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Memorial
Care

MemorialCare is one of the leading health 
systems in Orange and Los Angeles Counties 
serving millions of patients at over 200 
locations. An integrated delivery system with 
four hospitals, two medical groups, imaging 
centers, and surgical centers the health system 
includes:
• Primary care at over 30 health centers
• Urgent care locations
• Free-standing imaging centers
• Ambulatory surgical centers
• Dialysis centers

MemorialCare offers more value-based 
products than any other health system in 
Southern California. Their Accountable Care 

Organizations (ACO) include a customized, 
direct contract between MemorialCare and 
Boeing, the MemorialCare Health Alliance, 
as well as other innovative plans like Aetna 
Whole Health, and Vivity offered by Anthem 
Blue Cross and created in partnership with 
6 other leading health systems in the LA 
market. 

Miller Children’s & Women’s Hospital 
Long Beach has recently opened pediatric 
outpatient locations across the region, with 
specialty centers in Irvine, Fountain Valley 
and Torrance. MemorialCare is also in a 
strategic partnership with UCLA Mattel 
Children’s Hospital that is enhancing 
children’s services across Southern California.

Excellence in Healthcare



Mission
"To improve the health and 
well-being of individuals, 
families and our 
communities."

Vision
• Exceptional People
• Extraordinary Care
• Every Time

Values
• Integrity
• Accountability
• Best Practices
• Compassion 
• Synergy

Inspirational
Pursuit
of Excellence

• 10,838 employees
• 3,150 physicians
• 1,353 licensed beds

• 9,320 babies delivered
• 267,000 patients in value-based plans
• 150,000 home health visits

Facts & Figures*

*Fiscal year 2018 data. Full annual report available here.

http://edition.pagesuite-professional.co.uk/html5/reader/production/default.aspx?pubname=&edid=81122b35-160a-4752-9346-35e17b8a4f60


• Becker’s Hospital Review’s 52 Great Health 
Systems to Know in the United States

• American Heart Association Get with the 
Guidelines Gold "Plus -" Stroke and Honor 
Roll Elite Plus award: Long Beach Medical 
Center, Saddleback Medical Center

• U.S. News & World Report Best Hospitals: 
Long Beach Medical Center, Orange 
County Medical Center

• Orange County Register’s Best of Orange 
County: Orange Coast Medical Center, 
Saddleback Medical Center, MemorialCare 
Medical Group

• Top Workplace Award by Workplace 
Dynamics: Orange Coast Medical 
Center, MemorialCare Medical Group, 
MemorialCare Shared Services

• Joint Commission Certified Comprehensive 
Stroke Center: Long Beach Medical Center

• Magnet Designation: Long Beach Medical 
Center, Miller Children’s & Women’s 
Hospital Long Beach, Orange Coast 
Medical Center, Saddleback Medical Center

• Certified Primary Stroke Center and 
Thrombectomy Capable Stroke Center: 
Saddleback Medical Center

• Standard of Excellence Elite Status by APG: 
MemorialCare Medical Group, Greater 
Newport Physicians, Edinger Medical 
Group

• Recognized as top performing medical 
groups in California by SCAN Health Plan: 
MemorialCare Medical Group

• Perioperative nurses given CNOR Strong 
Designation for third consecutive year: 
Long Beach Medical Center

Nationally Recognized Excellence



 
Senior
VP/CIO
Opportunity

Overview
The current Senior Vice President/Chief 
Information Office (SVP/CIO) is retiring 
after about 30 years, which provides an 
excellent opportunity for the new SVP/CIO 
to lead technology at this forward-thinking 
organization.

As a community health system, 
MemorialCare has a strong community 
presence and culture of integrity and 
transparency.  They are mission driven and 
know their patients have choices so they 
strive to be the health system of choice.

MemorialCare is investing heavily into 
value-based care and have both an innovation 
fund and an innovation center.  

The organization has formed several ACO 
partnerships and has partnered with imaging 
and surgical centers in the area. 

The MemorialCare executive leadership team 
is working to lead  the  healthcare  system  in 
the transition to value based care. Moving 
forward, they need a strong SVP/CIO to 
support this vision.

The IT team has approximately 400 
team members with two Vice Presidents 
reporting directly to the SVP/CIO. There is 
an opportunity for the SVP/CIO to review 
the organizational structure. As a very 
early adopter of Epic, they are upgrading to 
Foundation in late 2020.  They have recently 
refreshed their PeopleSoft application.  



The CIO will have a dual-reporting 
relationship to the CEO and COO.  The CEO 
will provide oversight on MemorialCare’s 
strategic initiatives and the COO will provide 
oversight of day to day IT operations. The 
CIO is part of the 15 person President’s Senior 
Executive Council. The President’s Council 
meets monthly and is a very collaborative 
and transparent team. 

As a member of the executive leadership 
team, the SVP/CIO is responsible for 
supporting the strategic direction and 
business initiatives of the health system 
through effective leadership of Information 
Technology, and telecommunications. 

The SVP/CIO ensures that key information 
assets are well integrated and that 
appropriate technologies are exploited to 
achieve a competitive advantage.
 
The SVP/CIO is responsible for establishing 
and maintaining services that are shared 
among campuses and achieving efficiencies 
through LEAN management systems. 

Working in close collaboration with 
executive management, Boards of Directors, 
physicians, and key stakeholders of the 
enterprise, the SVP/CIO will be a key 
contributor to  shaping the vision and 
determining how technology will support 
the advancement of strategic goals.  

Position Scope



• Responsible for all elements of the IT infrastructure that delivers 
a consistent, reliable and optimized clinical and operational 
computing experience for all physicians, staff, and patients

• Leads the development and implementation of long-term 
strategic information system goals and ensures that information 
technology planning is an integral part of the overall health 
enterprise strategic planning process

• Ensures clinical workflows across the enterprise are configured 
such that there is both operational efficiency and leveraging all 
colleagues to contribute at the top of their scope

• Responsible for assessing and approving all information 
technologies prior to investment. Scope of technology includes 
information technology, video, telecommunications, the data 
center, networks and integration, and computer security or 
privacy issues

• Develops, implements, tests, and maintains business continuity 
and emergency response plans that provide for the continuity of 
clinical patient care, administrative functions,  data preservation 
and accessibility based on sound risk management practices and 
using recognized standards and protocols

• Primary organizational technical leader for information 
technology, this role focuses on assessment, planning, 
deployment to ensure optimal interoperability, value creation, 
and ensuring all technologies are appropriately cyber secured

• Responsible for the planning and development of all 
administrative and clinical information systems related to the 
operation of the hospital and clinical facilities, including the EHR

• Responsible for the security and integrity of information 
technologies; with a special focus on any system or technology 
that utilizes and stores Protected Health Information (PHI) or 
Personal Identity Information (PII). Ensures that the privacy of 
data is managed and secured

• Provides service support for all computer applications, 
telecommunications, networks, telemedicine networks, and 
connectivity to clinical equipment. Responsible for meeting all 
regulatory guidelines (such as LCME, ACGME, The Joint

• Commission, research regulations, and others) as they relate to 
technology usage and support

• Provides oversight and management of numerous software 
applications in production and in use across the system

Essential Job Functions



Success will be demonstrated by:

• Evolving technology and making sure the health system is 
fully integrated

• Advancing analytics capabilities to support data-driven 
decisions

• Ensuring cybersecurity is fully functional
• Developing deep relationships and partnerships across all 

areas of the organization
• Utilizing governance fully and effectively
• Understanding the organizational values where integrity, 

honesty, transparency and accountability are key to success
• Improved IT team engagement and retention
• Build a strong customer focus within the IT department
• Able to navigate a big and complex organization
• Continue to make IT more visible within MemorialCare

Performance Criteria



The Qualified
Candidate

MemorialCare seeks a seasoned leader, who is comfortable with 
open communication and adept at articulating technology to 
“non-techies” in a way they can understand.  The SVP/CIO needs 
to have a strong commitment to customer service and operational 
excellence.

To be successful, the SVP/CIO needs to be a visionary who can 
think strategically and act decisively. Building a strong IT culture 
around the principles of servant leadership is also paramount.

Minimum Qualifications: 

• Bachelor's degree in technology, computer science or related 
field required

• At least 15 years of progressive experience within information 
technology with a minimum of ten years of significant IT senior 
leadership experience

Preferred Qualifications: 

• Master's degree in business, hospital administration, computer 
science or a related field

• Senior leadership experience in a complex health care 
environment



Orange 
County,

CA

Known as "The OC," Orange County is 
the geographic center in the southern 
portion of the state with gorgeous beaches, 
theme parks, world-class shopping, and an 
acclaimed arts and restaurant scene. 

The climate in Orange County is one of the 
best in the world with year-round sunshine 
and pleasant temperatures.

Relocation Information



"The Heart of Southern 
California"                      
MemorialCare serves several communities within 
Southern Orange County spanning the coastline 
from Torrance in the north to San Clemente in the 
South. Communities include, among others:

Long Beach, located 20 miles south of Los Angeles, 
is the only city on the west coast with a downtown 
situated right next to the Pacific Ocean.

Huntington Beach is a charming seaside community 
with 8.5 miles of wide beaches, boat marinas, 
numerous parks, and good schools. MemorialCare 
corporate offices are located just 6.2 miles away in 
nearby Fountain Valley.

Laguna Hills is an attractive suburb for working 
professionals with a population of 31,235. The city’s  
43,000 square foot entertainment complex is the hub 
for residents’ leisure and cultural activities.

                            



Fast Facts

284
Days of sunshine

10 
Miles of saltwater 
fishing

42
Miles of beaches

760
Average temperature

20+
Non-stop flight 
destinations



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with 
strong benefits.  Relocation is required, and a 
relocation package is offered. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Bryan Kirby
407.788.7302
bskirby@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:bskirby%40kirbypartners.com?subject=
https://www.kirbypartners.com/executive-search-positions/



