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Phoenix 
Children's 
Hospital 

With a medical staff of nearly 1,000 specialists, 
Phoenix Children’s is one of the largest 
pediatric healthcare systems in the country, 
and the most comprehensive children’s care 
facility in Arizona. They provide inpatient, 
outpatient, trauma and emergency care across 
more than 75 subspecialties.

In the last three decades, Phoenix Children’s 
has grown from a single hospital to 41 sites 
of service statewide.  Today they offer urgent 
and specialty care centers across Arizona, a 
network of physicians and specialists, and 
have partnerships with major organizations 
enabling them to develop programs and 
services for populations and areas in need.  

Phoenix Children’s Care Network (PCCN) 
is the largest pediatric-focused network of 
its kind in the state. Founded by community 
pediatric physicians in 2013, PCCN is a 
network of more than 850 pediatric primary 
care providers and specialists throughout 
greater Phoenix, dedicated to giving Arizona 
children and their families the care they need 
to live healthy lives. The network focuses on 
improving quality and managing the cost of 
care.

Hope, Healing and the Best Healthcare



Phoenix Children’s Research Institute (PCRI) is committed to 
supporting groundbreaking scientific discovery to lead the 
advancement of pediatric medicine for the benefit of patients and 
families throughout Arizona, the Southwest, and across the United 
States.  This means their patients have access to leading therapies, 
novel diagnostics and clinical management options. 

Their research programs are specialized to key pediatrics areas 
within their Center of Excellence, such as neurosurgery, neurology, 
psychology, psychiatry, developmental pediatrics and rehabilitation.  
They also have the largest pediatric cancer research program in 
Arizona. 

Committed to 
Finding Cures

• 1,178 physicians
• 4,976 employees
• 327,521 outpatient visits
• $909M net operating revenue

• 100+ unique practices in network
• 87,000+ emergency visits
• 49,000+ urgent care visits
• 23,000+ surgical cases in the last year

Facts & Figures*

*Fiscal year 2018 data. Full annual report available here.

https://online.flippingbook.com/view/806388/


• U.S. News named Phoenix Children’s a
Best Children's Hospital for the eighth
consecutive year. They also ranked in 10
out of 10 medical specialties, with big
improvements in every area surveyed.
Especially noteworthy, the Heart Center
climbed to No. 9 in the nation in cardiology
and cardiac surgery.

• The Society of Thoracic Surgeons awarded
Phoenix Children's three stars for the
fifth time in a row, signifying better-than-
expected congenital cardiothoracic surgery
outcomes for a four-year survey period.
Of 119 participating programs in North
America, they rated in the top ten percent.

• The American College of Surgeons reverified
Phoenix Children's as Arizona's only Level
l Pediatric Trauma Center, underscoring
their capacity to care for critically injured
children.

• Phoenix Children's was the only hospital
in Arizona - and one of only 13 children's
hospitals nationwide - to earn the Top
Children's Hospital award by the Leapfrog
Group in 2018. They also received an "A"
Hospital Safety Rating from Leapfrog.

• Greater Phoenix Chamber of Commerce
awarded Phoenix Children's Hospital with
two Impact Awards in the large business
category - "Exceptional Innovator" and
"Business of the Year."  These awards
honored their work to create new solutions
and achieve remarkable results while
moving the local economy forward.

Nationally Recognized Excellence



A Great Place 
to Work
Becker’s 150 Top Places to Work
Becker’s Hospital Review

Best Places to Work - Employee’s 
Choice
Glassdoor

29th Largest Employer in Arizona
Phoenix Business Journal

Arizona’s 2018 Most Admired 
Companies
AZ Business

Corporate Philanthropy 2018
Community Impact Finalist
Phoenix Business Journal



A Growing 
Footprint

In an expansion of Phoenix Children's long-standing 
partnership with Dignity Health, they broke ground in 2018 
on a new Multi-Specialty Ambulatory Building, slated to 
open in January 2020 at Mercy Gilbert Medical Center. 

They're also working together to build the Dignity Health 
Phoenix Children’s Women’s and Children’s Pavilion, a 
cutting-edge facility that brings together the state’s top 
providers to serve a growing community of young families.

Scheduled to open in early 2021, this five-story, 
367,341-square-foot pavilion will include a 60-bed Level III 
NICU and the East Valley’s only dedicated pediatric ER. 
It will also offer comprehensive services through Phoenix 
Children’s Fetal Care Center, which helps families facing 
complications in pregnancy and after birth. 



VP,
Clinical 
Systems 
Opportunity

Overview
Phoenix Children’s current Vice President, 
Clinical Systems is retiring after being part of 
the system for over 25 years, creating a vacancy 
in this key leadership role.  The new VP, 
Clinical Systems will continue partnering with 
executive leadership, physician leaders, and 
clinicians throughout the organization who are 
striving to provide the best possible care for 
their patients. 

The retiring VP says candidates should be very 
excited about the important role this position 
will play in making Phoenix Children’s a 
leader in pediatric medicine.

Phoenix Children’s has built an exceptional 
employee culture of strong performers who 
live their mission and there is significant tenure 
within the organization.



About the IT Team
The Information Technology Department is a 
125-person highly dynamic and integral part 
of Phoenix Children’s operations, enabling 
clinical and operational excellence, as well as 
serving as a vital strategic partner in changing 
the world of 21st century healthcare.  

Phoenix Children’s utilizes Allscripts Sunrise 
as its electronic health record.  Key upcoming 
milestones are the construction of a new 
womens and children’s hospital that will 
open in 2020, a new free-standing emergency 
department site, and important initiatives in 
data, analytics and population health.

Position Scope
The Vice President, Clinical Systems, reports 
to the CIO and is responsible for the strategic 
and day-to-day operations of the IT clinical 
applications area.  Areas of oversight include 
the EHR group, a clinical applications 
department (radiology, cardiology, lab, etc), 
and an optimization team. 

This Vice President oversees approximately 
40 employees and is responsible for multi-
million dollar capital and operating budgets.

The Vice President of Infrastructure is a peer 
of this position. The VP, Clinical Systems will 
work closely with the CMIO and associate 
CMIO.



The Vice President, Clinical Systems, will partner with the Chief 
Information Officer to:

• Identify and develop innovative clinical solutions across the 
delivery system in a lean and resourceful manner 

• Develop and direct rolling three-year plan and budget (capital 
and opex) of all projects, upgrades and optimization efforts for 
clinical systems

• Direct system support to ensure optimal system availability 
and performance of Phoenix Children’s clinical applications

• Oversee project work, ensuring appropriate prioritization, 
resource utilization, timeline development, and task 
completion

• Assist with key data initiatives
• Lead optimization of applications

Performance Criteria
Success will be demonstrated by:

• Patient and patient care first as a philosophy
• Physicians, nurses and other clinicians feel supported
• End users experience “utility like” applications service
• Vendor management/ contract management - build 

relationships to drive PCH's agenda and gain favorable pricing
• Maintain a consistent leadership style that drives accountability 

for staff
• Identify and develop innovative clinical system solutions for 

PCH across the delivery system
• Build and nurture key relationships with clinical leadership 

and become a trusted advisor to them
• Identify and develop opportunities to utilize data from 

systems to solve or bring light to business problems within the 
organization

• Recruit, retain, and develop the clinical team staff to meet the 
needs of the evolving organization 

• Develop meaningful metrics to manage productivity of the 
team, customer satisfaction, effectiveness of clinical systems 
(value), and reliability of clinical systems

Essential Job Functions



The Qualified
Candidate

Phoenix Children’s seeks a dynamic and visionary leader, adept at 
dealing with challenging, fast-paced environments, who embraces 
moving vision to reality. 

To be successful, this VP, Clinical Systems will need to be a 
collaborator who is able to drive change, lead, grow and mentor a 
team, and communicate the vision of IT technology in a consistent 
and persuasive manner.

Minimum Qualifications:

• Bachelor’s degree 
• 10 years of clinical applications management experience
• Strong clinical applications management background

Preferred Qualifications:

• Master's degree 
• Allscripts Sunrise experience

Note: Relocation to the Phoenix area is required for this position; a 
relocation package is offered. 



Phoenix,
Arizona

Phoenix, known as the "Valley of the 
Sun," is in the heart of the Sonoran 
Desert and boasts more sunshine than 
any other metro area in the country. 
The area is a blend of lush desert 
landscapes and urban life.

Relocation Information



" #26 Best Place to Live "                      

                            - U.S. News & World Report

Phoenix is the fifth largest city in the United States, as 
well as Arizona's largest and most metropolitan city. 
Downtown Phoenix is the sophisticated urban hub 
for independent restaurants, live music, pro sports, 
and cultural events. The city's attractions are easily 
accessible via the Valley Metro Rail system and the 
Grid bike share.

The northeast valley town of Scottsdale is home to  
famous resorts, the southwest's largest shopping 
mall, and a nationally renowned dining and night life 
scene.

To the southwest, the Estrella Mountain Regional Park 
is ideal place for hiking, biking, and horseback riding. 
The ISM Raceway in Avondale hosts two NASCAR 
events each year.



Fast Facts       #13 
"America's  Most 
Affordable Cities" 

- Forbes

50+
Miles of hiking trails

320 
Days of sun

1.5+M
Population

200+ Golf Courses

4 Sports Teams

6 Lakes

750
Average temperature



Phoenix is comprised of more than 20 
surrounding communities. More than 50,000 
people choose to relocate to the area annually. 
There are several large and fairly distinct 
suburbs, spread out and mostly separated by 
low hills. 

Resources for learning more about Phoenix 
neighborhoods:

• Top 10 Popular Phoenix Neighborhoods
• Finding a Phoenix Home
• What's It Like to Live in Phoenix?

Distinct Neighborhoods 
and Strong 
Communities

https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
http://www.phoenixrelocationguide.com/Best%20of%20PHX/Top-10-Popular-Phoenix-Neighborhoods/
http://www.phoenixrelocationguide.com/Finding-a-Phoenix-Home/
https://www.tripsavvy.com/what-to-expect-when-moving-to-phoenix-arizona-4142743


Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
strong benefits.  Relocation is required and a 
relocation package is offered. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett
407.788.7307 
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:sbennett%40kirbypartners.com?subject=

