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About
MemorialCare

MemorialCare is a nonprofit health system 
that includes four hospitals, two medical 
groups, imaging centers, and surgical centers 
serving millions of patients at over 200 
locations. 

The integrated health system includes:
• Primary care at over 30 health centers
• Urgent care locations
• Free-standing imaging centers
• Ambulatory surgical centers
• Dialysis centers

MemorialCare offers more value-based 
products than any other health system in 
Southern California. 

Their Accountable Care Organizations 
(ACO) include a customized, direct contract 
between MemorialCare and Boeing, the 
MemorialCare Health Alliance, as well as 
other innovative plans like Aetna Whole 
Health, and Vivity offered by Anthem 
Blue Cross and created in partnership with 
6 other leading health systems in the LA 
market. 

Miller Children’s & Women’s Hospital 
Long Beach has recently opened pediatric 
outpatient locations across the region, with 
specialty centers in Irvine, Fountain Valley 
and Torrance. MemorialCare is also in a 
strategic partnership with UCLA Mattel 
Children’s Hospital that is enhancing 
children’s services across Southern California.

One of the leading health systems in Orange 
County and Los Angeles County



Vision
• Exceptional People
• Extraordinary Care
• Every Time

Values
• Integrity
• Accountability
• Best Practices
• Compassion
• Synergy

• $3.8B total assets
• $2.5B total revenues
• 14,000+ employees
• 1.7 M patients each year
• 2,600+ physicians
• 1,349 licensed beds

• 9,500 babies delivered
• 183,000 emergency department visits
• 275,000 patient days
• 600,000 medical group visits
• 63,000 ambulatory surgeries
• 30,000 hospital-based surgeries

Facts & Figures*

*Fiscal year 2019 data. Full annual report available here.

MemorialCare
Mission, Vision
 & Values

Mission
"To improve the health and well-being of individuals, families and our communities."

https://www.memorialcare.org/sites/default/files/_images/content/About-Us/MemorialCare-AnnualReport-2019.pdf


Recognized  for 
Excellence

Employer of
Choice

Long Beach Medical Center
• 2019 U.S. News & World Report Best Hospitals:

 о Highest ranked in Greater Long Beach
 о Top 6 in Los Angeles County
 о Top 9 in Orange and Los Angeles Counties
 о Top 15 in California

• World's Best Hospital by Newsweek for third year
in a row

• Named America's 100 Best by Healthgrades
• Recognized with American Heart Association/

American Stroke Association’s Gold Plus Awards
for Heart Failure and Stroke Care

Miller Children's & Women's Hospital Long 
Beach
• 2019 Baby-Friendly® designation: ranked in top

10 percent of U.S. hospitals and birth centers by
Baby-Friendly USA, Inc.

Orange Coast Medical Center
• 2019 U.S. News & World Report Best Hospitals:

 о High Performance status in several categories
• 2019 The Orange County Register’s Best of Orange

County:
 о Ranked #1 hospital in Orange County

Saddleback Medical Center
• 2019 U.S. News & World Report Best Hospitals:

 о Top 12 in Orange and Los Angeles Counties
 о Top 22 in California
 о National ranking in Orthopedics

• 2019 The Orange County Register’s Best of Orange
County:

 о Ranked #2 hospital in Orange County
• Received an “A” for the fall 2020 Leapfrog

Hospital Safety Grade

• 50 Great Health Systems to Know
in the U.S., A Great Place to Work

• Orange Coast Medical Center
selected as a Top Work Place for
the 11th year by the Orange County
Register

• Magnet recognition by the
American Nurses Credentialing
Center: Long Beach Medical
Center, Miller Children’s &
Women’s Hospital Long Beach,
Orange Coast Medical Center, and
Saddleback Medical Center



Enterprise
Resource
Planning
Director
Overview

MemorialCare’s Enterprise Resource Planning 
(ERP) Director owns responsibility to oversee 
the effective operation of all applications in 
the ERP ecosystem and the integration of 
data to this environment.  

They lead the identification, review, selection, 
and integration of new applications into the 
organization and manage changes to existing 
applications such as PeopleSoft, MTM, and 
Strata. 

The ERP Director is ultimately accountable 
for ensuring the organization’s repository of 
ERP ecosystem software applications through 
best practices and appropriate staffing, 
including the administration, monitoring and 
support of software and ancillary systems. 

The ERP Director works with the ERP 
manager to ensure planning, coordination, 
direction, and the design of operational 
activities of the IS department, as well 
as provides direction and support for IS 
solutions that enhance mission-critical 
business operations. 

This Director will ensure solid, repeatable, 
documented process & policies are in place, 
followed and maintained.  

They will ensure a playbook and related 
scripts and repeatable processes are in place to 
ensure the audits both internal and external 
are provided for quickly, efficiently and 
provide for positive reviews and findings.  

They are responsible for managing and 
leading projects and initiatives related to 
application changes and implementation 
of new functionality. They work to manage 
the overall Software Development lifecycle 
process in the ERP space.

Highlights:
1. Oversees an ERP team of ten, which

includes an ERP Manager
2. Reports to the VP of Information Services
3. Opportunity to make PeopleSoft a

premier application it should be within
the MemorialCare system

4. High visibility to key system executives.



Under the general direction of the VP of Information Services, 
the ERP Director will oversee the Enterprise Resource Planning 
platform design, development, implementation and operations.

The ERP Director will:

• Lead and shape the goals and critical priorities associated 
with defining expansion and standardizations of ERP 
applications including, but not limited to standardizing 
MemorialCare’s applications in use, introducing new 
functionality, and normalizing workflows across all 
MemorialCare entities 

• Develop a secure, highly available and comprehensive ERP 
infrastructure for MemorialCare 

• Work collaboratively with IS leadership, and executive 
teams to lead ERP strategy and assure effective delivery for 
MemorialCare 

• Serve as the primary interface to business leaders to 
define requirements and drive execution of growth and 
productivity solutions enabled through existing and 
emerging information technology 

• Provide leadership in improving IS ERP process and 
developing team capabilities 

• Drive a strategic product vision and roadmap for 
MemorialCare that enables the strategy and priorities

• Possess a solid understanding of MemorialCare’s enterprise 
business models and requirements as it relates to ERP 
applications.

Position Scope



The Qualified
Candidate

Education:
• Bachelor’s degree
• Master's degree is preferred

Required Experience:
• Minimum 10 years’ experience
• Experience in implementing information systems, clinical initiatives, including electronic 

healthcare, academic and research systems
• Experienced in best practice application architectures, integration frameworks, technical 

strategies to ensure stability and reliability
• Proven ability to create a clear strategic vision for information services that supports business 

objectives and execute on that vision

Required Knowledge, Skills, and Abilities:
• True executive leadership in addition to proficiency in managing an ERP area
• Past success driving organizational change
• Team player favoring collaborative approaches for working with internal and external 

partners
• Project and budget management skills
• A history of successful peer level engagement
• Competency producing and delivering presentations to diverse audiences and senior leaders
• Ability to promote and maintain good interpersonal relationships, and a proficiency in team 

building, conflict resolution, and group interaction; proven ability to manage and coordinate 
individuals with different professional training, skill sets, and personalities

The Work Environment:

• While there will be opportunities for a periodic remote work environment, the ERP Director 
should live or relocate to within a 90-minute driving distance of MemorialCare



Orange 
County,

CA
MemorialCare serves several communities 
within Southern Orange County spanning 
the coastline from Torrance in the north to 
San Clemente in the South. 

Known as "The OC," Orange County 
is the geographic center in the southern 
portion of the state with gorgeous beaches, 
theme parks, world-class shopping, and an 
acclaimed arts and restaurant scene. 

The climate in Orange County is one of the 
best in the world with year-round sunshine 
and pleasant temperatures.

Relocation Information



"Irvine: #3 Best Big City 
to Raise a Family"                            

-WalletHub

Irvine, centrally located in Orange County 45 miles 
from Los Angeles, has a strong arts influence from 
the University of California Irvine's Beall Center 
for Art & Technology, the Institute and Museum of 
California Art, and the Barclay Theater which hosts 
ballets, symphonies, and many musical productions.

Long Beach, located 20 miles south of Los Angeles, 
is the only city on the west coast with a downtown 
situated right next to the Pacific Ocean.

Huntington Beach is a charming seaside community 
with 8.5 miles of wide beaches, boat marinas, 
numerous parks, and good schools. MemorialCare 
corporate offices are located just 6.2 miles away in 
nearby Fountain Valley.

Laguna Hills is an attractive suburb for working 
professionals with a population of 31,235. The city’s  
43,000 square foot entertainment complex is the hub 
for residents’ leisure and cultural activities.



Fast Facts

284
Days of sunshine

10 
Miles of saltwater 
fishing

42
Miles of beaches

760
Average temperature

20+
Non-stop flight 
destinations



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bskirby@kirbypartners.com
407-788-7302


