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World-Class Healthcare 

Duke Health integrates the Duke University School of Medicine, Duke University School of 
Nursing, Duke University Health System, Private Diagnostic Clinic, and incorporates the health 
research programs within the Duke Global Health Institute.

As a world-class academic and healthcare system, Duke Health strives to transform medicine and 
health locally and globally through: 

• Innovative scientific research
• Rapid translation of breakthrough discoveries
• Educating future clinical and scientific leaders
• Advocating and practicing evidence-based medicine to improve community health and 

leading efforts to eliminate health inequalities

Duke University Health System includes three hospitals—Duke University Hospital on the Duke 
University Medical Center campus, Duke Regional Hospital, and Duke Raleigh Hospital.



Admissions:
• Duke University Hospital: 42,916
• Duke Regional Hospital: 16,299
• Duke Raleigh Hospital: 9,484

Outpatient Visits:
• Duke University Hospital: 1,087,262
• Duke Regional Hospital: 195,071
• Duke Raleigh Hospital: 252,211
• Private Diagnostic Clinic: 1,700,000
• Duke Primary Care: 732,157

Facts & Figures*

*Fiscal year 2018 data. Learn more about Duke Health here.

As the Southeast’s preeminent health care provider, Duke University Health System had almost 
69,000 inpatient stays and nearly 2.3 million outpatient visits in FY18.

Duke Health is committed to conducting innovative basic and 
clinical research, rapidly translating breakthrough discoveries to 
patient care and population health, providing a unique educational 
experience to future clinical and scientific leaders, improving the 
health of populations, and actively seeking policy and intervention-
based solutions to complex global health challenges. Underlying 
these ambitions is a belief that Duke Health is a destination for 
outstanding people and a dedication to continually explore new 
ways to help people grow, collaborate and succeed.

Committed to 
Clinical
Research

https://corporate.dukehealth.org/


Nationally Recognized Excellence
• U.S. News &World Report ranks Duke 

University Hospital #1 in North Carolina 
and #1 in the Raleigh-Durham region for 
the 19th consecutive year.

• U.S. News & World Report ranks the Duke 
University School of Medicine #13 in the 
nation; its Physician Assistant Program 
ranked #1 nationally and Doctor of Physical 
Therapy Program ranked #10.

• U.S. News & World Report rated the Duke 
University School of Nursing #2 nationally 
for its Doctor of Nursing Practice Program 
and its Family Nurse Practitioner Program 
ranked #1.

• Three of Duke’s medical education 
specialty programs were also ranked in the 
top 10 by U.S. News & World Report.



A Great Place 
to Work
• Duke University has been recognized 

as a “Best Employer” by Carolina Parent, 
Computerworld, The Scientist, and the 
American Heart Association.

• Duke employees can attend university 
cultural events and thought provoking 
lectures by world leaders, enjoy the 
beauty of the Sarah P. Duke Gardens, and 
experience the excitement of Duke athletic 
events.



 
Assistant 
VP/CTO
Opportunity

Overview
The Assistant VP/CTO position at Duke 
Health is an incredible opportunity for an 
experienced IT leader seeking a high-profile, 
collaborative position to join a financially 
healthy and prestigious organization.  The 
Assistant VP/CTO will support an excellent 
CIO in his mission to create a world-class 
academic health IT structure.   

Dr. Jeff Ferranti leads Duke Health’s IT team 
as their CIO. The Assistant VP/CTO plays a 
critical role as a trusted advisor to the CIO on 
all things technical.  The incoming Assistant 
VP/CTO needs to evaluate how IT is currently 
provisioned while creating a vision and plan 
for driving technology forward over the next 
five years.  

Culturally, Duke Health is highly 
collaborative, and the Duke Health Assistant 
VP/CTO works closely with the University 
and School of Medicine.  

There is a shared services model between the 
health system and the university for some 
IT services. The University handles identity 
and access management, email hosting, and 
telecommunications. The partnership with 
university IT allows for economies of scale 
and prevents duplication of services where 
appropriate.  The School of Medicine and basic 
sciences researchers frequently have unique 
and time sensitive computing demands and 
place a high amount of demand on DHTS.



Position Scope
Reporting to the CIO, the Assistant VP/CTO is responsible for visioning, planning and guiding 
the development and deployment of information and communication technology in support 
of all aspects of the Duke Health mission. 

The Assistant VP/CTO will oversee network, servers, storage, incident response, contracting 
and vendor management, as well as special projects teams. (The technology team is 
approximately 200 people.)

The Assistant VP/CTO serves as a primary liaison between the CIO management team and 
the Duke University Office of IT, and serves on IT governance boards for Duke Health and the 
University.



Essential Job Functions
• Leads the development of roadmaps for the deployment 

of current and emerging technology and advises the CIO 
management team on the pace of change.

• Contributes to the development of key project and service 
management processes to ensure consistent delivery of IT 
services and projects within Duke Health.

• In conjunction with the Chief Health Informatics Officer, 
develops the systems necessary to support IT delivery, 
research, and education at Duke Health.

• Acts as the lead technologist for Duke Health.  Educates 
the organization on technology trends, best practices, and 
innovations.

• In conjunction with the DHTS Chief Operating Officer, ensures 
the smooth deployment and support of both clinical and 
administrative IT systems.



The Qualified
Candidate

Duke Health seeks a dynamic and visionary leader with the deep technical background necessary to 
ensure highly available systems.  

Duke Health needs an Assistant VP/CTO with a proven record of accomplishment evaluating 
technology demands and creating strategic IT road maps that leverage transformative technologies 
and automation (while also continuing to ensure highly available, mission-critical systems). 

To be successful, the Assistant VP/CTO will need to prioritize building relationships and 
establishing credibility with stakeholders; ability to effectively educate stakeholders about complex 
technology and communicate the vision of IT technology is also critical.  The Assistant VP/CTO will 
need to effectively balance the needs of multiple stakeholders.

Minimum Qualifications:

• Bachelor’s degree
• Proven track record of success in senior IT

roles with both infrastructure and software
experience

• 10+ years of progressive IT leadership
experience

• Past success leading information
technology in a complex, highly matrixed
environment with numerous stakeholders

• Demonstrated ability to manage contracts
and vendor relationships

Preferred Qualifications:

• Graduate degree
• Healthcare experience
• Academic institution experience
• Experience with process improvement

methodologies (e.g., ITIL or LEAN)
• DevOps experience



Raleigh & 
Durham, 

NC

The Raleigh-Durham area of North 
Carolina is rated the #10 Best Place to 
Live by U.S. News and Report. 

Raleigh, Durham, and Chapel Hill are 
collectively known as “The Triangle”, 
which is known for its thriving job 
market and career opportunities—it 
was featured as Forbes’ #2 Best Places 
for Business and Careers in 2018.    

In addition, residents enjoy world-
class healthcare, reasonable cost of 
living, and access to great education. 

Raleigh-Durham has four distinct 
seasons; winters are typically mild and  
residents can enjoy  outdoor activities 
all year round. 

Relocation Information



"#3 Sportiest City in America"                      
                            - Men’s Health

Raleigh-Durham has a 152-mile greenway system 
for hiking and biking, and more than 200 parks.  The 
region has three of the five top golf courses in the 
state.

Sports lovers have access to renowned college 
athletic events, as well as professional hockey, soccer, 
and baseball teams.  

The areas’ dining scene has been recognized by 
the New York Times for its strong urban farming 
influence and for helping start the country’s food 
truck movement.  Raleigh is home to 20+ craft 
breweries.

The area has several world-class museums and 
performing arts venues, including the Durham 
Performing Arts Center, the North Carolina Museum 
of Art, and the North Carolina Symphony.  The 
Marbles Kids Museum has new exhibits each month.

Weekend getaways include the Asheville and Boone 
areas for skiing in the winter and hiking in the 
summer. Residents can also get to the beach in about 
two hours.



Raleigh-Durham and the Research Triangle 
area has over a dozen unique neighborhoods 
that offer a wide range of housing choices, 
from high-rise condos to quiet and suburban 
with access to city parks and great schools.

Resources for learning more about 
neighborhoods:

12 Reasons You’ll Love Living in Durham

Durham Neighborhood List

Live in the Triangle

The Best Neighborhoods in Raleigh

Distinct Neighborhoods 
and Strong 
Communities

https://www.raleighrealtyhomes.com/blog/moving-to-durham-nc.html
https://durhamhoods.com/
http://www.workinthetriangle.com/live/relocate
https://www.raleighrealtyhomes.com/blog/what-are-the-best-neighborhoods-in-raleigh.html
https://www.raleighrealtyhomes.com/blog/what-are-the-best-neighborhoods-in-raleigh.html


Fast Facts

$250K
Median Home 
Price

1.8M
Metro Area Population

200+
Parks

710 / 490
Average High/Low Temps

#11
Best Cities to Buy a 
House in America (Niche.com)

40+
Annual Festivals in Durham 
County



Procedure for Candidacy

Interested candidates should apply online at 
kirbypartners.com. 

Final Candidates should expect two 
interviews with Kirby Partners recruiters 
(including a video conference interview).  

You may be asked to complete an Executive 
Profile and submit references to be 
considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Bryan Kirby
407.788.7302 
bskirby@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively in healthcare and 
cybersecurity.  We leverage our 30 years of experience to efficiently place leaders at top 
organizations. 

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, 
gender identity, religion, disability, age, genetic information, veteran status, marital status, and/or political affiliation in 
its programs, activities, or employment.  

The material presented in this position specification should be relied on for informational purposes only. While every 
effort has been made to ensure the accuracy of this information, the original source documents and factual situations 
govern.

https://www.kirbypartners.com/job/chief-technology-officer-job-keck/
mailto:bskirby%40kirbypartners.com%20?subject=Duke%20CISO%20Opportunity

