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Southcoast Health is a not-for-profit,
community-based health system with 
multiple access points, offering an integrated 
continuum of health services throughout 
southeastern Massachusetts and Rhode 
Island.

The Southcoast Health system includes three 
hospitals — Charlton Memorial Hospital 
in Fall River (founded in 1885), St. Luke’s 
Hospital in New Bedford (founded in 1884) 
and Tobey Hospital in Wareham (founded 
in 1938). These hospitals merged on June 
9, 1996 to form Southcoast Hospitals 
Group and operate under a single hospital 
license, with a total of 815 beds. Southcoast 
Health now also includes Southcoast 
Behavioral Health in Dartmouth. Southcoast 
serves more than 719,000 residents in 33 
communities, covering more than 900 square 
miles.

In addition to its hospitals and a physician
network of more than 450 providers, 
Southcoast has more than 55 service locations 
across the South Coast of  Massachusetts and 
Rhode Island. 

This includes more than 40 physician 
practices as well as urgent care centers, a 
Visiting Nurse Association, the Centers for 
Cancer Care, outpatient surgery centers, and 
numerous ancillary facilities.

• 325 years of hospitals' collective 
continuous service

• 7,500+ employees
• 1,000 square mile service area
• Top 10% of USA hospitals (Newsweek 

2019, 2020)
• Voted "Best Place to Work" two years in a 

row by the people of Southcoast
• Achieved "Most Wired" Award 2021  

(Level 9 for both ambulatory and acute)
• HIMSS Level 6 - Actively working 

towards Level 7

Learn more about Southcoast Health's awards 
and recognition here.

Southcoast
Health

Facts & Figures  

https://www.southcoast.org/about-southcoast-health/southcoast-awards/


Executive Director, 
Enterprise Business Systems 
Design Services

Overview

The Executive Director, Enterprise Business 
Systems Design Services at Southcoast 
Health is a highly visible position that will 
collaborate with business stakeholders in 
human resources, supply chain and finance. 
This position will set strategic direction and 
help users understand "the art of possible" 
with Peoplesoft and other supporting 
business systems. The Executive Director 
will work in a team-based environment 
as collaborative influencer in the Digital 
Health Services (DHS) Department. DHS 
is responsible for providing enterprise 
technology services to all Southcoast 
Health entities. ERP optimization is a top 
executive priority for Southcoast Health and 
this leader will leverage significant capital 
investment that is already earmarked for 
optimization. There is a unique opportunity 
to quickly grow a bespoke team, as new 
positions are funded and ready to hire.  

The Executive Director, Enterprise 
Business Systems Design Services will 
mature business processes and increase 
utilization. He/she will actively participate 
in governance and will work to advance 
analytics maturity. 

Under the general direction of the Senior 
Vice President/Chief Digital & Innovation 
Officer for Southcoast Health System, the 
Executive Director, Enterprise Business 
Systems Design Services performs a wide 
variety of duties including planning, 
directing, and evaluating staff in 
implementing Enterprise Resource Planning 
software. He/she is responsible for working 
with departmental leaders to identify and/
or implement improved work processes and 
increased efficiencies. 

The Executive Director, Enterprise Business 
Systems Design Services establishes and 
enforces standard methods for evaluating 
solutions to define end user requirements 
and organize the projects necessary to 
select, code, test and install a wide variety of 
programs. 

The Executive Director, Enterprise Business 
Systems Design Services will review work in 
progress to ensure completeness, accuracy 
and adherence to standards. He/she works 
in close collaboration and cooperation 
with other Directors throughout the 
organization. 



Position Scope
Duties include:  

• Direct supervisory responsibility for all assigned 
personnel and activities including system selection, 
orientation, and training of personnel.  

• Initiation of personnel action recommendations. 
• Employee resource planning and development.  
• Fiscal responsibility for the IT ERP operating budget 

and planning ERP capital budget proposals.  
• Supervisory responsibility for two existing managers 

and employed staff, including oversight of third party 
contractors and consulting partnerships. 

Essential Functions
1. Direct, supervise and coordinate assigned department 

Managers and personnel in activities to meet 
departmental objectives as well as Southcoast Health 
Systems objectives.  Responsible for oversight of 
employee orientation and training of all assigned 
personnel.  Process employee performance evaluations, 
merit increases, promotion, transfer, discipline, 
separation, and other, similar personnel actions.  
Counsel assigned employees as needed.  Resolve 
employee grievances within limits of own position 
responsibilities and work with Human Resource 
Business Partner (HRBP) as appropriate..  Provide 
and/or make recommendations for staff members’ 
continuing education and professional development.  
Ensure competency requirements are met for all ERP 
project staff.   



2.  Provide leadership, activity planning, coordinate project plan 
development, coordinate and direct to complete the assigned 
project team tasks, produce the required deliverables, track and 
resolve issues, and meet the project timeframe.

3.  Responsible for overall management for multi-application 
implementations, as needed. Provide process improvement 
guidance and expertise. Responsible for day-to-day administration 
of the project, with assistance from third party partner(s) and 
project staff.  

4.  Routinely communicate and market project status and benefits 
to the ERP Steering Committee and broad leadership team at 
Southcoast, as appropriate.

 5.  Monitor the status or the project and take any steps necessary to 
re-direct priorities, re-direct resources, re-define the work plan, 
etc., to insure completion of the project. Chair the ERP Steering 
Committee, work closely with Epic team to maximize workflows 
and efficiencies.  

6.  Oversight of timely resolution of all issues routed through HR, 
Finance or Supply Chain service desk support. Act as MIS 
Administrator-on-Call as a shared system-level duty with other IT 
Directors for assigned weeks throughout the calendar year.

7.  Forecast prepare and monitor operating and capital budgets for 
department and/or project. Assure budgets are developed in 
accordance with financial benchmarks and insure the project 
operates within planned budget for CIO and ERP Steering 
Committee.

8.  Work collaboratively within broader IT Leadership team, sharing 
information in routine CIO/CMIO meetings. Leverage expertise 
in other IT Departments, as needed, such as Information/
Cyber Security, Epic/Clinical Systems, IT Infrastructure and 
Networking, Enterprise Analytics, and Digital Innovation/
Support services.

9. Participate as a contributing member of the Southcoast Health 
Data Governance team. Assist with analytics and reporting 
needs with the broader Analytics group (IT, Decision Support, 
Operational stakeholders in the reporting/data management 
process). Contribute to Southcoast Health data definitions for 
data management.

Essential Functions Continued



The Qualified
Candidate

Education:

• Bachelor's Degree
• Master's Degree in Computer Science, Business or a related field or equivalent knowledge & 

experience required

Experience:

• 3+ years of experience in healthcare
• 5+ years of experience managing major projects
• 5+ years of IT management experience including supervision of staff
• Intermediate mathematical skills; basic statistical analysis skills
• Strong interpersonal, written and verbal communication skills

Preferred:

• Experience with process modeling, work redesign, and ROI initiatives
• 5+ years experience working with Oracle PeopleSoft FSCM and HCM
• Kronos experience for timekeeping and workforce scheduling highly desirable



Fairhaven,
MA

Fairhaven is a seaside community located 
approximately 50 miles south of Boston 
and 35 miles east of Providence, Rhode 
Island. The town is directly across the 
harbor from the historic whaling town of 
New Bedford.

The area offers proximity to the ocean 
and mountains, numerous leisure 
activities, and provides an optimal place 
to raise a family within a tight-knit 
community.

Relocation Information



"One of the most scenic 
places on the east coast"                      
                                                                - Expedia

Fairhaven has a public state beach overlooking 
Buzzard’s Bay, recreational marinas, specialty shops,
and over 50 restaurants.

New Bedford, named "The 7th Most Artistic City
in America" by Atlantic Magazine, has a walkable 
waterfront downtown with over 45 cultural 
attractions that include boutiques, museums, galleries, 
seafood restaurants, and wineries.

The New Bedford Harbor has three boat launches on 
the Acushnet River, which flows south into Buzzards 
Bay and the Atlantic Ocean. The harbor is ideal for 
fishing, sailing, rowing, kayaking, and motor boating. 
The New Bedford Seaport leads the nation in top 
dollar earnings from its fishing and seafood industry.



Fast Facts

9
Historical districts

16k
 Population

25
Minutes average 
commute

#1
Fishing port in U.S.

6th
Largest city in the 
state (New Bedford)



Other Communities
There are several neighborhoods close to
Fairhaven and New Bedford that are 
desirable places to live.

Dartmouth - This scenic coastal town,
comprised of 64 square miles, is bordered
by Buzzard’s Bay and is just west of New
Bedford. Residential homes are nestled
within a historic rural area with scenic 
forest lands. Dartmouth is home to The 
University of Massachusetts Dartmouth 
and has good schools.

Easton - This residential suburban 
community has an excellent school system 
and residents have access to over 4,000 acres 
of conservation land that include biking, 
hiking, and walking trails. Major retailers, 
as well as an assortment of fine restaurants 
are also in the area. The city has also been 
named one of the “50 Safest Cities in 
Massachusetts” by SafeWise.

Resources:

Moving to Massachusetts (2021 Guide)

Town of Fairhaven

City of New Bedford

https://www.getbellhops.com/blog/moving-to-massachusetts/
https://www.fairhaven-ma.gov/
https://www.newbedford-ma.gov/


Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bskirby@kirbypartners.com
407-788-7302

https://www.kirbypartners.com/
mailto:bskirby%40kirbypartners.com?subject=

