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Tucson Medical Center (TMC) has been 
Tucson’s locally governed nonprofit regional 
hospital for more than 75 years. 

TMC is Southern Arizona’s leading 
provider for emergency care and pediatric 
care (including Tucson’s first Pediatric 
Emergency Department), with intensive 
care units for adults, children and newborns. 

Other specialty areas include women’s, 
maternity, cardiac care, orthopaedic, 
neuroscience, hospice, surgical, vascular, 
palliative, and geropsychiatric care.

TMC HealthCare is the corporate entity 
that includes Tucson Medical Center, 
Benson Hospital, and TMCOne primary 
and specialty care practices.

Created to Care 

TMC
HealthCare



Tucson's
Only 
Community
Hospital

TMC HealthCare is a community focused health system whose roots extend deep into the 
history of Tucson,  evolving as their community’s needs evolve. TMC Healthcare proudly 
supports initiatives of other organizations in the Tucson area. They rally behind leaders in their 
community because they want the best for the Southern Arizona community and their TMC 
Family.

Tucson Medical Center seeks individuals who are looking for more than just a job. They 
seek candidates who are passionate about the care they provide and use their voice to make a 
difference in the workplace; individuals who are team oriented, flexible and always have a positive 
attitude will excel in the TMC culture which values compassion, community, dedication, and 
integrity.

Facts & Figures*
• 600+ licensed beds
• 98,258 ER visits
• 35,500 inpatient admissions

• 5,518 births
• 10,243 inpatient surgeries
• 13,196 outpatient surgeries

* Based on 2019 Community Report (Published in 2020)

https://issuu.com/tucsonmedicalcenter/docs/tmc-664_report_to_community_2019_issuu


TMC Collaborations
Strong connections allow TMC Healthcare 
to share best practices, spearhead new 
initiatives and to raise the bar for better 
patient care across the region. With that 
aim in mind, TMC Healthcare works with 
a range of organizations to help improve the 
health and wellness of the Southern Arizona, 
from accountable care organizations to 
hospital alliances and clinically meaningful 
collaborations with the Mayo Clinic Care 
Network.

TMC is aligned with Abacus Health, an 
accountable care organization in Southern 
Arizona. The aligned providers share deep 
community roots and a passion to improve 
the patient experience, improve population 
health, and control costs.

TMC joined forces with El Rio Health 
Community Health Center to create 
HealthOn Tucson, an innovative, integrated 
health and wellness collaboration.

Realizing that people want to access health 
care where they live and work, TMC and 
El Rio are re-integrating health care into 
neighborhoods and employment corridors, 
offering the community accessible and 
responsive access to primary care.

HealthOn Broadway was the first 
collaborative site which opened in 
downtown Tucson in April 2017.

HealthOn University, serving the University-
Downtown community, is home to the 
second collaborative site.



Recognized 
for Excellence

• The Joint Commission's Gold Seal 
National Quality Approval

• Becker's 150 Top Places to Work in 
Healthcare 2019

• HIMSS Analytics Stage 7 
• CHIME HealthCare's Most Wired 2018
• Vizient Awarded Supplier
• #1 Hospital in State Medical Excellence 

for Overall Hospital Care 2019 
Carechex.com

• AACN Beacon Award for Excellence
• IBCLC Care Award recognizing 

maternity and community-based facilities 
worldwide that hire currently certified 
International Board Certified Lactation 
Consultant® (IBCLC®) certificants.

• Hidden Scar Center for breast cancer 
surgery

• American College of Cardiology 
Accredited Primary PCI Chest Pain 
Center

• AHA Gold Plus 2019 Get With The 
Guidelines Stroke award

• AHA Silver Plus 2019 Get With The 
Guidelines Resuscitation award

• HFAP Comprehensive Stroke 
Certification

• Becker's 100 Hospital and Health 
Systems with great neurosurgery & spine 
programs

• National Association of Epilepsy Centers
• UCA Accredited Urgent Care Center
• MBS QIP Accredited Center Quality 

Program, American College of Surgeons, 
American Society for Metabolic and 
Bariatric Surgery



Director
of
Technology

Overview

Partnering with TMC’s new CIO, the 
Director of Technology will be taking the 
organization on an exciting technology 
journey that will result in a great digital 
experience for TMCH employees and 
patients.

This position directs and coordinates the 
planning, production and activities of the 
IT Infrastructure environment, including 
Network Services, Server Management, 
Interfaces, Telecommunications, Desktop 
Management, Clinical Engineering, and 
Data Security.

Highlights:

1. Opportunity to take a solid healthcare 
technology foundation and move it to 
the next level

2. Oversees a team of 60+
3. Reports to the VP/CIO of Information 

Technology
4. Opportunity to be involved in the 

technology planning for a new hospital



Position Scope

Under the general direction of the VP/CIO of Information 
Technology, key responsibilities of the Director are:

1. Directs the design, development, and maintenance of 
systems and related technology components to meet the 
organization’s information, communication, and data 
security needs.

2. Manages multiple functions including, Desktop 
Management, Telecommunications, Network Services, 
Clinical Engineering, Server Management, Interfaces and 
Data Security.

3. Assembles and maintains effective and productive 
multidisciplinary IS teams to support deployment and 
management of information and technology.

4. Recommends priorities to executive leadership and 
guides executive team to appropriate IT decisions.

5. Leads development of operating budgets, monitors 
budgets for variance, and promotes appropriate action to 
meet budgetary expectations.

6. Tracks and understands IT and healthcare industry 
trends and developments.



The Qualified
Candidate

Education: 

• Bachelor’s degree in Computer Engineering or equivalent
Required Experience: 

• Eight+ (8+) years of IT experience. Five+ (5+) years of supervisory or management experience.

Key Required Knowledge, Skills, and Abilities:

• Thorough knowledge of best practices for system analysis and review, developing documentation 
and SOW's.

• Knowledge of budget development and management, and analyzing costs for new projects.
• Skill in leading, guiding and evaluating performance and providing training to improve 

performance.
• Ability to effectively present information and respond to inquiries or complaints from 

employees, patients and/or their representatives, and the general public.

Desired Attributes:

• Collaborative visionary dreamer with skills in driving innovation.
• “People person technologist” who knows how to engage patients from a technology perspective.
• Certification related to or associated with data security, and project management is highly 

desirable.



The Qualified
Candidate Continued

The Work Environment:

• At this time TMC will be reviewing candidates who live or will relocate to the Tucson area.
• TMC is in discussions to require staff members to be Covid vaccinated. 

Current Technology State:

• Mature Epic environment
• Cisco network
• HP for desktops

Challenges and Opportunities:

• Moving elements to the cloud
• Moving system to Office 365
• Maturing IT governance
• TMC is in the planning stages for construction of a third hospital



Tucson,
AZ

Tucson is the second largest city in Arizona 
and is known for its legendary sunsets as 
well as beautiful landscape of rolling hills, 
flowering deserts, rugged canyons, and 
pine-topped peaks. 

Hiking enthusiasts enjoy the wide open 
spaces in the surrounding five mountain 
ranges, including Mt. Lemmon which 
extends 9,000 feet above sea level and trails 
in bordering Saguaro National Park. 

The University of Arizona, the #1 Public 
research university in the Southwestern 
U.S., is located in downtown Tucson 
making it a college town filled with sporting 
events and a vibrant cultural scene.

Relocation Information



"Tucson region: 'Mini Mecca' for the arts."                                                                                                                 
                                                            - Wall Street Journal

The abundance of warm weather in Tucson provides many 
opportunities for outdoor recreation, including biking, 
hiking, golfing, horseback riding, and rock climbing.

Downtown Tucson is a cultural center with a modern 
streetcar system that connects to the University of Arizona, 
restaurants, cultural venues, sporting arenas, and shops. 
The city is one of only 14 U.S. cities to have professional 
opera, symphony, orchestra, ballet, and theatre.

The Tucson Gem & Mineral Show, the largest in the
Nation, includes thousands of participants and attendees
at more than 40 sites around town. The fourth largest 
literary event in the country, the Tucson Festival of Books, 
attracts more than 400 authors and more than 120,000 
participants.

Beyond Tucson, day trips to revived Old West towns 
include stops at area pick-your-own farms, vineyards and 
wineries. 



Fast Facts

50+
Annual events

40+ 
Exceptional golf 
courses

830
Average annual 
temperature

350+
Sunny days

100+
Moderate hiking trails

1M+
Metro population



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Steve Bennett
Vice President
sbennett@kirbypartners.com
407-788-7307

mailto:sbennett%40kirbypartners.com?subject=

