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St. Luke's
University
Health
Network

St. Luke’s University Health Network 
(SLUHN) is a non-profit, fully integrated 
system providing services at ten hospitals and 
more than 300 sites in Lehigh, Northampton, 
Carbon, Schuylkill, Bucks, Montgomery, 
Berks, Monroe and Luzerne counties in 
Pennsylvania and Warren and Hunterdon 
counties in New Jersey.

SLUHN has the region’s only medical school 
campus, the largest hospital-based EMS unit 
in Pennsylvania and various other health care 
services, including hospice and home health. 
SLUHN's vision is to achieve top decile 
performance in clinical quality and safety 
measures, provide exceptional service and be 
perceived as easy to use by their patients.

SLUHN has won the Watson Health Top 
100 Hospitals Award in the major teaching 
hospital category for four years in a row, 
widely regarded as one of the highest honors 
in the health care industry. The Network has 
also been routinely honored by a multitude 
of other organizations, including U.S. News 
& World Report in its annual listings of 
America’s Best Hospitals and Hospital Top 
Performance.

SLUHN supports and implements meaningful 
community outreach that achieves measurable 
outcomes. The Network maintains medical, 
specialty care, women’s, pediatric and 
dental clinics at convenient, easily accessible 
community locations, annually serving 
140,000+ clinic patient visits.

The Region's Largest Hospital System



Stewards
of
Health Care

• 72,000 annual admissions
• 15,000+ employees
• 1,400+ physicians

• 1,900+ volunteers
• 300+ outpatient facilities
• 279,000+ annual ER visits

Facts & Figures 

• St. Luke’s University Hospital
• St. Luke’s Allentown Campus
• St. Luke’s Sacred Heart
• St. Luke’s Anderson Campus
• St. Luke’s Miners Campus

• St. Luke’s Monroe Campus
• St. Luke’s Quakertown Campus
• St. Luke’s Palmerton
• St. Luke’s Gnaden Huetten
• St. Luke’s Warren Campus

As the area's first community hospital, SLUHN has been providing cost-effective and high-
quality care to patients, regardless of their ability to pay, for almost 150 years. Today, the SLUHN 
University Health Network is comprised of ten hospitals:



Recognized for Excellence
SLUHN has been honored with more than 200 health care quality awards including the IBM 
Watson 100 Top (Major Teaching Hospitals) Award given to St. Luke’s University Hospital. 
This award identifies the nation’s best providers for inpatient hospital care selected from more 
than 5,500 US hospitals. 

SLUHN is a seven-time recipient of this prestigious award, and has received this award five 
years in a row. The hospital was also named one of the 15 Top Major Teaching Hospitals in the 
nation, making it the only hospital in the region to win this award and to be recognized for its 
excellence in health care by Watson Health.

A full list of the awards given to SLUHN are available here.

https://www.slhn.org/Quality


The Region's
Only Medical
School 
Campus

SLUHN is one of only 400 members of the prestigious 
Council of Teaching Hospitals. In response to the record 
national shortage of physicians, St. Luke’s and the Lewis 
Katz School of Medicine partnered to develop the first and 
only medical school campus in the Lehigh Valley. Students 
spend their first year at Temple in Philadelphia and their 
remaining three years at St. Luke’s University Hospital in 
Bethlehem. 

The inaugural class graduated in 2015. St. Luke’s expects 
to graduate 300 physicians in 10 years and to retain 
150 (50 percent) in the Lehigh Valley region. St. Luke’s 
offers more than 226 intern/resident/fellowship positions 
in 28 accredited programs. Teaching staff hold faculty 
appointments at the Lewis Katz School of Medicine, The 
University of Pennsylvania, and Philadelphia College of  
Osteopathic Medicine.

Additionally, St. Luke’s School of Nursing is the nation’s 
longest continuously operating nursing school. The fully 
accredited, 20-month program currently enrolls 150+ 
students. SLUHN is also a major allied health training 
site. More than 200 students representing 22 colleges, 
universities and technical institutes annually spend 
55,000+ hours at SLUHN.



Senior
Director, 
HCMS & 
Systems

Overview
With an organizational culture that values 
the importance of relationship building, 
employee engagement, innovation and 
teamwork  SLUHN is seeking an HR 
technology leader to partner with HR, 
IT and Operations Leaders to optimize 
programs and develop initiatives to leverage 
the use of Workday, Cornerstone Learning 
Management, and other HR related systems 
for the Network.  

The Senior Director, HCMS & Systems is 
a replacement position which will oversee 
the Workday Human Capital Management 
System (HCMS), instructional design, and 
related customer service team at an executive 
level. 

The ideal candidate will be well versed in 
both high-functioning HR operations/strategy 
and the advanced technology that supports it.

SLUHN is rapidly growing by both 
acquisition and new construction; the Senior 
Network Director will be responsible for 
meeting the future growth of the 
organization and workforce.  



Key Priorities
• Optimize Workday
• Develop HR Technology Roadmap and 

Strategic Plan
• Leverage existing and new technology to 

meet the overall HR strategies and vision
• Lead and develop the HCMS/HR 

Systems Team

Position Scope
Reporting to the Senior Vice President - 
Human Resources, the Senior Director, 
HCMS & Systems will manage a team of 
approximately 15 employees consisting of 
managers and individual contributors.  The 
position will oversee the daily operations 
and strategy development of HR technology 
systems (Workday, Cornerstone Learning 
Management, and others).

Leadership Peers within the Network HR 
division include the Senior HR Leaders in 
Compensation, HR Operations, Benefits, 
Recruitment, and Talent Development.

The Senior Director will also collaborate 
closely with IT leaders and Network 
Operations Leaders to ensure successful 
daily operations and development of 
strategic technology projects related to the 
St. Luke’s workforce and organizational 
goals.



• Responsible for developing, executing, and leading the strategies 
and initiatives related to the HR technology systems including 
Workday, LMS, and others

• Oversee the areas of HCMS, LMS, and Instructional Design
• Serve as a senior member of the HR team to coordinate the 

execution of specific initiatives, training, and guidance related to 
HR systems and lead technology strategies that support the HR 
vision

• Provide leadership related to system configuration including 
security and maintenance, system modifications and new 
functionality, report development, system development 
methodology documentation, system audits, and business 
process configuration changes

• Oversee systems development and optimization, governance, and 
innovation

• Partner with HR, IT and Operation Leaders to develop and 
execute workforce technology initiatives

• Develop strong collaborative relationships within HR 
• Lead and develop the HCMS, LMS & Instructional Design teams
• Create a successful working relationship with IT and Operations
• Develop a sustainable growth model for the department
• Maximize existing technology

Essential Job Functions

Performance Criteria



The Qualified
Candidate

Candidate qualifications:

• Minimum of seven years’ experience in HR systems and HR 
operations

• Strong knowledge base of HCMS technologies
• Strong senior leadership experience
• Experience with project oversight and strategy development
• Collaborative, team  player, flexible, & innovative
• Workday experience preferred



Lehigh
Valley,

PA

Relocation Information

Located one hour north of Philadelphia 
and 90 minutes west of New York City, 
Lehigh Valley is a charming area nestled 
in the hills of Eastern Pennsylvania. 
Lehigh Valley consists of three unique 
historic cities in one suburban area: 
Allentown, Bethlehem, and Easton. 

Lehigh Valley is one of the fastest-
growing areas in the state, with a 
population of more than 673,000 
residents.

Lehigh Valley offers residents nationally-
recognized events, exciting nightlife, 
adventurous outdoor activities, and 
prestigious arts and cultural venues.



Each of the Lehigh Valley cities have their own appeal. 
Allentown contains an extensive award-winning park 
system and downtown multipurpose arena; Bethlehem 
is a quaint town that is known for its major cultural 
festivals; and Easton offers a vibrant dining and arts 
scene.

The entire Lehigh Valley is ideal for outdoor enthusiasts 
with hundreds of miles of scenic trails that are perfect 
for hiking, running, and biking. The Delaware & Lehigh 
National Heritage Trail (D&L) which spans 165 total 
miles of rail trails includes 48 passing through Lehigh 
Valley. SLUHN and D&L's free program, "Get Your Tail 
on the Trail," helps the community achieve their fitness 
goals by tracking participant's hours on the trail and 
providing a chance to win prizes. 

Other recreational activities include shopping at the 
Easton Farmers’ Market, the oldest continuously 
operating open-air market in the country, featuring 30+ 
vendors. There are currently eight wineries along the 
Lehigh Valley Wine Trail spanning more than 220 acres. 

"Top 5 Regions in the NE U.S. for 
Economic Development,"      
                                       - Site Selection Magazine 



The Lehigh Valley contains a blend of townships 
and boroughs. Some desirable communities 
include:

• South Whitehall Township – a planned 
community within Allentown of over 18,000 
people with beautiful playgrounds, picnic 
areas, and athletic fields.

• Lower Saucon Township – the oldest 
township in the Bethlehem region, that 
covers 23.3 square miles and contains 
farmlands, tranquil woodlands, and rolling 
hills.

• West Easton Borough – a small town 
atmosphere with two public parks.

Resources for learning more about 
Lehigh Valley neighborhoods:

Northampton County Municipalities

Living in the Lehigh Valley

Lehigh Valley Relocation Guide

Metropolitan Area, Small-town Quality of Life

https://www.northamptoncounty.org/CMTYECDV/Pages/Municipalities.aspx
https://lehighvalley.org/about-lehigh-valley/living-here/
mailto:https://lehighvalley.org/wp-content/uploads/2019/08/Lehigh-Valley-Relocation-Guide-2019.pdf?subject=
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/discoverlehighvalley/Relocation_Final_ForWeb_400963db-b2b9-4c41-92cf-1f1b953800ac.pdf


Fast Facts

50 
Winter sports trails

7
Colleges within 10 miles

20+ 
Festivals per 
year

39
Parks

25+
Golf courses



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
strong benefits.  

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Jocelyn Clarke
407.788.7306
jclarke@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 30 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:jclarke%40kirbypartners.com?subject=

