking 
are all within an hour’s drive or less.  

 

 

 

“Almost heaven,”                                 
John Denver  
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Charleston at a Glance 

 

Fast Facts: 
• Charleston population: 49,736 
• Median home price: $109,200 
• Average high temperatures: 

o January: 44° 
o April: 70°  
o July: 87° 
o October: 69° 

• Distances to  major cities: 
o Columbus, OH : 134 miles 
o Pittsburgh, PA : 170 miles 
o Charlotte, NC : 220 miles 
o Louisville, KY : 224 miles 
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Cost of Living* 
Overall 84 

Grocery    92.4 
Health 94 

Housing 59 
Utilities  102 

Transportation 97 
Miscellaneous 95 

*Index versus U.S. average value of 100 

 
Cost of Living Data Source: Sperling’s Best Places 
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Recreation 

 

 

  

Charleston, West Virginia is a capital city that 
offers a sophisticated arts and entertainment 
culture. The Capitol Street Market is a 
transformed 1800’s railroad transfer dock that 
includes a world-class indoor/outdoor farmer’s 
market, restaurant and specialty shops. Several 
other pockets within the city are known for 
their unique boutiques and restaurants. A 
240,000 square foot performing arts center also 
houses two museums. The city hosts an 
outdoor concert series, Live On The Levee, that 
occurs every Friday during the summer 
months. 

The Kanawha Valley offers opportunities for 
hiking, mountain biking, and cross country 
skiing, and horseback riding. 

 

  

 

Photo Credit: Washington Post 

Photo Credit: Southern Living 
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Charleston Neighborhoods                                                                     
 

 
Hurricane – Named the “Best Place to Raise a Family in 
West Virginia” in 2013 by Bloomberg Businessweek, Hurricane is a 
great choice for families. The city has indoor/outdoor recreation 
parks, retail shopping, and entertainment.  

 
 
Nitro – This growing community has a strong school system 
with the state’s leading test scores and has received recognition as a 
great place for homeowners. Nitro is along the Kanawha River and 
is an easy commute to Charleston. 
 
 
South Charleston – This tight knit community is on 
the border of the city limits and holds annual festivals and events. 
The city has a public golf course, ice arena, community center, and 
open sports fields.  
 
Sissonville – Located along the Pocatalico River, north of 
Charleston, the town has strong school sports programs. Nearby 
Kanawha State Forest provides opportunities for hiking and cross 
country skiing.  

Photo Credit: hurricanewv.com 

Photo Credit: City of Nitro 

Photo Credit: wvdnr.gov 

Photo Credit: southcharlestonwv.org 
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Procedure for 
Candidacy 
Interested candidates should apply online 
at kirbypartners.com.  

Final candidates should expect two 
interviews with Kirby Partners recruiters 
(including a video conference interview).  
You may be asked to complete an Executive 
Profile and submit references to be 
considered for presentation to the search 
committee.  

All inquiries will be treated in confidence. 

 
Contact:  
Bryan Kirby 
407.788.7302  
bskirby@kirbypartners.com 
 

 
Kirby Partners is a leading executive search firm specializing exclusively in 
healthcare and cybersecurity.  We leverage our 29 years of experience to 
efficiently place leaders at top organizations.  
 
Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, 
religion, disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or 
employment. The material presented in this position specification should be relied on for informational purposes only. This material has 
been copied, compiled, or quoted in part from client documents and personal interviews and is believed to be reliable. While every effort 
has been made to ensure the accuracy of this information, the original source documents and factual situations govern. 

http://www.kirbypartners.com/
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