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Organization Overview 
MedAllies is an innovative, rapidly growing national healthcare 
technology and consulting firm operating a leading national 
health care network and providing identity management 
solutions to the healthcare community.  We distinguish 
ourselves with exceptional customer affinity, superior software 
development, and industry-leading practice transformation.     
As we are one of the Office of the National Coordinator (ONC) for Health Information Technology 
Direct Reference Implementation vendors, MedAllies has provided Direct services since 2013. 
MedAllies’ Direct Solutions™ and MedAllies Mail™ are tools to advance primary care models that 
emphasizes care coordination and improved care transitions, and supports patient-centered care. 
MedAllies has extensive experience with EHR implementations and workflow redesign to improve 
clinical care, providing unmatched expertise in interoperability and health information exchange since 
2001. 

 

 

 
 
 
 
 

 MedAllies clients include: 
• Electronic Health Record vendors 
• Hospitals and Health systems  
• Integrated delivery networks 
• Physician practices 
• Health care communities 
• State and Federal Governments 
• Health IT vendors 

Key Network 
Indicators 

 
6,000 health care 

organizations 
 

200,000 Direct users 
 

54 employees  
 

17 years in business  
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Position Information 
Overview: 

The Chief Technology Officer has overall responsibility for the long-range direction of 
technological planning and development in order to attain MedAllies’ strategic goals. This 
position is responsible for developing and implementing technology strategy to include the 
planning, implementation, management, administration, security and technical support of IT 
across departments. The CTO develops and administers the policies and goals of the 
department, coordinates implementation through IT staff and provides support by 
demonstrating and promoting a exceptional level of leadership and accountability.   

Job Description 
Responsibilities: 

• Provides leadership by coaching, empowering and facilitating staff working in 
individual and team environments. Builds a strong, effective and dynamic team to 
support all technical needs for the company.  Demonstrates ability to transfer and 
socialize information within and across departments. 

• Provides the vision for developing and implementing major information technology 
initiatives.  Conceptualizes, evaluates, and implements IT strategies, plans, and priorities. 

• Participates as a member of the Executive Leadership team in establishing governance 
processes of direction and control to ensure that objectives are achieved, risks are 
managed appropriately, and all MedAllies’ technology resources are used securely and 
responsibly. 

• Collaborates with other departments to assess and recommend technologies that support 
organizational needs and goals.  Finds options and can communicate them to everyone in 
the company at every level of IT understanding (basic to advanced). 

• Accountable for the department’s projects and their impact on the platform as a whole 
and the performance and service provided to other departments (internal SLAs). 

• Oversees the creation and management of a robust infrastructure and the appropriate 
enterprise architectures, which provide sound and reliable performance 24x7x365 for all 
applications and services. 

• Delivers world-class operational service in an environment of continual change and 
transformation in a rapidly growing, fast-moving environment.  Demonstrates the 80/20 
rule (80% of the benefit for 20% of the cost).  

• Continually evaluates and determines areas of automation involving business processes. 
• Works with Operations Manager to “lean” out processes to continually create efficiency. 
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• Successfully manages resources to plan ahead.  Adjusts and aligns on a regular basis to 
meet the needs of the organization. 

• Collaborates with vendor partners and occasionally clients to solve business problems 
with appropriate IT solutions. 

• Evaluates and identifies appropriate technology platforms for delivering MedAllies’ 
products and services. 

• Continually improves business effectiveness and reliability, while managing costs 
through the use of appropriate technology, operating seamlessly across organizational 
boundaries. 

• Analyzes complex business needs presented by the MedAllies user community and 
recommends appropriate technical solutions. 

• Reviews and provides input on contracts, including setting performance standards and 
administers contracts to ensure compliance with performance standards. 

• Ensures that technology standards and best practices are maintained across the 
organization. 

• Performs other related duties as required. 

Qualifications: 

• 3-5 years in a similar role. 
• 15 years of IT experience. 
• Experience with complex, heterogeneous systems in large organizations with significant 

performance, reliability, and security requirements.  
• Thorough technical knowledge at a structural and strategic level across a wide range of 

IT disciplines.  
• Ability to identify, analyze, solve problems and make quality decisions.  
• Ability to work effectively, as a team member and independently, with all levels and 

types of staff throughout the organization. 
• Ability to set appropriate deadlines and meet those deadlines. 
• Ability to facilitate meetings and communications with various team members.   
• Strong negotiating, innovation and visioning, facilitation, written and verbal 

communication skills. 
• Must be extremely organized, highly motivated self-starter with excellent attention to 

detail.   
• Exceptional multi-tasking skills.   
• Able to react to change productively and work in a “start-up” company type 

environment. 
• Ability to take project goals and break into achievable tasks so goals and objects are met 

on time and on budget meeting customer expectations. 
• Ability to learn quickly and analyze knowledge to the advantage of the company. 
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The Hudson Valley, extending 150 miles 
from the top of Manhattan, is 
considered to be a National Heritage 
Area. The valley includes Fishkill in 
Duchess County, and other towns and 
villages along the Hudson River, all rich 
in history and providing natural beauty, 
arts and culture, and outdoor recreation. 
Since 2012, the area has been the fastest 
growing part of the state and offers a  

vibrant business environment.  The 
valley has steady growth in jobs, with 
revenue from the tourism industry 
benefiting the small towns. Residents 
enjoy close proximity to New York City, 
as well as local restaurants, shopping, 
wineries, art galleries, theaters, and 
festivals. Outdoor activities include 
biking on one of three Rail Trails, fly 
fishing, and golfing on one of 16 
championship courses. 

“One of the Top 20 Must-See 
Destinations in the World,”  

National Geographic Traveler                                

  

                       

Fishkill, New York 
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Fishkill at a Glance 

 

Fast Facts: 
• Fishkill population: 23,626 
• Median home price: $250,600 
• Average high temperatures: 

o January: 34° 
o April: 61°  
o July: 85° 
o October: 62° 

• Distances to  major cities: 
o New York, NY: 70 miles 
o Philadelphia, PA: 141 miles 
o Boston, MA: 148 miles 
o Washington, DC: 257 miles 

 
Photo Credit: travelhudsonvalley.com 
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Largest Employers: 
• IBM Corporation 
• Central Hudson Gas & Electric Corp. 
• Vassar Brothers Medical Center 
• Mid-Hudson Regional Hospital of Westchester 

Medical Center 
• Dutchess Community College 
• Vassar College 
• Marist College 

Cost of Living* 
Overall 122 

Grocery    112.1 
Health 112 

Housing 135 
Utilities  94 

Transportation 112 
Miscellaneous 118 

*Index versus U.S. average value of 100.  Cost of Living Data Source:  
Sperling’s Best Places 
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Recreation 

 

 

  

Duchess County, is 800 square miles 
filled with a variety of scenic, 
historical, and cultural landmarks. 
Weekends can be filled with walks 
over the Hudson River along the 
world’s longest elevated pedestrian 
bridge, wine tasting along the Duchess 
Wine Trail, shopping or visiting 
historical estates. The Culinary 
Institute of America also provides 
stellar dining experiences and 
instruction. 

Other counties in the Hudson Valley 
offer fairs, festivals, and cultural 
events. The big city attractions in New 
York City are also within an hour and 
a half drive away.   

Five highly regarded colleges and 
universities, including Vassar College 
and Marist College, add to the 
diversity of opportunities to visit art 
exhibits, lectures, and sporting events. 

   

  

 

Above Photo Credit: Country Wisdom News  
Below Photo Credit:  Visit the USA 



 

9 
 

Fishkill Neighborhoods                                                                     
 

 
Beacon – A little city that is quickly becoming highly 
desirable for families due to the expanding housing market and 
growth in local businesses. Beacon has a creative community, great 
restaurants with local hiking available at Mt. Beacon.  Manhattan is 
easily accessible via an express train. 

 
 
Rhinebeck – A family-friendly village with highly state 
ranked schools, Rhinebeck offers a small town feel with 
community-wide events. Housing tends to be expensive in highly 
sought after Colonials and Victorian-style homes. 
 
 
Millerton – Named one of America’s “10 coolest small 
towns,” by Budget Traveler Magazine, Millerton has a unique 
location at the intersection of two major roads. The town consists of 
scenic farmland and a thriving Main Street filled with shops and 
restaurants. 
 
Pleasant Valley – A very desirable small, tight-knit 
community, Pleasant Valley offers rural living with a strong school 
system. Residents are attracted to the town’s charm and character.  

Photo Credit: enjoyrhinebeck.com 

Photo Credit: New York State Parks 

Photo Credit: Town of Pleasant Valley 
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Procedure for 
Candidacy 
Interested candidates should apply online 
at kirbypartners.com 

Final candidates should expect two 
interviews with Kirby Partners recruiters 
(including a video conference interview).  
You may be asked to complete an Executive 
Profile and submit references to be 
considered for presentation to the search 
committee.  

All inquiries will be treated in confidence. 

 
Contact:  
Bryan Kirby 
407.788.7302  
bskirby@kirbypartners.com 
 

 
Kirby Partners is a leading executive search firm specializing exclusively in 
healthcare and cybersecurity.  We leverage our 29 years of experience to 
efficiently place leaders at top organizations.  
 
Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, 
religion, disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or 
employment. The material presented in this position specification should be relied on for informational purposes only. This material has 
been copied, compiled, or quoted in part from client documents and personal interviews and is believed to be reliable. While every effort 
has been made to ensure the accuracy of this information, the original source documents and factual situations govern. 

http://www.kirbypartners.com/
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