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 Organization Overview
Methodist Le Bonheur Healthcare is an 
integrated, not-for-profit healthcare 
system based in Memphis, Tennessee, 
with locations across the Mid-South.

Methodist Le Bonheur Healthcare has a 100-year history that has remained affiliated 
with the United Methodist Church. The health system has five adult hospitals 
(Methodist University Hospital, Methodist North Hospital, Methodist South 
Hospital, Methodist Le Bonheur Germantown Hospital, and Methodist Olive 
Branch Hospital) and one pediatric hospital, Le Bonheur Children’s Hospital. There 
are also four affiliate international hospitals in China and Bangladesh.

Through a partnership with the University of Tennessee Health Science Center, the 
health system helps train the next generation of medical professionals and brings 
cutting-edge research and treatment to their patients. 

Care Continuum

• Hospitals
• Cancer treatment centers
• Hospice
• Imaging and diagnostic center
• Minor medical center
• Primary care

• Sickle cell center
• Sleep disorder center
• Specialists
• Surgery center
• Wound healing center

• 66,103 total admissions
• 389,000 emergency visits
• 42,077 hospital surgeries

• 5,948 births
• 1,662 total licensed beds
• 13,000+ total associates

                                                           Figures from 2017 Annual Report



 Organization Overview

Recognition

2019
#88 in 2019 Fortune 100 Best Companies to Work For®

2018
#91 in Fortune 100 Best Companies to Work For® 2018
#11 in Best Workplaces in Health Care & Biopharma 2018
#67 in Best Workplaces for Women 2018

2017
#5 in Best Workplaces in Health Care 2017
#92 in Fortune 100 Best Companies to Work For® 2017
#11 in Best Workplaces for Women 2017
#60 in Best Workplaces for Diversity 2017

2016
#1 in Best Workplaces for Diversity 2016
#21 in Best Workplaces for Diversity 2016
#18 in Best Workplaces for Women 2016
#8 in Best Workplaces in Health Care 2016

Recognized by US News & World Report as a best hospital in the region, Le Bonheur
recognized as a best hospital in the nation; Methodist Le Bonheur Healthcare is the 
second-largest private employer in Shelby County.

Learn more about Methodist Le Bonheur Healthcare here

https://www.methodisthealth.org/


 Hospital Premier Services

Methodist University Hospital, the largest, most comprehensive hospital in the 
Methodist Healthcare system, is the major academic campus and principal teaching 
hospital of the University of Tennessee Health Science Center. Methodist University 
houses the latest technologies for diagnosis and treatment, including several centers 
that are unique in the Mid-South, and offers the following in premier services:

Brain and Spine Institute 

On the forefront of ground-breaking treatment and surgery, the Methodist Brain 
and Spine Institute provides family-centered, interdisciplinary care to patients from 
across the United States. The team of neuroscience experts, in partnership with 
the University of Tennessee Health Science Center, provides academic and clinical 
services in the areas of neurosurgery, neurovascular intervention, and neurology 
supported by the latest technology, collaboration, and research. 

Transplant Institute

Nationally recognized for its success with kidney, liver, kidney-pancreas and 
pancreas transplants, Methodist University Hospital Transplant Institute has been a 
leader in the field for more than 40 years. The program offers hope to patients with 
conditions such as kidney failure and end-stage liver diseases such as cirrhosis, 
Hepatitis C and diabetes.



 Hospital Premier Services
Head and Neck Surgery Center

The Methodist University Hospital Head and Neck Surgery Center provides 
comprehensive care in treatment and post-treatment for tumors or cancer of the 
head and neck. The center’s multidisciplinary team includes specialists in surgical 
oncology, medical oncology, radiation oncology, neuro oncology, pathology, and 
reconstructive surgery. 

Cardiovascular Institute

The comprehensive cardiac services offered throughout the Methodist Healthcare 
system provide the latest in heart care technologies with knowledgeable experts and a 
network of service locations to provide optimal cardiac services.

Comprehensive Stroke Services

Methodist Le Bonheur Healthcare has five stroke certified adults hopitals that 
include a stroke team representing vascular neurology, neuro intensivists, 
neurointerventionalists, as well as neurosurgeons. 

Methodist University Radiation Oncology Center

The Radiation Oncology Center at Methodist University Hospital offers a wide 
range of cancer treatment options with external beam radiation therapy and internal 
brachytherapy techniques.

Thoracic Surgery

Thoracic Surgery is used for the treatment of thoracic cancers and diseases of the 
esophagus and mediastinum (chest cavity). Robitic Thoracic surgeries are performed 
which allow greater precision and control and are condidered minimally invasive.



 Position Description

Overview:
The Director of Technical Services will oversee the network, data center operations 
and telecommunication systems.  The Director oversees three managers and total 
team of approximately 35 FTEs.  

This position will provide leadership over architectural design, network 
performance, data center or infrastructure hardware, computer and network 
management system software, telecommunications, application development 
environment and related programs.  

Methodist Le Bonheur has invested heavily in technology and is in the process of 
a network modernization project.  The modernization project includes an upgrade 
to CISCO for both wireless and wired infrastructure.  Methodist Le Bonheur is a 
Cerner RHO client. 

Key Responsibilities:

• Provide leadership for the acquisition, implementation, maintenance, and 
technical support of mainframe, data center operations, telecommunications 
and network hardware and software information technologies and projects for 
MLH and designated areas of MLH.

• Provides leadership on the evaluation, selection, installation, testing, 
documentation, training, and support, including system cost estimates and 
vendor management and oversight of complex custom and commercial 
computer based information technologies, telecommunications systems and 
related projects. 

• Assesses designated MLH unit operational and strategic technical and 
network service needs and prepares written plans for the work unit related to 
accomplishing the responsibilities of the unit for both short- and long-term.



 Position Description

• Provides formal and informal technical, telephony and network service consulting, 
evaluation, estimation, capacity planning, analysis and design internally and 
externally to organizational units of MLH.

• Serves as a key leader for MLH information technology disaster recovery plans. 
Ensures redundant network infrastructure plans and data storage system strategies 
to provide high availability business continuity service.

Qualifications:

• BS Computer Science, Management Information Systems, or technical degree 
required.

• Eight or more years of progressive professional technical experience in a large, 
multi-hospital healthcare information technology environment and data center, 
server, network, VoIP, and security technologies.

• Five or more years supervising technical staff, technical project management and 
data center operations supervisory experience.

• MS Computer Science, Management Information Systems, MBA or related 
technical area are preferred.

• Technical certifications include any of the following are preferred: Cisco Certified 
Network Professional; Microsoft Certified Systems Engineer; Nortel Networks 
Certified Network Architect; Six Sigma, ITIL, and COBIT.



Memphis, TN

As a city along the Mississippi River in 
southwestern Tennessee, Memphis contains the 
South’s largest medical centers and has the perfect 
mixture of southern hospitality and character. 

With a cost of living, about 18 percent below the 
national metro average, and no state income tax or 
property tax, Memphis has become an attractive 
place to live. 

Downtown Memphis is thriving with restaurants 
with award-winning chefs, music venues, theaters, 
museums, parks, shopping, and sporting events.

Memphis, located in the middle of the SunBelt, has 
a desirable climate with plenty of sunshine. and 
moderate temperatures.

 “Best Places 
To Go 

In 2019”
_ Frommers

Additional Resources:

https://choose901.com/

https://wearememphis.com/

https://choose901.com/
https://wearememphis.com/


   

         Overall:  84.3

         Grocery:  90.3

         Health:  130.1

         Housing: 44.5

         Utilities: 96.3

         Transportation: 110

         Miscellaneous: 88.1
         
*Index versus U.S. average value of 100
 Cost of Living Data Source: Sperling’s Best Places

Cost of Living*



28th Largest city 
in America

Memphis...
The city of soul

#2City for 
music lovers

#15 U.S. 
Cities with emerging 
downtowns



100+Annual 
events

160parks

#9Best affordable
destinations



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Bryan Kirby
407.788.7302 
bskirby@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

http://kirbypartners.com
mailto:bskirby%40kirbypartners.com?subject=

