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Albany Med Health System is a four-hospital 
system and the only regionally governed, not-
for-profit health system serving three million 
people in northeastern New York and western 
New England.

Comprised of Albany Medical Center, 
Columbia Memorial Health, Glens Falls 
Hospital, and Saratoga Hospital, the Albany 
Med Health System has a century-long 
tradition caring for its communities. 

Albany Med Health System has 1,520 
hospital beds, more than 800 physicians, 
125 outpatient locations, and is supported 
by a longstanding affiliation with the Albany 
Visiting Nurses, providing services to patients 
of all the System hospitals.

The hospitals, physicians’ practice offices, and 
urgent care centers of the Albany Med Health 
System retain their own unique identities 
for the communities they serve. Each 
hospital maintains its own name, leadership, 
employees, board and fundraising team.

Albany Med Health System is Northeastern 
New York's only academic medical center and 
the centerpiece of medicine, research, and 
medical education in the region and one of 
the area's largest private employers.

Albany Med Health Systyem incorporates 
the 766-bed Albany Medical Center Hospital 
and Albany Medical College, which trains 
the next generation of doctors, scientists 
and other healthcare professionals. Albany 
Medical College is the 19th oldest medical 
school in the country. The college includes 
a biomedical research enterprise and the 
region’s largest physicians practice with 500 
doctors. 

During 2020, Albany Med Health System 
researchers received more than 250 grants 
totaling more than $20 million to study 
numerous conditions, including the novel 
coronavirus.

Albany Med Health System includes: 
• Regional Trauma Center
• Regional AIDS Treatment Center
• Regional Resource Center
• Region's most sophisticated Emergency 

Department
• Air medical transport service (LifeNet)
• Region's only kidney and pancreas 

transplant program
• Children's Hospital, including peds 

and neonatal ICUs, and the Center for 
Childhood Cancer and Blood Disorders

Albany Med
Health
System



* Figures based on Albany Med 2020 Annual Report

• 1,520 licensed beds
• 62,316 patient admissions
• 335,180 patient days
• 50,547 surgical cases
• 165,790 emergency visits

• 2,839,590 outpatient visits
• 16,357 employees
• $2,305,919B unrestricted revenues
• $2,344,523B unrestricted expenses

Facts & Figures*

The Albany 
Med Health
System 
Mission
Albany Med Health System is the only academic medical center within a 150-mile radius in their 
25-county area. They are committed to patient care, medical education, and biomedical research 
- ensuring access to medical and technological innovations for the region's 2.9 million people.

Mission: To be committed to improving health by attaining the highest standard of quality in 
care delivery, education, and research initiatives.

Vision: As an academic medical system, they will deliver the best possible experience for all 
patients wherever they interact with them. They will foster teaching, learning and discovery, fiscal 
responsibility, and adaptability to change.

Values:
• Excellence and continuous improvement
• Integrity in every decision we make
• Compassion and respect for the dignity 

of every person

• A diverse, inclusive and welcoming 
environment

• Collaboration throughout our 
organization

• Responsiveness to the people of our 
communities

https://www.amc.edu/aboutus/upload/Annual-Report-Albany-Med-2020.pdf


Recognized for Excellence
• Designated as a 2021 CHIME HealthCare’s Most Wired for both acute and ambulatory.
• The Albany Med Prize (2nd biggest biomedical prize in the US) has been awarded annually 

since 2001 to honor scientists whose work has translated from “the bench to the bedside,” 
resulting in better outcomes for patients, and to draw positive attention to Albany Medical 
Center and the Capital Region. A $50 million gift commitment from the Marty and 
Dorothy Silverman Foundation to Albany Medical Center provides for the prize to be 
awarded annually for 100 years.

• Awarded the American Heart Association Get With The Guidelines Target: Stroke Honor 
Roll Gold Plus Quality Achievement Award.

• A Phase 1 winner in the Promoting Pediatric Primary Prevention (P4) Challenge by 
the U.S. Department of Health and Human Services’ Health Resources & Services 
Administration. 

• Received the Enteral Nutrition Improvement Project 2020 Quality Improvement Award 
from the New York State Perinatal Quality Collaborative (NYSPQC). 

• The Bariatric and Nutrition Clinic at Albany Med Health System has been recognized for 
the 13th consecutive year by the American College of Surgeons. 

• The Cleft-Craniofacial Center at Albany Med, the region’s only center for streamlined care 
of complex cleft and craniofacial conditions, has been awarded dual, national accreditation 
from the American Cleft Palate-Craniofacial Association (ACPA).

• Albany Med hospital has been designated a 2018 Society for Obstetric Anesthesia and 
Perinatology (SOAP) Center of Excellence, one of only 39 medical centers nationwide — 
and the only one in the Capital Region — to receive this distinction.
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Overview
The Vice President of IT Clinical Systems is a 
senior executive providing leadership for the 
development, management and integration 
of information and technologies necessary to 
support the mission, strategies, objectives and 
goals of the Albany Med Health System.  

Reporting to the System CIO and working 
as a collaborative partner with senior 
leader colleagues, the VP will oversee and 
coordinate the day-to-day operations of the 
information technology systems for Albany 
Med Health System, including:
• Application implementation and support
• Operations
• Transformation coincident with a full-

scale system wide continuous health 
record (CHR) deployment

Upon completion of a system-wide 
implementation, the VP will oversee the full 
CHR portfolio and that working team.

The incumbent is a leader of the 
transformation program officer/structure 
and will work with the System CIO, the 
overall transformational leadership, the IT 
management committee and other leadership 

teams as necessary to understand and 
influence information technology direction. 

The VP will routinely report progress work 
at the IT board committee and other board 
committees as requested.  Through these 
forums and other less formal interactions and 
relationships,the VP will develop and foster 
a culture of responsive customer-oriented 
services and internal accountability, as well 
as create teams that are people-perceptive, 
technically gifted,and have a sound 
understanding of business sand clinical 
processes.  

The position has direct responsibility for 
the Technology CHR transformation 
team. The VP will teach, advocate, and 
mentor managers and staff on how to apply 
standards, tools, and methodologies while 
delivering high quality business focused 
customer service. 

Key critical relationships include the system 
chief medical informatics officer, system 
chief nursing informatics officer and many 
executive colleagues.



Key Responsibilities
• Establishes trust and credibility as a key, contributing executive of the 

Albany Med Health System senior leader team.
• Collaborates with senior management and other Albany Med Health 

System representatives to establish and maintain synergistic planning and 
operations while working with the System Chief Information Officer to 
develop and communicate the Albany Med Health System information 
systems vision/transformation to all levels of the organization.

• Works in conjunction with leadership to develop and promote standards 
and procedures for selection, implementation, integration, and support of 
systems.

• Educates users in the effective use and implementation of information 
systems.

• Provides budgetary control and cost reduction in information systems 
and monitors productivity of information systems resources and manages 
resources effectively.

• Oversees the operational performance of assigned IT areas and assures 
delivery purposes are met in a quality manner.  

• Directs and coordinates information systems activities to assure the uptime 
availability of systems and technologies commensurate with the needs of 
the organization.  

• Continually evaluates requirements and determines appropriate resource 
needs.

• Assures goals and objectives are achieved by recruiting, developing, 
training, and retaining a staff of technically competent, qualified, proactive 
managers and professionals to evaluate, design, implement, and operate 
the systems necessary to guarantee integration of systems and flow of 
information.

• Understands and satisfies customer needs.  
• Leads a customer focused, service oriented team. 
• Works cooperatively in teams to achieve goals.
• Works with sponsors to develop education plans for vendor required 

activities and workforce member change processes to ensure that skills are 
well developed and maintained.

• Maintains and applies knowledge of the latest trends and developments in 
the computing and technology management.  

• Demonstrates experience with structured package selection and 
implementation methods.

• Acts to assure integrity of data, proprietary information and related 
intellectual property through information security and access management.

• Understands and supports the missions, goals and dynamics of the Albany 
Med Health System.



The Qualified
Candidate

Required:

• Bachelor's degree in computer science, engineering, mathematics or equivalent.  
• Successful history of planning, implementing and supporting systems in a complex, 

academic health care environment.
• Experience implementing a CHR across a scaled, multi-hospital integrated delivery network 

is required, including either Epic or Cerner Millennium as the key vendor.   
• Proven leadership experience in an academic health system/integrated delivery system.
• A solid business orientation and strong, credible executive record in healthcare and 

information systems delivery.

Preferred: 

• Master’s degree in business, engineering, or health/public administration.
• Experience implementing a CHR in an affiliated rather than merged organization.



Relocation Information

Albany,
NY

As the Capitol of New York, Albany is a 
vibrant, diverse, culturally rich historic 
city located in the East Central part of the 
state along the Hudson River. The Albany 
area includes six counties, the cities of Troy 
and Schenectady, and the historic Saratoga 
Springs area to the north.

Known as the Capitol Region located in 
the heart of New York's tech valley, the 
area offers the energy and vibe of a big city 
and is home to 13 universities. Downtown 
Albany has a lively music and restaurant 
scene, hosting several festivals and concerts 
throughout the year.

The area is a great place to live and raise 
a family with many affordable housing 
options in the city or countryside.

Conveniently located near Lake George, 
Lake Placid, and the Catskill Mountains, 
there are plenty of outdoor recreation 
opportunities. Plus, Albany is only a two 
and a half hour's drive from Manhattan and 
Boston, and about three hours away from 
Montreal.



#16 "Best Places to Live in 2020"                                                                 
                                                        - Livability.com

Albany is home to world-class museums, historic 
theaters, art galleries, and performing arts venues. The 
historic Palace Theater offers a widely diverse offering 
of popular musical acts, live comedy, classic movies, 
and community events. The Times Union Center is 
a regular host to national musical tours and premier 
NCAA events.

The region offers four seasons of outdoor adventures.
Albany County boasts bike trails along historic 
waterfronts, former railroad lines, and scenic forests.

Day trips to the Adirondack Mountains include 
traveling to Lake George and Lake Placid where there 
are opportunities for hiking, swimming, fishing, white 
water rafting, horseback riding in the summer and 
skiing, ice skating, and sledding in the winter.

The Catskill Mountains, located about 85 miles from 
Albany, offer scenic waterfall and mountain views 
while hiking, zip lining, and camping. 



Fast Facts

6
Ski resorts

64
Waterfalls

6th
Best air quality in 
the U.S.

95k+
Population

23
Performing arts 
venues 

10
State parks



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bskirby@kirbypartners.com
407-788-7302

https://www.kirbypartners.com/
mailto:bskirby%40kirbypartners.com?subject=

