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Hospital-
San Diego 

Rady Children’s Hospital-San Diego (RCHSD) 
is the region’s pediatric medical center serving 
San Diego, Imperial and southern Riverside 
counties. It is a nonprofit, 524-bed pediatric-
care facility dedicated to excellence in care, 
research and teaching. 

RCHSD is the only hospital in the San Diego 
area dedicated exclusively to pediatric 
healthcare and the region’s only designated 
pediatric trauma center.

RCHSD provides care to 91% of the region’s 
children and is the largest children’s hospital in 
California (based on admissions).

In affiliation with the University of California, 
San Diego School of Medicine, RCHSD is  
the region’s teaching hospital for the next 
generation of pediatric physicians.

RCHSD  is a major pediatric clinical research 
center, working in collaboration with world-
renowned institutions, including UC San Diego 
and St. Jude Children’s Research Hospital.

State-of-the-Art Care



• U.S. News ranked Rady Children’s among 
the nation’s best children’s hospitals in all 
10 specialties surveyed for the eighth time 
since 2011.

• Professional Research Consultants honored 
Rady Children’s with six awards for its 
commitment to improving health care for 
patients, employees, and physicians. 

• The American Association of Critical-Care 
Nurses awarded Rady Children’s pediatric 
intensive care unit with their 2019 gold-level 
Beacon Award for Excellence.

• The Centers for Medicare and Medicaid 
Services (CMS) awarded Rady Children’s 
and its Prescription Drug Abuse (Opioid) 
Task Force the Quality Improvement and 
Innovation Group Challenge Coin Award.

• For the 10th year in a row, U.S. News & World 
Report has recognized Rady Children’s 
Helen Bernardy Center for Medically Fragile 
Children as one of the nation’s best nursing 
homes, with highest possible overall rating 
of “High Performing.”

• CHIME named Rady Children’s among its 
2018 HealthCare’s “Most Wired.”

Nationally Recognized Excellence



A Healing 
Environment 
Rady Children’s Hospital-San Diego has 
long believed that caring for a sick child goes 
beyond excellent medical care. 

RCHSD seeks to comfort patients and families 
and allay their fears through:
• A Healing Arts Program (music, art and 

storytelling)
• Child-friendly facilities
• Art on display
• Peaceful and whimsical gardens

In 2018, RCHSD:
• Provided care to 227,461 children
• Had 20,341 inpatient admissions
• Had 247,314 outpatient visits
• Provided care to 822 trauma patients
• Had 96,342 emergency care visits 
• Had 56,275 urgent care visits
• Performed 20,732 surgeries

The team includes:
• More than 900 physicians and 1,200 nurses 
• More than 5,000 employees
• About 500 active volunteers 

Facts & Figures*

*Fiscal year 2018 data: July 1, 2017 – June 30, 2018.  Data 
available here.

http://www.rchsd.org/about-us/who-we-are/facts-and-figures/


RCHSD is a major pediatric clinical research center, with more 
than 600 clinical trials and other research studies underway. They 
collaborate with world-class institutions, including:
• UC of San Diego, The Sanford Burnham Prebys Medical Discovery 

Institute
• The Scripps Research Institute
• The Salk Institute for Biological Studies 
• St. Jude Children’s Research Hospital

Further demonstrating their commitment to discovery is the 
establishment of the Rady Children’s Institute for Genomic Medicine.  
The institute was founded as a non-profit organization in 2014 
through a transformational pledge of $120 million from Ernest and 
Evelyn Rady.  The Rady Clinical Genome Center is a CLIA-certified, 
CAP-accredited, genomics laboratory. 

The Genome Center incorporates both state-of-the-art infrastructure 
and expertise to provide rapid Whole Genome Sequencing (rWGS) 
to aid in the diagnosis of children with rare genetic diseases. From a 
single blood sample, researchers can use genomic sequencing to sort 
through a child’s entire genetic makeup and screen for thousands 
of rare genetic diseases in a single test, enabling them to rapidly 
pinpoint the root causes of a puzzling disorder and facilitate medical 
decision making.

Research Focus Areas:

• Neonatal and Pediatric Intensive Care
• Precision Neuro-Oncology
• Precision Neuro-Genomics
• Technology Development

Discovering 
Treatments 
& Cures

http://Rady Children’s Institute for Genomic Medicine


Senior 
Director, 
CTO 
Opportunity

Overview

Rady Children’s current CTO is retiring, creating 
a vacancy in this key leadership role. The new 
CTO will continue partnering with executive 
leadership, physician leaders, and clinicians 
throughout the organization who are striving to 
provide the best possible care for their patients. 

The current CTO says it is a “green field” 
of opportunity, with many projects such as 
deploying VNA and HCI, as well as continuing 
with HPC for a leader to make a difference in 
the organization.  

Culturally, Rady Children's is a  mission-
driven organization and progressive children’s 
hospital. The organization seeks out employees 
who "care about their career as much as they 
care about kids" and they've built an exceptional 
employee culture of strong performers.  There is 
a lot of tenure within the organization. 

For an individual strongly committed to making 
a difference, this is a great position.



About the IT Team
The Information Management Division is a 
highly dynamic and integral part of RCHSD 
operations, enabling clinical and operational 
excellence, as well as a vital strategic partner 
in changing the world of 21st century health 
care.  The Division manages a complex 
environment that includes an on-premises 
data center and a co-location site housed at 
the San Diego Super Computer Center, as 
well as over 40 locations including seven 
hospital-in-a-hospital environments. 

The Division is comprised of eight 
departments including:
• Bio Medical Engineering
• Business Applications
• Clinical Information Systems
• Health Information Management
• IT Infrastructure
• PBX
• Portfolio Management Office
• Information Security

Position Scope
The Sr. Director, CTO reports to the CIO and 
is responsible for strategic and day-to-day 
operations of the IT infrastructure in support 
of hospital and ambulatory operations, as well 
as the IT infrastructure efforts for the Rady 
Children’s Institute for Genomic Medicine 
and Rady Children’s Physician Management 
Services. Areas of oversight include: voice 
and data network; storage; servers; PBX; 
data center operations; end user services and 
service desk.

The Sr. Director, CTO oversees 
approximately 60 employees and contractors 
and is responsible for multi-million dollar 
capital and operating budgets. 



The Sr. Director, CTO will partner closely with the 
Chief Information Officer to:

• Direct system design and build for Rady 
Children’s technology

• Direct system support to ensure optimal 
system availability and performance for Rady 
Children’s technology 

• Oversee project work, ensuring appropriate 
prioritization, resource utilization, timeline 
development, and task completion 

• Promote and ensure optimum use of all 
enterprise systems by users

Performance Criteria

Success will be demonstrated by:
• Patient and patient care first as a philosophy
• Security and safety are paramount
• Physicians, nurses and researchers feel more 

supported
• End users experience "utility like" service 
• Infrastructure team is engaged and excited

Essential Job Functions



The Qualified
Candidate

RCHSD seeks a dynamic and visionary leader, adept at dealing 
with ambiguity and effective at translating vision into tactical 
advancement.  

To be successful, the CTO will need to be a collaborator who is able 
to drive change, a strong leader who is able to mentor and grow 
their team, and a good communicator who makes sure the vision of 
IT technology is presented in a consistent and persuasive manner.  

Rady Children’s is on the bleeding edge of technology in the genomics 
field and the CTO will be a key player in the infrastructure needed 
and will have the opportunity to be forward thinking in areas such 
as HPC, containerization, and cloud computing.  Rady Children's 
needs a CTO with a proven track-record of executing projects in 
a high-stakes, fast-paced environment while embracing innovation 
and new technology adoption.

Minimum Qualifications:

• Bachelor’s degree in field related to the position
• 10+ years of IT leadership experience 
• Experience managing teams of 40+ people
• Experience leading a complex, 24x7, mission critical IT 

operation
• Experience managing multi-million dollar budgets
• Evidence negotiating, developing and sustaining collaborative 

internal and external partner relationships

Preferred Qualifications:

• Graduate degree
• Healthcare background
• Epic experience
• Genomics experience
• Clinical/biomedical engineering experience



San Diego,
California

California’s second largest 
city, San Diego, is primarily 
known for its mild, sunny 
weather and beautiful beaches.  
It's a highly desirable place to live 
with a vibrant arts and culture 
scene and abundant recreation 
options.

Relocation Information



San Diego County is spread out over 4,500 
square miles; San Diego itself feels more like 
an eclectic collection of small towns than a big 
city.  San Diego includes eighteen incorporated  
areas such as the historic downtown Gaslamp 
Quarter, Little Italy, the beautiful island of 
Coronado, and the beaches in La Jolla.

Whether you prioritize beach access, a walkable 
neighborhood, or trendy shopping there is 
something for everyone.  

Resources for learning more about San Diego 
neighborhoods:

San Diego Magazine's Quick and Easy Guide to 
17 San Diego Neighborhoods

San Diego's Best 7 Places to Live 2019

2019 Best Neighborhoods to Live in the San 
Diego Area

Distinct Neighborhoods and Strong 
Communities

https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/


"The #1 best city for 
recreation"  

- WalletHub

The city has a substantial arts & cultural scene inside 
Balboa Park, the largest urban cultural park in the 
U.S., which includes museums, art galleries, gardens, 
the award-winning Globe Theaters, and the world 
renowned San Diego Zoo.

Weekend getaways include the east side of San Diego, 
where there are opportunities for hiking, camping, 
and fishing among the Cuyamaca mountains in the 
historic mining town of Julian, and also inside Anza-
Borrego State Park, the state’s largest state park. 

San Diego is also within a few hours drive from 
popular ski and snowboard locations such as Bear 
Mountain, Mountain High, Mammoth, and Snow 
Valley.



Fast Facts
"#36 best place to live" 

in the U.S.
  - US News & World Report

1.3 
Million 
residents

4.2 k
Square miles

# 2
Forbes’ most 
innovative city

# 3
Public university:
University of California 
San Diego (UCSD)

700
Average 
temperature

70 Miles of beaches

6,000+ Restaurants

92 Golf courses



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
strong benefits.  Relocation to the San Diego area is 
required and a relocation package is offered. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett
407.788.7307 
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.
Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:sbennett%40kirbypartners.com?subject=

