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Moffitt Cancer Center is dedicated to one 
lifesaving mission: to contribute to the 
prevention and cure of cancer. 

Moffitt, the only National Cancer Institute-
designated Comprehensive Cancer Center 
based in Florida, employs more than 7,000 
team members.  It is recognized for scientific 
excellence, multidisciplinary research, and 
robust training and education. 

Moffitt's staff includes some of the world's 
best oncology physicians, surgeons, 
researchers, nurses, and healthcare 
professionals. 

The Moffitt Medical Group (MMG) is 
Florida’s largest multi-disciplinary medical 
group practice that is dedicated to cancer 
care. The MMG, based at Moffitt Cancer 
Center, also provides services at other 
hospitals and clinics throughout the state of 
Florida and beyond.

Moffitt's research includes more than 450 
clinical trials focusing on cutting-edge 
discoveries in genomics and immunotherapy 
that can be rapidly translated into improved 
diagnostic, preventive and therapeutic 
advances for their patients. Moffitt employs 
about 800 research faculty scientists, career 
staff scientists, postdocs, graduate students 
and support staff dedicated to cancer 
research.

A Top 10 Cancer Hospital

Moffitt
Cancer 
Center



The
Moffitt
Story

*Fiscal year 2019 data. Source: annual report

Moffitt Cancer Center was established in 1981 by the Florida Legislature to address the state’s 
cancer burden. The center was named after H. Lee Moffitt, former Speaker of the Florida House of 
Representatives. 

In 1977, Moffitt lost three friends to cancer, each of whom had to seek sophisticated cancer 
treatment outside of Florida. Moffitt’s sadness produced a resolve that would direct his efforts for 
years to come. While serving as speaker of the Florida House of Representatives, Moffitt worked 
tirelessly to influence legislation that established the cancer center in Tampa.

Facts & Figures*
• 7,000+ team members
• 425+ transplants a year
• 9,465 admissions
• 23,760 new patients
• 206 licensed beds

• 450,116 outpatient visits
• 11,601 surgical cases
• 68,148 patients seen
• $92,479,943 total community benefit

https://moffitt.org/media/11775/moffitt-annual-report-2019.pdf


Moffitt
Research

Moffitt's five research programs, supported in part by the 
Cancer Center Support Grant (CCSG), consist of integrative 
teams of more than 140 faculty members working together to 
tackle the complexity of cancer. The five programs are:

• Cancer Biology and Evolution - a first-in-kind CCSG 
Program that emerged from systematic in-house 
collaborations of mathematicians, evolutionary biologists, 
and basic and clinical cancer researchers.

• Cancer Epidemiology - contributes to reducing cases of 
cancer through research to identify risk factors across 
the cancer continuum comprising etiology, progression, 
and outcome, and the translation of that knowledge into 
successful prevention and early detection interventions.

• Chemical Biology and Molecular Medicine -  integrates 
chemical biology and systems biology technologies to 
develop new therapeutic approaches for the treatment of 
cancer.

• Health Outcomes and Behavior - contributes to the 
prevention, detection, and control of cancer through the 
study of health-related behaviors, health care practices, and 
health-related quality of life.

• Immunology (IMM) - defines the mechanisms by which 
tumors evade rejection by the immune system and develops 
strategies to thwart them. Key to the Program’s success 
is the close integration of IMM clinical, translational, and 
basic scientists that facilitates rapid progression of novel 
immunotherapies from the bench to bedside. 



An Employer 
of Choice

Recognized 
for Excellence

• Ranked in Computerworld’s 100 
Best Places to Work in IT in 2018.

• On the Tampa Bay Times Top 
Workplaces ranking for the ninth 
time.

• Named one of the Best and Brightest 
Companies To Work For®, and one 
of the Best and Brightest Companies 
in Wellness by the National 
Association for Business Resources.

• Named a Working Mother Best 
Company for several years in a row, 
most recently in 2017.

• Becker's Hospital Review, 150 Great 
Places to Work in Healthcare - 2016.

• One of the 2018 Top 10 Nonprofit 
Companies for Executive Women by 
the National Association for Female 
Executives (NAFE).

See full list of awards here.

• The only National Cancer Institute (NCI) - 
designated Comprehensive Cancer Center 
based in Florida and one of only 50 nationally.

• Ranked No. 8 on U.S. News & World Report’s 
Best Hospitals for Cancer rankings in 2019, 
making Moffitt the best cancer hospital in 
Florida. This is the 20th year in a row that 
Moffitt has been nationally ranked by U.S News 
& World Report.

• Rated #43 in Gynecology, top 16% in the Best 
Hospital for Gynecology category by U.S. News 
& World Report in 2019. 

• A LGBTQ Healthcare Equality Leader by the 
Human Rights Campaign Foundation in 2018.

• Exemplar status for its Nurses Improving Care 
for Healthsystem Elders (NICHE) program, 
Moffitt is one of only 38 medical centers in the 
nation to have achieved this status.

• Magnet® designation in recognition of Moffitt's 
nursing excellence.

• Becker’s Hospital Review, 100 Accountable 
Care Organizations to Know.

https://moffitt.org/careers/awards-recognition/


Director of 
IT, Customer 
Experience

Overview

With the incredible growth of Moffitt Cancer 
Center, and the new strategic plan, Impact 
2028,  Moffitt leadership is investing heavily 
in the Information Technology division to 
rapidly accelerate maturity and position the 
organization for the future.  Moffitt’s strategic 
plan is heavily dependent on information 
technology; one of three pillars is the Digital 
Care/Discovery Accelerator led by the new 
Chief Digital Innovation Officer.  In addition 
to the data organization under the direction 
of the Chief Data Officer, the CDIO also has 
responsibility for digital innovation, and 
the Information Technology organization 
under the leadership of the Chief Information 
Officer.  IT is a core enabler to the digital 
strategy and will participate in the design, 
development and implementation of the 
digital plan.   In order to ensure the core 
functions of IT are positioned to support a 
rapidly growing organization and achieve 
the ambitions of the strategic plan, Moffitt 
is investing nearly $10 million dollars and 
recruiting over 90 new team members 
in IT demonstrating the organization’s 
commitment to technology excellence.  

The IT department needs a solid foundation, 
ensuring the right resources, processes and 
technologies are in place driving maturity and 
building strong business partnership across 
the organization.  This high-profile position 
serves as an important advisor to the Cancer 
Center’s leadership team and will contribute 
to the formation and execution of the Moffitt 
technology vision.  

The Director of IT Customer Experience is 
responsible for the day to day IT operations 
interaction with the Center’s faculty and staff.  
This director will drive optimal level customer 
service by ensuring expectations, process, and 
delivery are in full alignment.  



Position Scope

Reporting to the Chief Technical Officer, the Director of IT 
Customer Experience will: 
1. Drive optimal levels of customer service by ensuring 

that expectations, process and delivery are all in 
alignment. 

2. Oversee a highly rated 24/7 Enterprise Service Desk. 
3. Oversee Enterprise Fleet Management, Biomedical 

Engineering, and Service Delivery (ITIL) process 
definition.

4. Monitor change control and problem management.
5. Manage issues requiring escalation.
6. Manage direct and indirect reports of approximately 

40 team members.



The Qualified
Candidate

Required:

• Bachelor's Degree
• 10+ years of experience in information technology 
• Significant experience with service delivery, customer service, and operations management
• 5+ years of leadership experience 
• 3+ years of “specific field” experience – i.e. healthcare IT, Clinical, Finance, etc. management
• ITIL Foundations

Preferred:

• Direct or indirect healthcare experience 
• ITIL intermediate or greater certification 



Tampa, 
Florida

The third most populous city in Florida, 
Tampa is a scenic city along the state’s 
Gulf Coast. The Tampa Bay metro area 
includes Tampa, St. Petersburg and 
Clearwater.  

The area offers a highly desirable 
quality of life with year-round 
sunshine.  Beautiful scenic beaches 
with clean sand and clear water are 
easily accessible and residents enjoy 
numerous recreation options including 
golf,  biking and water sports. 

The state of Florida has no state income 
tax and houses in Tampa are relatively 
affordable. 

Relocation Information



"Top 5 Best Big Cities
to  Live"                      
                                         - Money Magazine

Tampa is a vibrant city with plenty of 
entertainment, cultural, and leisure attractions. 
Downtown’s Riverwalk is a 2.4 mile continuous 
pedestrian walkway along the Hillsborough 
River with stores, restaurants, and features the 
Curtis Hixon Waterfront Park as the centerpiece. 
Bayshore Boulevard is a beautiful 4.5 mile linear 
park along Tampa Bay that is considered "the 
world’s longest continuous sidewalk."  David 
A. Straz Jr. Center for the Performing Arts is the 
second largest performing arts complex in the 
Southeastern United States. The city also hosts 
events year-round such as the largely attended 
Gasparilla Pirate Festival. 

Tampa Bay Area beaches include Clearwater 
Beach, St Pete Beach and the state park beaches of 
Caladesi Island and Fort DeSoto Park. Clearwater 
Beach was named the “#1 Beach in the U.S.” by 
TripAdvisor in 2018.



Fast Facts

24
Square miles of 
inland water

3
Pro sports teams

165+
Parks

377K+
City population

730
Average temperature

2.8M+
Metro area  population



The Tampa Bay Metro Area has about 
75 neighborhoods, each with its own 
characteristics. 

Ybor City is Tampa’s only National Historic 
Landmark District, recognized as a high-
energy, urban and strong community with 
walkable streets and a vibrant nightlife scene. 
Residences include a variety of home styles 
including lofts, townhouses, and condos. 

Hyde Park is a high-end suburban 
neighborhood with restored turn-of-the-
century homes and also features Tampa’s top 
shopping destination, Hyde Park Village. 

Hunter’s Green is a growing Master-Planned 
Community with lush green spaces and 
lakeside homes that hosts regular community 
events. 

FishHawk Ranch is a great family 
community with top-rated schools, 25 miles 
of trails, and resort style amenities.

Resources for learning more about Tampa 
neighborhoods:

Moving to Tampa, FL

Tampa, FL neighborhoods

Distinct Neighborhoods 

https://www.getbellhops.com/moving-to/tampa-florida/
https://www.areavibes.com/tampa-fl/neighborhoods/


Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
competitive benefits.  

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett
407.788.7307
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 31 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:mailto:sbennett%40kirbypartners.com?subject=

