
Vice President, Information 
Systems - Managed Care

Position 
Profile 



Samaritan Health Services is a not-for-
profit regional network with five hospitals, 
including a Level 2 trauma center in 
Corvallis, clinics, and health services caring 
for 290,000 residents in the mid-Willamette 
Valley and central Oregon Coast. 

Samaritan Hospitals:

• Good Samaritan Regional Medical Center
• Samaritan Albany General Hospital
• Samaritan North Lincoln Hospital
• Samaritan Pacific Community Hospital
• Samaritan Lebanon Community Hospital

Samaritan works together to provide 
innovative medicine and world-class quality 
in a way that supports the values of the 
communities they serve. That includes caring 
for all people, regardless of their ability to 
pay.

Samaritan Health Plans: 

Samaritan Health Plans (SHP) is passionate 
about transforming the Oregon healthcare 
delivery system by providing health 
insurance that works to improve the 

customer experience while lowering costs and 
improving the health and well-being of our 
members and their communities. 

Samaritan Health Plans employs 300 people 
in its Corvallis, Oregon offices, and operates 
across Oregon. 

SHP has a portfolio of health plan products 
under several different legal structures: 
InterCommunity Health Plans, Inc. (IHN) 
is designated as a regional Coordinated 
Care Organization (CCO) for Medicaid 
beneficiaries; Samaritan Health Plans, Inc. 
offers Medicare Advantage, Commercial 
Large Group, and Commercial Large Group 
PPO and EPO plans; SHP is also the third-
party administrator for Samaritan Health 
Services’ self-funded employee health benefit 
plan. 

As part of an Integrated Delivery System, 
Samaritan Health Plans is strategically and 
operationally aligned with Samaritan Health 
Services’ mission.

Samaritan
Health
Services



* Figures based on Samaritan's 2019 Financial Performance and Facts at a Glance

• 6,000 employees
• $1,233.2M revenue
• $1,219.2M operating expenses
• $14M net income
• $154.5M provided in charitable care 

and local community benefits

• 80 primary care and specialty physician 
clinics

• $3-$6M raised annually through 
foundations

Facts & Figures*

The
Samaritan
Philosophy

Samaritan Health Services is at the forefront of delivering health care in a fundamentally different 
way, focusing on broad access to high-quality services in a cost effective manner. 

To do this, Samaritan uses a team approach designed to foster good health through healthy 
lifestyle choices, timely preventive services, and a supportive environment. Samaritan Health 
Services is powered by its people, fueled by teaching and learning, and focused on building 
healthier communities.

Mission: 
• Building healthier communities 

together

Vision: 
• Serving our communities with pride

Values: 
• Passion
• Respect
• Integrity
• Dedication
• Excellence

https://www.samhealth.org/about-samaritan/our-organization/financial-information
https://www.samhealth.org/about-samaritan/our-organization/facts-at-a-glance


An Employer 
of Choice

Recognized for 
Excellence
Samaritan Health Services:
• CHIME "Most Wired" Level Seven
Good Samaritan Regional Medical Center:
• Healthgrades 2020 Outstanding Patient 

Experience Award™
• Four-star rating in 2019 from the Centers for 

Medicare & Medicaid Services, including specific 
recognition for overall patient satisfaction and 
staff communication

• Designated Primary Stroke Center
• American Heart Association/American 

Stroke Association Stroke Gold Plus Quality 
Achievement and Target: Stroke Honor Role Elite 
Award

Samaritan Albany General Hospital:
• Healthgrades 2020 Outstanding Patient 

Experience Award™
• Five-Star Recipient for C-Section Delivery as 

rated by Healthgrades in 2020
• Five-star rating in 2019 from the Centers for 

Medicare and Medicaid Services
• American Heart Association’s Stroke Gold Plus 

Quality Achievement and Target: Stroke Honor 
Role Elite Award

• Recognized by Competency & Credentialing 
Institute (CCI) as a Certified Perioperative Nurse 
(CNOR) Strong site

• 2019: Ranked first among 
Portland Business Journal’s 
Healthiest Employer of 5,000+ 
employees for two years in a row

• 2018: Named one of three 
national finalists for the Foster G. 
McGaw Prize for Excellence in 
Community Service

• 2017: Ranked in top 20 
percent of nation’s 115 medium 
sized health systems (analysis 
conducted by Truven Health)

• 2017: Ranked first among 
Portland Business Journal’s 
Healthiest Employer of 1,500+ 
employees for five years in a row

• 2016: Platinum Fit-Friendly 
Worksite as designated by the 
American Heart Association

• 2014: Ranked third among the 
100 Healthiest Workplaces in 
America

A full list of Samaritan Health Services 
awards can be found here.

https://www.samhealth.org/about-samaritan/our-organization/award-winning-care


Vice 
President, 
Information 
Systems - 
Managed Care

Overview

The Vice President, Information Systems 
- Managed Care is a new, highly strategic 
position focused on Samaritan Health Plan.  

The VP’s primary focus will be aligning 
health plan strategy and technology 
solutions.  

This position plans, directs and coordinates 
SHS Health Plans Information Services. 
This includes setting strategic direction and 
management of Data and Configuration, 
Production Support, Application 
Development and Data Warehouse.

A Cognizant Facets upgrade is on the 
horizon.

The VP reports to CIO of Samaritan Health 
Services with a dotted line to the CEO of 
Samaritan Health Plan.  They will oversee a 
team of 32 (including 4 managers).  

Samaritan Health Plans seeks a leader to 
drive change. 

This is an incredible opportunity for an 
experienced leader to inform strategy for an 
organization with strong market share, build 
synergies between Samaritan Health Services 
and Samaritan Health Plans, and create a 
more data driven culture.  



Position Scope

• Develops/revises systems and standards in conjunction with 
SHS Information Services to maintain level of services and 
incorporate disaster plan, ensures regulatory compliance for 
assigned systems

• Provides strategic technology oversight and direction for SHS 
Health Plan. Works closely with SHS IS Infrastructure to align 
platform strategy

• Adopts and maintains Service Management Platform processes 
in an ITIL based framework to improve change management 
and service delivery

• Serves as an advisor to Health Plans Senior Leadership and as a 
liaison between the Health Plans Information Services and SHS 
Information Services

• Sets policies and procedures for SHS Health Plans as it relates to 
Information Services

• Serves as the primary operational vendor contact for all Health 
Plan Information Technology related services. Participates 
in negotiation and recommendation of Health Plan vendor 
contracts and annually reviews all existing contracts

• Communicates the SHS and CIO priorities and strategic 
initiatives to the Heath Plans IS organization and ensures strong 
alignment with technical partners. Maintains current knowledge 
of trends in Information Technology and identifies opportunities 
for changes to enhance services provided



The Qualified
Candidate

Education:

• Bachelor's degree required (preferably in an Information Systems related field)
• An advanced degree in Information Systems, Business, Planning or a related field preferred

Experience:

• Ten or more years professional and/or leadership experience in an IT related field
• Seven or more years experience in the management of personnel, business, technology, and 

communications functions required
• Project management and continuous process improvement experience required
• Experience in multiple technology disciplines required
• Cognizant Payor tools (Facets and Care Advance Utilization Management Module) 

experience highly preferred



Corvallis,
Oregon

Nestled in the heart of Oregon's 
Willamette Valley, Corvallis is located 
within a 90 minute drive of the Portland 
Metropolitan area, world class skiing, and 
the scenic Oregon coast.

Corvallis has a distinct urban feel and 
offers the amenities of a big city with the 
accessibility and convenience of a small 
town. Home to Oregon State University, 
Corvallis also offers the excitement and 
creativity of a college town, with OSU 
sporting events drawing big crowds.

Corvallis is a great place to live with a 
top-rated public school district, a 
temperate climate, and outdoor access to 
nearly 60 miles of multi-use trails in the 
city and surrounding natural areas. Linked 
park trails also provide over 100 miles of 
off-road hiking and biking opportunities, 
easily accessible from town.

Relocation Information



One of the "Best Small Places 
for Business and Careers 2019,"

- Forbes
There's plenty of year-round recreational opportunities 
in Corvallis and along the coast. The Corvallis-to-the-
Sea Trail links the Willamette Valley and the Oregon 
Coast on a 62-mile hike. The Willamette River 
Water Trail is a nationally recognized water trail with 
campsites that connects small towns to the Willamette 
Valley. The 187-mile nature trail provides a scenic 
canoing or kayaking adventure in the heart of the 
Pacific Northwest.

Corvallis is a very bikeable and walkable city that also 
offers free public transit. The League of American 
Bicyclists has listed Corvallis as a Gold Level Bicycle 
Friendly Community. Downtown Corvallis is a 
vibrant historic area with boutiques, cafes, and art 
galleries. Local theaters and Oregon State University 
offer live performances, concerts and other events.

Several family-owned boutique wineries are within 30 
miles of Corvallis and offer relaxing opportunities to 
enjoy a picnic lunch, listen to music, or take a hike.



Fast Facts

50+
Parks

16.9
Minutes average 
commute

187
Mile water trail

59K+
Population

60+
Miles of multi-use trails 



Nearby Communities
There are several communities in which 
the VP can choose to live that are within 
commuting distance to Corvallis.

Lincoln City - This close-knit small 
town of 9,000 residents are known for 
their generosity, caring and community 
involvement. 

Lebanon - The town has a population 
of 17,000 and is growing. Lebanon 
offers a cozy, small town feel while 
offering numerous outdoor recreational 
opportunities.

Albany - Located just off Interstate 5 in the 
heart of the beautiful Willamette Valley, 
Albany offers direct access to all areas of the 
state, including world-class ski slopes and 
resorts, to its more than 55,000 residents.

Resources:

Relocating to Lincoln City

City of Lebanon 

City of Albany 

https://lcchamber.com/relocation/
https://www.ci.lebanon.or.us/
https://www.cityofalbany.net/


Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bkirby@kirbypartners.com
407-788-7302

https://www.kirbypartners.com/
mailto:sbennett%40kirbypartners.com?subject=

