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 Organization Overview
Hackensack Meridian Health is New Jersey’s Largest, 
Most Comprehensive and Most Integrated Health 
Network

Hackensack Meridian Health (HMH) is a leading not-for-profit health care organization that is 
the largest, most comprehensive and truly integrated health care network in New Jersey, offering 
a complete range of medical services, innovative research and life-enhancing care. Hackensack 
Meridian Health includes 17 hospitals and 500 patient care locations throughout the state which 
include ambulatory care centers, surgery centers, home health services, long-term care and assisted 
living communities, ambulance services, lifesaving air medical transportation, fitness and wellness 
centers, rehabilitation centers, urgent care centers and physician practice locations.

Mission

“Transform health care and be recognized as the leader of positive change.”

Vision

“Innovation is in our DNA, compelling us to create a world where: the highest quality care is 
human-centered, accessible and affordable; we deliver outcomes that matter most; and excellence is 
the standard.”

• 6,500 physicians
• 17 hospitals
• 500 locations
• 34,100 employees
• 4,303 licensed beds

• 175,647 admissions
• 18,063 births
• 1,916,065 outpatient visits
• $6.5 billion net revenue
• $271 million operating gain

Source: 2017 Annual Report
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Recognition

• America’s 50 Best Hospitals award for five or more consecutive years, Hackensack University 
Medical Center, (One of only five U.S. major academic medical centers receive this award), 
Healthgrades

• Top 10 Hospitals in New Jersey: Hackensack University Medical Center at #2, Jersey Shore 
University Medical Center at #4, Riverview Medical Centers #8, Raritan Bay Medical Center - 
Perth Amboy #10, U.S. News & World Report

• Magnet® recognition for nursing excellence, American Nurses Credentialing Center 

• John M. Eisenberg Award for Patient Safety and Quality, The Joint Commission

• “100 Best Companies to Work For,” one of the “20 Best Workplaces in Health Care” in the 
nation, and #1 “Best Place to Work for Women, Fortune Magazine

• 50 of the Greenest Hospitals in America, Becker’s Hospital Review

• Top 100 Most Wired and Top 25 Most Wireless Health Networks in New Jersey, Hospitals & 
Health Networks

• Consumer Choice Award 2017/2018, National Research Corporation

Learn more about Hackensack Meridian Health

https://www.hackensackmeridianhealth.org/


 Services

Hospitals

• Bayshore Medical Center
• Carrier Clinic
• Hackensack University Medical Center
• Mountainside Medical Center
• Palisades Medical Center
• Pascack Valley Medical Center
• Jersey Shore University Medical Center
• JFK Medical Center
• John Theurer Cancer Center
• Joseph M. Sanzari Children’s Hospital
• K. Hovnanian Children’s Hospital
• Ocean Medical Center
• Raritan Bay Medical Center
• Riverview Medical Center
• Southern Ocean Medical Center

Behavioral Health & Psychiatry

Hackensack Meridian Behavioral Health’s experienced team, which includes skilled professionals 
and distinguished psychiatrists who’ve been recognized as “Top Docs” in New Jersey, can 
provide relief for patients of all ages and their families at times when mental illness, emotional 
difficulties, addiction or other issues arise.

Cancer 

A multidisciplinary approach is offered to care for the largest volume of cancer care in New 
Jersey. Patients also have access to supportive programs and resources from diagnosis through 
treatment and after care. Clinical experts and support teams are in constant communication, 
working together to provide the highest level of care and most advanced treatment options.



 Services

Cardiovascular
The Heart and Vascular Hospital at Hackensack University Medical Center is ranked among the top 
50 Best Hospitals in the nation for cardiology and heart surgery by U.S.News & World Report.
Additionally, their integrated network received 12 high-performing ratings in heart-related 
conditions and procedures.

Hackensack Meridian Health provides a complete range of invasive and noninvasive tests to help 
diagnose and treat heart and vascular problems, presenting a full range of services and experience 
that is unique to the area.

Neurosciences 

The subspecialty divisions of the Neuroscience Institutes at Hackensack Meridian Health, offer expert 
comprehensive care, aided by the latest technology that includes clinical research and trials, 
through all phases from prevention to diagnosis, treatment to rehabilitation, and home care and 
support.

Orthopedics

Hackensack University Medical Center is the first hospital in New Jersey to receive the Gold Seal of 
Approval in hip fracture from The Joint Commission. Their focus is on the delivery of outstanding, 
compassionate, and personalized care for bone and joint injuries and conditions. 

Pediatrics

Hackensack Meridian Health provides enhanced pediatric services in an environment dedicated to 
emergent and specialized medical care for children. Features of their pediatric services:
• Enhanced pediatric services in an environment dedicated to emergent and specialized medical 

care for children
• Dedicated team skilled at caring for the unique needs of children
• Dedicated emergency care beds, private observation rooms/short stay rooms



 Position Description

Overview

Currently, HMH is almost a seven billion dollar organization with over 6% margins. In order to 
provide the best customer and staff experiences, HMH is divided into three geographic regions.  
There are two RCMIO positions available:

• Central Region: JFK Medical Center,  Riverview Medical Center, and Bay Shore Medical Center
and the physician practices located in Middlesex and Monmouth counties.  They will be
implementing Epic in June.

• Southern Region:  Jersey Shore University Medical Center, Ocean Medical Center and Southern
Ocean Medical Center and the physician practices located in the area of Monmouth and Ocean
counties. They will be implementing Epic in September.

The RCMIOs for the three regions, along with the EVP/CIO to whom these position report, will form 
a leadership team to collaborate with key clinical leaders, such as the CMOs, CQOs, and the VP of 
Clinical applications to drive the successful adoption of clinical informatics tools and technology. 

Due to the scope and unbelievable pace at which the organization is operating, the RCMIOs will not 
be able to practice medicine, but prior experience practicing is paramount for building credibility 
with the medical staff.  

Key Priorities

• Improving physician satisfaction with Epic: The RCMIOs need to believe in the value of the
EHR and Epic and provide a realistic and optimistic outlook of what the implementation can
accomplish for the clinicians. The ambulatory Epic implementation did not meet expectations
and the RCMIOs will be instrumental in identifying and helping fix issues with the system. With
the inpatient implementation in the near future, the RCMIOs will be in a position to influence the
adoption and satisfaction with Epic.

• Servant Leadership: As individual contributors, the RCMIOs will be the liaison between the
frontline clinicians and the IT team. This individual will need to “get their hands dirty” by
meeting with physician leaders and other physicians to understand their concerns and find ways
to meet their needs within the organization’s guidelines.
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• Implementing “Thrive after Live”: In order to simplify the Epic implementation, the
organization will be using one instance of Epic that has been live for years in Hackensack
University Medical Center. Once implemented, the RCMIOs will partner with the physician
community on optimization and ways to enhance the system for their needs.

• Integral part of the CMIO Council:  The RCMIOs will serve on a council comprised of the
three regional CMIOS, the EVP/CIO, and the IT VP, Clinical Applications to partner on Epic
governance. They will interface with leaders from all of the Epic modules to agree upon best
practices.

• Commitment to Excellence: The organization has committed to reach Epic Star 10 and HIMSS
Level 7 within the next two years.  HMH wants to make sure their provider efficiency is one of
the best in the nation and that they are driving advanced use of the Epic system.

• Focusing on Innovation: This includes key partners such as Microsoft, Epic, and Google, as
well as other organizations. The RCMIOs will have the opportunity, once the Epic inpatient
implementations are completed in 2019, to look at ways to innovate. HMH is currently on
the forefront of telemedicine. There will also be opportunities to work on some joint venture
agreements with innovative biomedical companies, as well as working with the Dean of
their medical school on the curriculum for informatics and how to use Epic. HMH just broke
ground for a $714 million, 1,000 bed all digital hospital. Their goal is for it to be the leading
edge for eight years; they are getting specs on future technology to put in this facility.

Requirements

• ABMS board certified MD or DO
• Licensed to practice medicine in the United States
• 5+ years of experience in clinical informatics at a director level or 

above
• Certified in one or more clinical Epic modules
• Board certified in Clinical Informatics preferred



 Relocation Information

HMH’s largest hospital in the Central Region 
is JFK Medical Center located in Edison.  

Edison has been named one of “America’s 
Best Places to Live,” by Money Magazine.  
It’s a convenient 45 minute train ride 
into NYC and within an hour’s drive 
of Philadelphia and the Jersey Shore.

The 32-square-mile township has excellent 
high performing public schools, a central 
location, thriving business environment, 
and a diverse cultural arts community. 
There are also plenty of open recreational 

areas and opportunities for outdoor 
sports, fishing, boating, and hiking.

Edison is centrally located in Middlesex 
County   and close to many other desirable 
towns and communities such as Jersey 
City, and New Brunswick (home to Rutgers 
University). 

Plainsboro township is a sought after suburb 
with award-winning schools, corporations 
and several open spaces. It was named as 
one of the top 10 “Best Places to Live” in 
New Jersey by New Jersey Monthly magazine.

Central Region



 Relocation Information New Jersey offers many quaint small towns and 
communities where the RCMIOs can live

The largest hospital in the Southern Region 
is Jersey Shore Medical Center located 
in Neptune Township in Monmouth 
County.  (The IT department has a data 
center with offices located across the street.)

Neptune Township is a coastal area of eight 
square miles in the central easternmost part of 
Monmouth County. It’s comprised of several 
diverse communities with top-rated schools. 

Neptune neighborhoods offer scenic 
waterfront properties, marina and yacht clubs, 
country clubs, and public nature preserves.

Nicknamed the “Crossroads of the 
Jersey Shore,” for its major highway 
interchanges that pass through the town, 
Neptune provides easy access to the 
Garden State Parkway. Two New Jersey 
Transit train stops are accessible as well.

Just four miles from Neptune, along the coast 
is Spring Lake where residents can enjoy 
the beautiful 2-mile stretch of beach and 
boardwalk and tree-lined streets along the 
lake. Spring Lake has more than 60 shops 
and boutiques and a variety of restaurants.   

Southern Region



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett
407.788.7307 
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

https://www.kirbypartners.com/contact/
mailto:sbennett%40kirbypartners.com%20?subject=

