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Organization Overview

Cincinnati Children’s was ranked No. 2 in the 2018-19 
Best Children’s Hospitals  list published by U.S. News & 
World Report.

Cincinnati Children’s, a nonprofit academic medical center established in 1883, is one of the oldest 
and most distinguished pediatric hospitals in the United States.  Cincinnati Children’s Medical 
Center serves the medical needs of infants, children and adolescents with family-centered care, 
innovative research, and outstanding teaching programs.   The medical center offers comprehensive 
clinical services, from treatments for rare and complex conditions to well-child care. 

Clinical procedures and treatments pioneered at Cincinnati Children’s are used throughout the 
world. The impact of their medical research breakthroughs has improved pediatric health today and 
will for generations to come.

An Innovator Leader in Improving Child Health
Cincinnati Children’s has achieved long-standing Most Wired status and HIMSS Stage 7.
“Cincinnati Children’s is dedicated to being a leader in improving child health, and that means 
leading the way with technology too, enabling innovative research and continuous improvements in 
patient care,” says Marianne James, senior vice president and CIO, Information Services, Cincinnati 
Children’s.

Parents magazine has named Cincinnati Children’s among the 20 most innovative children’s 
hospitals of 2018, calling out their development of a mini MRI that offers radiation-free images in just 
10 to 30 minutes for their smallest patients.  

Learn more about Cincinnati Children’s awards and national recognition.

https://www.cincinnatichildrens.org/about/awards


Organization Overview

Source: Cincinnati Children’s Statistical Highlights (July 1, 2016 - June 30, 2017)

A Best Place to Work

Cincinnati Children’s believes in nurturing employees’ lives as well as their careers. Their benefits 
equal or surpass other hospitals in the region, and they offer one of the best working environments in 
our field. They offer a diverse and inclusive workplace, and a high-energy, high-achievement culture. 

• Cincinnati Children’s ranked No. 18 in Forbes’ first-ever list of best employers for women in the 
United States for 2018. 

• The Human Rights Campaign named Cincinnati Children’s a 2018 Healthcare Equality Leader in 
recognition for lesbian, gay, bisexual and transgender (LGBT) patients, families and employees.

• Cincinnati Children’s was inducted in to the Cincinnati Business Courier’s “Best Places 
     to Work Hall of Fame” in 2008.

Learn more about working at Cincinnati Children’s. 

Key Network Indicators

Patient Care
• 1.3 million patient 

encounters
• 600 beds
• 6,436 surgeries

Faculty and Staff
• 15,750 total employees
• 992 faculty
• 1,904 medical staff

https://www.cincinnatichildrens.org/careers/working


Overview
Cincinnati Children’s believes involving patient families on their care team will provide the best 
possible outcomes for pediatric patients. Through transparency, collaboration and a dedication 
to finding the best care approaches, Cincinnati Children’s has become a world leader in pediatric 
medical care.  

They are seeking an Assistant Vice President, Information Services to influence the enterprise 
organization on business systems and ERP as they move forward in their quest for excellence 
and innovation.  The AVP will play a key role in setting strategic direction and shaping the 
future of technology at Cincinnati Children’s in conjunction with the IT leadership team and key 
stakeholders in the organization.  

Specifically, this highly visible senior executive role oversees seasoned teams managing non-
clinical applications supporting Human Resources, Finance, and Materials Management.  These 
applications include PeopleSoft Enterprise, SAP, Kronos, Imaging Now, Service Now and other 
applications. 

Position Details

As an enterprise AVP, this individual will manage a team of 4-6 direct reports and a team of 
approximately 50 individuals.  They will serve on the IT Executive Committee.   This position 
provides an opportunity for someone with drive to move towards goals and outcomes with 
focus and energy. Cincinnati Children’s is comprised of two hospitals and multi-sites as well as 
an extensive research arm, with whom this individual will need to develop strong, collaborative 
relationships.

Position Description



The role will be responsible for a variety of areas including: 
• Business Leadership including management of operating and capital budgets
• Change Leadership: This position partners with senior leaders and managers to lead and 

facilitate change in the delivery of technology. 
• People Management: The AVP manages the selection, development, evaluation and discipline 

of over a team in excess of 60 individuals. 
• Customer Service:  The AVP serves as a source of expertise for enterprise-wide teams, clients, 

and senior leadership.

Qualifications 
• Education:

 ʊ A Bachelor’s Degree is required
 ʊ A Master’s Degree is strongly preferred

• Management:
 ʊ Ten years of management experience is required  
 ʊ Ten years of experience within Information Systems is preferred
 ʊ Strong strategy and planning skills
 ʊ Customer focused
 ʊ Demonstrated success leading large projects

• IT/Business Environment:
 ʊ Senior management of large-scale ERP, including installs
 ʊ ITIL process preferred
 ʊ Complex healthcare environment background, ideally in an academic system
 ʊ Experience with large, complex organizations

Position Description



Relocating to Cincinnati

Cincinnati is a friendly, family-oriented city of 
approximately 300,000 residents, with affordable 
housing in nice neighborhoods without a long 
commute. You will find many cultural activities 
and museums, restaurants for all tastes and 
budget.  

Named a “Top 10 best city in the nation for 
recreation” by Wallethub, the city has a wide 
range of leisure options. Sports fans can root for 
professional baseball and football as well as Big 
East and Atlantic 10 college teams.

9th Best City 
for Raising a 

Family
(Out of the 100  

largest metro 
areas)

-Forbes



Cincinnati is one of the most affordable 
cities in the country     

         Overall:  90

         Grocery:  93

         Health:  86

         Housing: 70

         Utilities: 98

         Transportation: 109

         Miscellaneous: 97
         

*Index versus U.S. average value of 100
 Cost of Living Data Source: Sperling’s Best Places

Relocating to Cincinnati
Cost of Living*



125 golf courses

362 acres of 
historic districts

6,000
stream miles

24minute 
average commute

250miles of 
hiking trails

10Fortune 500 
companies



Popular Weekend Destinations

Red River Gorge

A popular camping 
spot is at the Red River 
Gorge Geological Area, 
part of the Daniel 
Boone National Forest, 
located less than three 
hours from Cincinnati.
The area also has one 
of the most visited 
arches in Kentucky, 
the Natural Bridge, a 
65-foot high sandstone 
rock bridge that spands 
78 feet in length.

Mammoth Cave

The world’s longest 
known cave system is 
just three hours south 
of Cincinnati and has 
more than 400 miles 
explored. Tours of the 
byzantine labyrinth of 
caves include historical 
insight dating back 
centuries that include 
tales from Native 
Americans in prehistory 
to our pioneers.

Perfect North

More than two 
dozen ski trails and 
23 tubing lanes are 
just 30 minutes from 
Cincinnati at The 
Perfect North Slopes 
ski area in Southeast 
Indiana. The ski 
resort, an ideal winter 
getaway, also offers ski 
and snowboard lessons 
and includes a ski 
lodge.

Learn more:  https://www.cincinnatichildrens.org/careers/cincinnati/area-gems 

https://www.cincinnatichildrens.org/careers/cincinnati/area-gems 


Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett, Vice President
407.788.7307 
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 29 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.


