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 Organization Overview
Carilion Clinic is a nationally 
recognized not-for-profit healthcare 
system in Roanoke, Virginia that serves 
nearly one million West Virginians.

Carilion Clinic has a comprehensive network of hospitals, primary and specialty 
physician practices, and other complementary services. Carlion’s roots date back 
100 years and just ten years ago, Carilion transformed from a collection of hospitals 
to a physician-led, integrated health care system. They are continuing to evolve, 
developing a multi-specialty physician group, transforming primary care practices 
into patient-centered medical homes, implementing electronic health records system-
wide, creating a robust partnership with Virginia Tech, and opening a medical school 
and research institute. 

Carilion Clinic Hospitals:
• Carilion Clinic Children’s Hospital
• Carilion Roanoke Community Hospital
• Carilion Franklin Memorial Hospital
• Carilion Giles Community Hospital
• Carilion Roanoke Memorial Hospital
• Carilion New River Valley Medical Center
• Carlion Stonewall Jackson Hospital
• Carilion Tazewell Community Hospital

• 13,230 employees
• 1,026 licensed beds, not including 60 Neonatal ICU beds
• 50,739 admissions
• $1.7 billion (net) total revenues

Figures based on fiscal year 2017

https://www.carilionclinic.org/education-research-innovation


 Organization Overview

Recognition

• Third-ranked “Best Hospital in Virginia” by U.S. News & World Report (CRMH)
• “High Performing” in all nine adult procedures and conditions rated by U.S. 

News & World Report
• Top 50 Cardiovascular Hospitals by Truven Health Analytics (CRMH)
• Consumer Choice No. 1 by NRC Health (CNRV, CRMH)
• HomeCare Elite Award by NRC Health and DecisionHealth for top 25 percent of 

home care providers (all sites)
• Stroke Honor Roll Elite by the American Heart Association
• Stroke Gold Plus Achievement Award by the American Heart Association and the 

American Stroke Association
• Silver Beacon Award for Excellence in neurotrauma ICU and coronary critical care 

by the American Association of Critical Care Nurses
• Patient Safety Excellence Award by HealthGrades (CNRV)
• 100 Hospitals with Great Women’s Health Programs by Becker’s Hospital Review
• 100 Hospitals with Great Orthopedic Programs by Becker’s Hospital Review
• “100 ACOs to Know” by Becker’s Hospital Review
• “Most Connected Hospitals” list by U.S. News & World Report
• “Most Wired” by Hospitals and Health Networks
• Top Ten Best Organizations for Leadership Development by National Center for 

Healthcare Leadership

Learn more about Carlion Clinic here.

https://www.carilionclinic.org/


 Position Description
Overview

The Director of Applications will provide overall leadership and direction on 
the oversight of clinical and business applications. This includes inpatient and 
ambulatory systems, including medical device applications, as well as financial and 
administrative systems.  The Director of Applications will manage staff of about 125 
people.

Since SVP/CIO Keith Perry has arrived at Carilion Clinic, he has continually 
improved the quality of IT support for the organization.  In keeping with the 
goals and mission of the organization, his plan is to build a very high performing 
IT organization.  He has the complete support of the organization and senior 
leadership.

The IT department is approximately 400 people. They have been an Epic client 
since 2007 and in April went live with Epic 2018. This summer, the focus will be  
completing the Epic refuel project to move to Epic foundation.

In addition:

• The CIO has worked to transform the IT organization for optimal efficiency and a 
more user-experience focused environment.

• The IT department has been re-organized to adhere to current best practices.  
This  position reports to the Senior Director of Solutions Delivery over the next 24 
months.

• The IT organization will focus on five key initiatives:

1. Epic Foundation System Refuel Project
2. Telemedicine 
3. Data strategy
4. Community practice support and partnership
5. Research partnership with Virginia Tech and the Virginia Tech School of Medicine

 



 Position Description
Key Responsibilities:
• Ensure that applications are delivered to customers with minimal interruptions
• Continue to build a bi-modal service delivery that is focused on operations and 

service delivery. Operations will focus on day to day management of applications 
while service delivery will focus on growth and new projects. 

• Find efficiencies in how services are delivered utilizing Agile, LEAN, or SDLC   
• Further develop demand management and prioritization 
• Change Management - Continue to articulate the transition to the team
• Engage customers and increase internal communication; develop a more proactive 

and less reactive culture

Qualifications:

• B/S degree in computer-related field, or equivalent education and experience; 
Masters preferred

• Healthcare provider experience required, preferably in a multi-hospital system
• Minimum of 5 years’ experience in clinical applications preferred
• Proven track record of being able to lead people and navigate change 
• Excellent communication skills with the ability to engage customers, build 

consensus, collaborate, and relate complex topics
• Experience with Epic preferred

Required personality attributes:
• Strong executive presence: confident and self-directed
• Highly collaborative 
• Ability to thrive in an environment of constant change
• Servant leadership mentality
• Strong communicator
• Influential style with the ability to build excitement about the new vision for IT                  
• Good sense of humor highly preferred



Roanoke, Virginia

Roanoke, Virginia offers immediate access to the 
Blue Ridge Mountains, one of the most popular 
attractions in the National Park System. Outdoor 
adventures are abundant with over 600 miles of 
hiking and biking trails, and closeness to area 
lakes. Located midway between New York and 
Atlanta, Roanoke is one of Virginia’s ten largest 
cities. 

The Roanoke Valley is also known for its wide 
variety of live music and cultural events, 
restaurants, wineries, and local breweries.

Roanoke also has a minor league hockey team, as 
well as a minor league baseball team. 

“Best Place 
to Raise an 

Outdoor 
Family”
- Blue Ridge 

Outdoors Magazine



   

         Overall:  87

         Grocery:  91.9

         Health:  103

         Housing: 77

         Utilities: 98

         Transportation: 84

         Miscellaneous: 90
         
*Index versus U.S. average value of 100
 Cost of Living Data Source: Sperling’s Best Places

Cost of Living*



70public parks 20colleges & 
universities

Roanoke...
Voted 2018 Best Affordable 
Place to Live, Livability



250miles 
from Washington, DC

~99K
population

26minutes 
average commute



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Bryan Kirby
407.788.7302 
bskirby@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 29 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:bskirby%40kirbypartners.com?subject=

