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Formed in 1994, Lifespan is a not-for-profit 
health system based in Providence, Rhode 
Island.

A comprehensive, integrated, academic 
health system affiliated with The Warren 
Alpert Medical School of Brown University, 
Lifespan's present partners include: 
• Rhode Island Hospital 
• Hasbro Children's Hospital
• Bradley Hospital, the nation’s first 

psychiatric hospital for children
• Newport Hospital, a community hospital 

offering a broad range of health services
• Gateway Healthcare, the state’s largest 

provider of community behavioral health 
care

• Lifespan Physician Group, the largest 
multi-specialty practice in Rhode Island

• Coastal Medical, a primary care driven 
medical practice

Lifespan teaching hospitals are among the 
country’s top recipients of research funding 
from the US National Institutes of Health. 
The hospitals received $92 million in external 
research funding in fiscal 2019. 

Lifespan also includes specialty services 
through its:
• Lifespan Cancer Institute
• Lifespan Cardiovascular Institute
• Lifespan Orthopedics Institute
• Women's Medicine Collaborative
• Norman Prince Neurosciences Institute
• Bradley Hasbro Children’s Research Center
• Lifespan Ambulatory Care Centers
• Lifespan Laboratories
• Lifespan Pharmacy

Lifespan 



Mission and
Values

Facts & Figures *

Mission: Lifespan. Delivering heath with care. In 1994, Lifespan was a partnership of two 
hospitals. Today, 16,000 people work at Lifespan, bringing talent, experience, and compassion to 
their job every day.

Values: Compassion, accountability, respect, and excellence.

• 1,165 licensed beds
• 55,732 patient discharges
• 862,648 outpatient visits
• 22,381 outpatient surgeries
• 14,958 inpatient surgeries
• 2,685 home health care visits
• 222,532 emergency department visits
• $2,061,682 net patient service 

revenue

• $ 2,520,067 total operating revenue
• $ 2,464,995 total operating expenses
• $2,891,132 total assets
• $55,072 income from operations
• $21,266 net loss
• $98,109 research funding revenue
• $30,143 charity care 

* Figures based on fiscal year 2020 annual report

mailto:https://www.lifespan.org/sites/default/files/2022-03/LS-Annual-Report-2020-210602.pdf?subject=


Recognized for Excellence

The Miriam Hospital: 

• U.S. News & World Report 2020-2021 rankings are first among Rhode Island hospitals 
in Best Regional Hospitals, the number one hospital in the Providence metro area, and 
for the second year in a row, its adult urology program was ranked among the top 50 in 
the nation. The hospital also received a national “high performing” designation for eight 
programs and specialties. 

• One of just 120 hospitals across the country to be recognized as a Top Hospital by The 
Leapfrog Group.

Rhode Island Hospital:

• The American Heart Association/American Stroke Association recognized the hospital 
as the only comprehensive stroke center in the state, with a Get With The Guidelines - 
Stroke Gold Plus award in 2021 including the Stroke Honor Roll Elite, the Advanced 
Therapy Achievement Award, and the Type 2 Diabetes Honor Roll. 

• Designated a Blue Distinction Center + for Cardiac Care and a Blue Distinction Center 
for Cancer Care.

• Named to the list of “50 Top Cardiovascular Hospitals 2019” by IBM Watson Health.
• Recognized in the 2018 U.S. News & World Report annual review of Best Regional 

Hospitals as a “high performer” in the areas of chronic obstructive pulmonary disease 
(COPD) and heart failure.

• Earned an "A" grade for hospital safety from The Leapfrog Group in 2018 for the fifth 
consecutive time.



The Chief Technology Officer (CTO) will 
oversee technology infrastructure at Lifespan, 
the largest healthcare provider in Rhode 
Island and the largest employer in the state.  

Under the direction of the Senior Vice 
President/Chief Information Officer, the 
CTO provides leadership to a team of 
approximately 130 staff. 

The CTO will deliver and support the 
information technology infrastructure assets 
and services needed to achieve Lifespan’s 
mission of delivering health with care.  

They will also align technology vision 
and architecture with business strategy 
by integrating business processes with 
appropriate forward-looking technologies, 
technology modernization, and cloud 
migration. 

The CTO leads the Information Services 
teams that maintain enterprise IT systems, 
including the system-wide implementation 
of the Epic electronic health record, at high 
standards of reliability, availability, and 
security needed for a large and complex 
academic healthcare system. 

They will support enterprise growth and 
operations with information technology 
and architecture plans that are flexible and 
scalable while introducing new technologies 
with demonstrated stability, such as the 
appropriate use of cloud technologies.  

The CTO will also continue to develop a 
cloud-smart migration strategy through SaaS, 
PaaS, and Iaas.

Chief
Technology
Officer

Overview



Position Scope
Strategy and Planning: 

• Leads strategic technological planning to achieve business goals 
by prioritizing technology initiatives and coordinating the 
evaluation, deployment, and management of current and future 
technologies. 

• Participates as a senior management team member in 
governance processes of the organization’s technical 
architecture, telecommunications, networks, data center, service 
center, security, databases, programs, media, desktops, and 
other devices. 

• Collaborates with the appropriate Lifespan affiliate leadership 
and corporate services departments to develop and maintain a 
technology plan supporting organizational needs. 

• Directs development and execution of an enterprise-wide 
disaster recovery plan. 

Acquisition and Deployment:

• Assesses and communicates risks associated with technology-
related investments and purchases. 

• Develops business case justifications and cost/benefit analyses 
for technology spending initiatives. 

• Defines requirements for new technology implementations and 
communicates them to key stakeholders. 

• Reviews hardware and software acquisitions and maintenance 
contracts and pursues master agreements to capitalize on 
economies of scale. 

• Approves, prioritizes, and controls technical aspects of 
projects and the project portfolio as they relate to the 
selection, acquisition, development, and installation of major 
information systems. 



Position 
Scope 
Continued

Operational Management:

• Directs all aspects of information technology infrastructure, including service center (Service 
Desk and NOC) and Field Operations; contracted IT infrastructure vendors; data network 
design, installation, and management (WAN, WLAN, LAN, Workstation, Mobile Device); 
data network standards, policies and procedures, and management; desktop hardware 
configuration, installation and support, and software compliance; infrastructure site-licensed 
software; voice network installation and management; voice network standards and PBX/
VoIP management (inclusive of Call Center); telephone installation and support; voice mail; 
operating system support (e.g., security patching program); servers, change management 
policies and procedures; disaster recovery; data centers, operating system support; storage 
management; hardware capacity management; information distribution; some elements of 
system security; firewalls; and remote access technologies. 

• Establishes standards for high-quality work, communicates expectations to staff, evaluates 
the effectiveness of policies and procedures, and regularly prepares related reports on quality 
measures. 

• Conducts research to remain up-to-date and knowledgeable regarding industry trends and 
emerging technologies in anticipation of new business processes and system alterations. 

• Analyzes and improves technology standards across the organization to maintain a 
technological and competitive edge within the market. 

• Acts as primary liaison for the organization’s technology vision via regular written and in-
person communications with the organization’s executives, department heads, clinical chiefs, 
and end-users. 

• Creatively and independently provides resolution to technical problems in a cost-effective 
manner. 

• Develops, tracks, and controls the technical services’ annual operating and capital budgets. 
• Supervises recruitment, development, retention, and organization of all technical staff, 

following the organization’s budgetary objectives and human resource policies. 
• Ensures continuous, reliable delivery of technical services through oversight of service level 

agreements and monitoring of networks, systems, programs, and equipment performance to 
assure high availability in an environment in which downtime can impact patient care. 

• Assures disaster recovery plans are in place and regularly tested to ensure quick recovery in the 
event of a disaster affecting Lifespan’s information technology infrastructure. 



The Qualified
Candidate

Education:

• A Bachelor’s degree in computer sciences or related field is required. 
• A Master’s degree or PhD. is preferred. 

 
Experience:

• Seven or more years of experience in progressively more responsible information services 
management roles in a diverse and operationally complex organization. 

• Experience in managing complex technological infrastructures for a regional enterprise. 
• Excellent knowledge of technology environments, including telecommunications, networks, 

media, desktops, mobile devices, data center technologies (Server and Storage), and cloud-
based infrastructure services. 

• Extensive knowledge of hardware platforms, enterprise software applications, and 
outsourced systems. 

• Technical experience with systems networking, databases, and user support. 
• Demonstrated ability to apply solutions to business problems.



Relocation Information

Providence,
Rhode Island

Providence, the capital city of Rhode 
Island, is located in east/central Rhode 
Island on the Providence River, which 
leads into Narragansett Bay.  

Providence is home to Brown 
University and two Fortune 1000 
companies. 

Providence combines the friendliness 
of a small town with the sophistication 
of a big city, offering a thriving arts 
community, vibrant and diverse 
neighborhoods, and a renowned 
restaurant scene (the city has more 
restaurants per capita than any other 
major city in the U.S.).

Providence is about an hour drive 
southwest from Boston, Massachusetts, 
and 180 miles from New York City. 
Some of the state's most beautiful 
beaches are a 30-40 minute drive away.



"Best Foodie City in America,"
                                         -Travel & Leisure

As an urban coastal city with a rich cultural and 
educational  presence, there is plenty to take advantage 
of while living in Providence. Water Place Park, a 
four-acre urban park, is the focal point of Providence's 
revitalized downtown that features an amphitheater, 
landscaped terraces, and boat landings. The city's 
signature event is WaterFire, an award-winning fire 
sculpture installation on the three rivers in downtown 
Providence. The event is held May through November. 

Providence is a bike-friendly city with bike lanes 
throughout and has a 14-mile bike path that meanders 
throughout Providence and the surrounding cities and 
towns throughout Rhode Island.

There are ample outdoor recreational opportunities in 
the state's public parks and along the Atlantic Ocean 
and Narragansett Bay. 

The beach communities of Bristol and Narragansett 
have been named top destinations by Coastal Living 
and Thrillist.



Fast Facts

300+
Restaurants

22
State parks

8
Colleges and 
universities

179K+
Population

400
Miles of coastline



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bskirby@kirbypartners.com
407-788-7302

https://www.kirbypartners.com/
mailto:bskirby%40kirbypartners.com?subject=

