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The people of Southern Illinois Healthcare 
(SIH), a not-for-profit health care system, 
are dedicated to promoting the health and 
well-being of all of the people in the seven 
county primary service area they serve. SIH is 
comprised of over twenty facilities, including 
three inpatient hospitals, two clinics, two 
physician office buildings, an urgent care and 
dedicated centers that include neuro, cancer, 
heart, sleep and rehabilitation.

Over 3,700 employees, along with physicians 
and volunteers, work together to achieve their 
mission and ensure the healthcare needs of 
those they serve are met. 

SIH makes this a reality by treating patients 
in SIH facilities, offering services in rural 
clinics, collaborating with some of America’s 
best hospitals and improving  communities 
through their charitable community benefits 
programs. 

SIH is also affiliated with SIU School of 
Medicine, Rehabilitation Institute of Chicago 
and Prairie Heart Institute.

Dedicated to Their Communities



• Memorial Hospital of Carbondale is the flagship hospital for SIH and a regional referral 
center for the 16 county southern Illinois region. Memorial paves the way to bring big city 
medicine home. Physicians in over 45 different specialties practice here, bringing expertise 
and new procedures, but successfully tailoring them to the particular needs of a rural setting.

• Herrin Hospital’s reputation for high quality care and attention to detail is proof a rural 
facility can have huge achievements in quality. The longest-serving SIH hospital, Herrin 
is well known for both rehabilitation and emergency services, including recognition for 
outstanding work responding to heart attack patients.

• St. Joseph Memorial Hospital has been a fixture in the Murphysboro community for over half 
a century. It is a full-service, critical access hospital. Purchased from the Sisters of the ASC 
Health System, St. Joseph is the only SIH facility with a Catholic affiliation. The staff takes 
pride in the hospital’s spiritual roots, which is evident in their daily approach to patient care. 
Employee and physician satisfaction consistently ranks in the 99th percentile. St. Joseph is 
an integral part of the SIH system, having evolved over time to become regional provider of 
specialized outpatient services.

SIH Hospitals



The BJC Collaborative, L.L.C., was created 
to achieve even higher quality care for the 
patients served by these independent not-
for-profit health care organizations:

• BJC HeathCare, St. Louis, MO
• CoxHealth, Springfield, MO
• Memorial Health System, Springfield, 

ILL
• Saint Luke's Health System, Kansas 

City, MO
• Blessing Health System, Quincy, IL
• Southern Illinois Healthcare
• Sarah Bush Lincoln Health System, 

Mattoon, IL
• Decatur Memorial Hospital, Decatur, IL

While remaining independent, the 
members have a footprint of 4,821 hospital 
beds spanning Missouri, Illinois and 
Kansas, and combined annual revenues of 
almost $7 billion. 
Additional opportunities that may be 
explored by the Collaborative include 
developing and sharing best practices 
around:

• Population Health Management 
• Clinical and Service Quality 
• Capital Asset Management 
• Financial Services expertise
• Information Systems and Technology 

Note: SIH remains independent and has no 
intention of being acquired by BJC or any other 
organization.

Partnering to Improve Service Delivery



VP/Chief 
Innovation 
Officer 
Opportunity

Overview
The SIH  Vice President/Chief Innovation Officer 
(VP/CIO) will direct the information technology 
department to continue working towards the 
industry’s best IT practices. Southern Illinois has 
built an exceptional employee culture of strong 
performers who live their mission, and there is 
significant tenure within the organization.

While not needing a "cutting edge" innovator, 
SIH is looking for discipline around execution 
and transformational elements. The organization 
is looking for creativity to help utilize the full 
value of their systems. They also want IT to have 
a patient centric focus. The organization has an 
entrepreneurial and “fail fast” culture. 

The VP/CIO should have intellectual curiosity 
and be able to apply that throughout the IT 
department.

The position requires strong executive presence 
and the ability to present clearly and concisely. 
Honesty and transparency are paramount 
for this role in order to build trust within the 
organization. 

Southern Illinois has an exceptionally strong 
“patient first” philosophy and a strong 
commitment to provide the best healthcare 
possible to the area. The organization has a 60% 
market share and an AA- rating.



About the IT Team
The Information Technology Department is 
a highly dynamic and integral part of SIH’s 
operations, enabling clinical and operational 
excellence, as well as serving as a vital 
strategic partner in changing the world of 
21st century healthcare. SIH utilizes Epic as 
its electronic health record. 

Position Scope
Reporting to the President and the CEO, the 
VP/CIO has two direct reports: the Corporate 
Director of Enterprise Solutions and the 
Director of Technology and Information 
Security.  

Fourteen members of the executive team are 
peers to the position. 

The organization wants to continue to 
derive value from their Epic system and 
are expecting their VP/CIO to investigate 
best practices and apply those to their 
Epic incident in order to not only get the 
most value from Epic, but to also continue 
to improve patient care and employee 
satisfaction.



• Provide strong leadership that mentors, trains, stabilizes, and improves the IT department’s 
functionality

• Deliver a highly reliable system, improving resiliency, redundancy, and outages, as well as 
network enhancement, infrastructure, and system modernization

• Establish integrating systems to provide a single cohesive consumer platform drawing data 
from the various underlying systems, and to provide sharing of information between systems 
such that clinicians and operators can access the patient information easily

• Apply intellectual curiosity and discipline around execution and transformational elements to 
help utilize the full value of their systems

• Deliver exemplary customer service; continue to improve IT governance
• Manage expectations and deliver results quickly and effectively, accepting responsibility for 

unplanned occurrences

Performance Criteria
Success will be demonstrated by:

• Patient care first as a philosophy
• Physicians, nurses and other clinicians feel supported
• End users experience “utility like” applications service
• Build relationships with vendors and manage contracts to drive SIH's agenda and gain 

favorable pricing
• Maintain a consistent leadership style that drives accountability for staff
• Identify and develop innovative clinical system solutions for SIH across the delivery system
• Build and nurture key relationships with clinical leadership and become a trusted advisor to 

them
• Identify and develop opportunities to utilize data from systems to solve or bring light to 

business problems within the organization
• Recruit, retain, and develop the clinical team staff to meet the needs of the evolving 

organization
• Develop meaningful metrics to manage productivity of the team, customer satisfaction, 

effectiveness of clinical systems (value), and reliability of clinical systems

Essential Job Functions



The Qualified
Candidate

SIH seeks a dynamic and visionary technology leader, adept at 
dealing with challenging, fast-paced environments, who embraces 
moving vision to reality.

To be successful, this VP/CIO will need to be a relationship builder 
and collaborator able to drive change, lead, grow and mentor a 
team, and communicate and champion the vision of IT technology 
in a consistent and persuasive manner.

Minimum Qualifications:

• Bachelor's degree
• At least eight years of progressive supervisory experience
• At least seven years of Healthcare Information Technology 

executive experience

Preferred Qualifications:

• Master's degree
• Epic experience
• Lean experience 

Note: Relocation to the Carbondale area is required for this position; a 
relocation package is offered.



Carbondale, 
Illinois

Carbondale is a “college-town” 
offering a low cost of living, 
great schools, and a strong 
sense of community.  The area 
is surrounded by the Ohio and 
Mississippi rivers and dotted 
with lakes.  There are several 
state parks nearby including 
famous Giant City State Park and 
Lodge, Garden of the Gods and 
Little Grand Canyon.

Relocation Information



Carbondale is known for a number of yearly 
festivals and events including:

• Big Muddy Film Festival (February/March)
• Brown Bag Concerts (a spring and fall 

series of free outdoor concerts in the Town 
Square Pavilion)

• Great Cardboard Boat Regatta (April)
• Indian celebration of Diwali (December)
• Lights Fantastic parade in December
• Sunset Concerts (a summer series of free 

outdoor concerts on the Southern Illinois 
University campus and in city parks)

• Taste of Chocolate (February)

Resources for learning more about the area:

Families and Communities

New Resident Information

City of Carbondale

Explore Carbondale

http://www.sifamilies.org/community.html
http://www.ci.carbondale.il.us/394/New-Resident-Information
https://vimeo.com/101931617


Home and Adventure- 
All In One

Recognized as an American Viticulture Area, southern 
Illinois is a top tourist destination for its wineries. The 
Shawnee Hills Wine Trail encompasses award-winning 
wineries that offer tastings, picnicking, and overnight 
bed and breakfast opportunities.

Area state parks and Rend Lake, named one of 
the “Seven Wonders of Illinois,” provide ample 
opportunities for boating, fishing, hiking, camping, rock 
climbing, horseback riding, and cycling. 

Southern Illinois University provides the backdrop in 
Carbondale for many cultural and sporting events. The 
university Shryock Auditorium is the focal point for a 
wide variety of musical performances and lectures, and 
home to exciting Sunset Concerts during the summer 
months. There are also many opportunities to enjoy 
seasonal festivals and events all year round.



Fast Facts

30+
Award-winning 
wineries

25 
Golf courses

29k+
Population

14
Minute average 
commute

21
State parks



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
strong benefits.  Relocation to the area is required 
and a relocation package is offered. 

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett
407.788.7307 
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:sbennett%40kirbypartners.com?subject=
www.kirbypartners.com

