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The MENTOR Network is a national 
network of local health and human services 
providers in more than 30 states offering an 
array of quality, community-based services 
to adults and children, and their families.

The MENTOR Network's continuum of 
home and community-based services make 
a difference in the lives of many people, 
including:

• Youth and Families at Risk
• Youth with Intellectual and 

Developmental Disabilities
• Youth with Brain and Spinal Cord 

Injuries
• Adults with Intellectual and 

Developmental Disabilities
• Adults with Brain and Spinal Cord 

Injuries
• Elders in Need of Support

Founded in 1980, The Network has made a 
positive impact in the lives of thousands of 
children and adults across the country. 

The MENTOR Network creates innovative 
programs and implement systems—from 
national continuous quality improvement 
programs to outcomes measurement tools—
that enable the network to deliver quality 
services and supports to the people they 
serve.

Building Relationships, Enhancing Lives

The
MENTOR
Network



It's The Most Rewarding Work You'll Ever Do 

Nothing is more rewarding than work done to support others. The MENTOR Network provides 
services that lead to growth and independence. As part of their team, you’ll do real, meaningful 
work that enhances lives and enriches your own.

The MENTOR Network is "Powered by Purpose." Join them in their mission to make a positive 
difference in the lives of others. The work is meaningful, energizing and rewarding. You have the 
opportunity to use your passion, skills and experience and see your impact every day.

Their commitment to service extends into the communities they serve – they give back with 
engagement and volunteerism. And, they take care of our own with Network Angels, assisting 
employees in critical need.



An Employer of Choice
In 2005, The MENTOR Network established the Ripple of Hope Awards to recognize The 
Network’s most outstanding employees, mentors, and independent contractors whose passion, 
energy and skill have created a positive impact in the lives of others. 

Whether they work in direct care, operations or supporting business roles, these outstanding 
employees and service providers create a “ripple of hope,” and a legacy of compassion and caring 
for others to follow.

As part of the Ripple of Hope awards, The Network selects a Network Nightingale—someone 
who receives support from The Network and has a passion for singing. They ask them to help 
honor the Ripple of Hope award recipients with a live vocal performance at the award ceremony.

The Network holds an annual national employee Volunteer Day, when employees and their 
friends and families from across The Network come together for a day of service in their 
communities. Part of their commitment to giving back to their communities, Volunteer Day has 
grown steadily since its first year in 2013, with projects ranging from park cleanups to serving 
meals at soup kitchens to sorting food bank donations.



Senior Director
Business
Intelligence 

Overview
The Senior Director, Business Intelligence, is a 
new leadership position reporting to the CIO. 
As an organization, The MENTOR Network is 
looking for data to lead them forward on their 
growth trajectory. The MENTOR Network is 
a 100% virtual organization and uses Go To 
Meeting. The CEO lives in San Antonio and the 
CIO in Virginia.  With locations in 36 states, 
there are no restrictions on where an individual 
can live.

The MENTOR Network has the largest 
database in the world of clinically established 
best practices for traumatic brain injuries.  
They are looking for this individual to lead 
a high performing team and continue to 
grow the team as the organization becomes 
increasingly data driven. The Senior Director 
has the opportunity to decide on the direction 
and build the “brand new tool box.” The 
organization wants to use this data to 
positively influence where they are performing 
well and where they are not.  They want better 
dashboards on incidents and to help drive HR 
decisions and outcomes.

Initial projects may include establishing data 
marts for human resources, taking manual 
elements out of data reporting, producing 
information on service quality that can lead 

to action, remote monitoring of patients, and 
enhancing census data. 

Challenges for the position include leading 
a team of 4-6 remotely and taking a large IT 
investment in information and turning it into 
data that positively affects the company's 
objectives. This highly visible leadership role is 
primarily responsible for:

• Building and maintaining an industry 
differentiating business and clinical 
intelligence capability to support the 
objectives, goals, strategies and measures 
for The MENTOR Network.

• Leading innovative uses of the data to 
help improve the lives of the individuals 
The MENTOR Network serves, enhance 
the experience of those individuals and 
their caregivers, and reduce the costs of 
delivering services. 

The MENTOR Network is not looking for 
an information technician or data scientist. 
Rather it is seeking someone who embraces 
the company mission who can take well-
organized existing raw data and turn it into 
solid information blocks that will help achieve 
organizational objectives. 



Position Scope
• Lead the development of the business intelligence strategy 

for the organization.
• Establish a target state for all aspects of data governance, data 

management, data acquisition and aggregation, operational 
reporting, and analytics to improve speed-to-insight and 
agility, and manage total cost-of-ownership.

• Implement the appropriate governance structure to prescribe 
data handling, protection, and user provisioning controls.

• Maintain a multi-year roadmap to deliver business capability 
and value.

• Develop and lead a high-performing team to deliver business 
value and optimize cost and speed-to-insight including 
extensions of the team to support operating and functional 
group self-service as appropriate. 

• Work collaboratively with operating and functional groups 
to develop and curate use cases to meet business and clinical 
objectives. Support decision makers by providing timely, 
accurate, relevant, and thorough business analysis.

• Effectively manage the technology infrastructure including 
management of vendor relationships as necessary to achieve 
expected results.

• Collaborate with other IT disciplines to develop strategies to 
align where appropriate. 



The Qualified
Candidate

Required Qualifications:  

• Bachelor's degree from an accredited college/university.
• Experience in developing, transforming and delivering data strategies to enable 

differentiating analytic and reporting capabilities including self-service capabilities.
• Ability to articulate a strategy and implementation approach.
• Ability to manage a diverse set of operational reporting and analytics requirements. 
• Be adept at managing innovation such as machine-learning.
• Exceptional verbal and written communication, collaboration, negotiation, facilitation and 

influencing skills.

The Process

Kirby Partners exclusively represents this opportunity. Our team will review potential candidates 
and submit a short slate to The MENTOR Network executive team.  Interviews will be virtual, 
and a hiring decision will be made to enable an October start date.



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary with
competitive benefits.  

Final candidates should expect two interviews 
with Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett 
407.788.7307
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 31 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.
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