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The MENTOR Network is a national 
network of local health and human 
services providers offering an array of 
residential and community-based services 
to adults and children with intellectual and 
developmental disabilities, brain and spinal 
cord injuries, and to youth with emotional, 
behavioral and medically complex 
challenges, as well as their families; and to 
elders in need of support. 

The MENTOR Network's core values—
Integrity, Respect, Inclusion & Growth—
and the behaviors that define them, guide 
how they interact with each other and how 
they approach their work. They strive to 
support their ~32,000 employees serving 
~30,000 individuals in 37 states. As an 
organization of people serving people, 
positive and productive relationships is 
vital to the work they do.

Founded in 1980, The MENTOR 
Network is made up of caring people 
who share a mission—to help individuals 
of all abilities thrive in their homes 
and communities. The network is built 
upon trusted partnerships between the 
individuals they serve, their families, 
employees, foster parents and host home 
providers and MENTOR Network payors 
and public partners. 

The MENTOR Network offers adults, 
children, and their families innovative, 
quality services and supports that lead 
to growth and independence, regardless 
of the physical, intellectual or behavioral 
challenges they face.

Building Relationships, Enhancing Lives

The
MENTOR
Network



It's The Most Rewarding Work You'll Ever Do 

Nothing is more rewarding than work done to support others. The MENTOR Network provides 
services that lead to growth and independence. As part of their team, you’ll do real, meaningful 
work that enhances lives and enriches your own.

The MENTOR Network is "Powered by Purpose." Join them in their mission to make a positive 
difference in the lives of others. The work is meaningful, energizing and rewarding. You have the 
opportunity to use your passion, skills and experience and see your impact every day.

Their commitment to service extends into the communities they serve – they give back with 
engagement and volunteerism. And, they take care of our own with Network Angels, assisting 
employees in critical need.



An Employer of Choice
In 2005, The MENTOR Network established the Ripple of Hope Awards to recognize The 
Network’s most outstanding employees, mentors, and independent contractors whose passion, 
energy and skill have created a positive impact in the lives of others. 

Whether they work in direct care, operations or supporting business roles, these outstanding 
employees and service providers create a “ripple of hope,” and a legacy of compassion and caring 
for others to follow.

As part of the Ripple of Hope awards, The Network selects a Network Nightingale—someone 
who receives support from The Network and has a passion for singing. They ask them to help 
honor the Ripple of Hope award recipients with a live vocal performance at the award ceremony.

The Network holds an annual national employee Volunteer Day, when employees and their 
friends and families from across The Network come together for a day of service in their 
communities. Part of their commitment to giving back to their communities, Volunteer Day has 
grown steadily since its first year in 2013, with projects ranging from park cleanups to serving 
meals at soup kitchens to sorting food bank donations.



Senior 
Director
Clinical 
Applications 
Overview
The MENTOR Network Senior Director, 
Clinical Applications, will collaborate with 
senior leaders, directors and stakeholders to 
guide the development, implementation, 
and sustainment of clinical and non-
clinical applications and programs across 
MENTOR’s operating groups.

The MENTOR Network provides a number 
of clinical programs to residential and non-
residential individuals and families. These 
programs include residential programs for 
individuals with complex medical needs, 
early intervention programs for children 
diagnosed with autism, and behavioral 
therapies for individuals with traumatic or 
other brain injuries.

They are looking for an individual that 
understands the benefits of information 
technology for clinicians and caregivers that 
improve the lives of these individuals. This 
highly-visible position directs and manages 
the strategic planning, development, 
implementation, administration and 

maintenance of a portfolio of software 
systems and solutions, both custom 
developed and commercial off-the-shelf, that 
help deliver on the MENTOR’s strategic 
mission and plans. 

The MENTOR Network is in a growth 
mode and this person will address the need 
to develop and grow enabling systems 
and innovative technology to support this 
growth. Additionally, a successful candidate 
will work closely with MENTOR’s strategic 
planning organization and the chief 
clinical officer to expand offerings and 
focus on future clinical partnerships, while 
reinventing the structures and processes of 
how reimbursement occurs as a recognized 
influencer of clinical outcomes and social 
determinants of health in served populations.

Reporting to the enterprise CIO, this Senior 
Director sets organizational vision and 
strategy, and determines how technology can 
best serve the clinical needs of the operating 
groups.



Position Scope
The Senior Director, Clinical Applications:

• Makes strategic and implementation decisions for all 
aspects of the application portfolio.

• Makes strategic and implementation recommendations to 
operating groups and guides decision-making of leadership 
through cross-company prioritization activities.

• Develops long and short-term technology solutions that 
address business and clinical goals and deliver improved 
services and outcomes.

• Understands integration within both the clinical and non-
clinical applications environments.

• Establishes an enterprise-wide electronic medication 
administration record and maintains multiple, special 
purpose electronic health systems across skilled nursing 
facilities and other residential settings, home health, 
in-home clinical services, and facility based services for 
outpatient behavioral health and applied behavior analysis.



The Qualified
Candidate

Education:

• Bachelor's degree from an accredited college/university. Master's degree desired. 

Experience:
• Related experience in home health, long-term care, and related services. Experience with the 

populations MENTOR services is a plus.
• Management experience in complex environments that include both custom-developed and 

commercial-off-the-shelf solutions in support of multiple operating groups and functions
• Ability to articulate a strategy and implementation approach in a manner that aligns 

executives across the organization especially as it relates to governing, aggregating, and 
maintaining clinical applications.

• A key understanding of interfaces and getting the most data out of engines are highly 
desirable.

 
Other:
• Candidates who are highly motivated and have “for-profit” healthcare and value-based care 

experience are highly desired.
• A background of extensive healthcare applications management with physician groups, 

behavior health, and extended care services is highly desired.
• A high comfort level bringing technology to clinicians will also make the final candidate 

successful.
 
Note:
• This position can be remote, though occasional travel will be required to The MENTOR 

Network’s Boston-area headquarters.



Procedure for
Candidacy
Interested candidates should apply online at 
kirbypartners.com. 

This position offers a competitive salary and 
benefits.  

Final candidates should expect two interviews with 
Kirby Partners recruiters (including a video 
conference interview).  You may be asked to 
complete an Executive Profile and submit references 
to be considered for presentation to the search 
committee. 

All inquiries will be treated in confidence.

Contact: 
Steve Bennett 
407.788.7307
sbennett@kirbypartners.com

Kirby Partners is a leading executive search firm specializing exclusively 
in healthcare and cybersecurity. We leverage our 32 years of experience to 
efficiently place leaders at top organizations.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

mailto:mailto:sbennett%40kirbypartners.com?subject=
https://www.kirbypartners.com/job/senior-director-applications/

