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Oregon Health & Science University (OHSU) 
is a system of hospitals and clinics across 
Oregon and southwest Washington. OHSU is 
an institution of higher learning, with schools 
of medicine, nursing, pharmacy, dentistry, and 
public health.

As Oregon's only public academic health 
center, OHSU:

• Cares for patients.
• Educates doctors, nurses, dentists, 

pharmacists and other health care 
professionals.

• Conducts extensive research, including 
clinical trials to test new ways to prevent, 
detect and treat illness.

OHSU is also Portland's largest employer and 
a statewide economic powerhouse. OHSU 
operations include multiple campuses, adult 
and children’s hospitals, and clinics across 
Oregon. Their state-of-the-art research 
facilities, includes the 320,000-square-foot 
Knight Cancer Research Building.

OHSU health care facilities: 

• OHSU Hospital
• OHSU Doernbecher Children's Hospital
• Hillsboro Medical Center (formerly Tuality 

Healthcare) and Adventist Health Portland
• Clinics across Oregon

The OHSU Marquam Hill Campus in 
Portland includes 37 major buildings, 
including OHSU Hospital, Kohler Pavilion 
and Doernbecher Children's Hospital. The 
campus is connected to the South Waterfront 
by the Portland Aerial Tram, which is owned 
by the city of Portland and operated by 
OHSU.

OHSU owns and leases space beyond its 
campuses. Altogether, OHSU occupies more 
than 8.7 million square feet on about 400 
acres.
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Vision,
Mission and
Values

Facts & Figures *

The OHSU vision is to partner to make Oregon a national leader in health and science 
innovation for the purpose of improving the health and well-being of Oregonians and beyond. 

As part of its multifaceted public mission, OHSU strives for excellence in education, research 
and scholarship, clinical practice, and community service. Through its dynamic interdisciplinary 
environment, OHSU stimulates the spirit of inquiry, initiative and cooperation among students, 
faculty and staff.

OHSU values:
• Transparency
• Diversity
• Quality
• Service excellence

• 19,136 employees
• 576 licensed beds (OHSU and 

Doernbecher)
• $3.47B annual operating budget
• $7.2B Oregon economic impact 

(2019), 42,639 jobs

• 313,593 hospital admissions and 
medical clinic patients

• 26,527 hospital visits
• 1,010 newborns
• 24,475 emergency visits (OHSU and 

Doernbecher)

* Figures based on fiscal year 2021



Anti-Racism Action Plan

OHSU has three missions: to heal, to teach and to 
discover. Infusing them all is a fourth: to become a 
truly anti-racist and multicultural institution.

OHSU appointed Derick Du Vivier, M.D., M.B.A., 
senior vice president of diversity, equity and 
inclusion. Dr. Du Vivier reports directly to OHSU 
President Dr. Danny Jacobs. He is responsible for 
measurable actions to bring the university closer to 
having an anti-racist and multicultural environment.

Dr. Danny Jacobs created an anti-racism and social 
justice task force to:

• Identify, document and report on barriers to staff 
and students of color.

• Gather feedback from the OHSU community.
• Recommend changes.

The committee has broad representation from 
communities of color. It includes members from 
Employee Resource Groups, faculty, students, staff 
and the Center for Diversity and Inclusion.

The Diversity Advisory Council advises the president 
and the executive leadership team on ways to 
enhance diversity, multiculturalism and equal 
opportunity across OHSU.

Initiatives include:

• Increasing representation to include membership 
from AFSCME, the Oregon Nurses Association 
and students

• Reviewing and commenting on policies while 
centering anti-racism and rewriting bylaws to 
incorporate anti-racism.

“We cannot permit the loss of any 
more lives by sitting idly by and 
simply hoping for change. We must 
shatter the structural racism that 
perpetuates these cruel acts against 
people of color. The time to end 
racist-fueled discrimination and 
brutality is now.”

- Danny Jacobs, M.D., M.P.H., 
FACS, became OHSU president.

OHSU President Danny Jacobs 
called on the OHSU community 
to join him in this journey in May 
2020, in the wake of the violent 
deaths of George Floyd, Ahmaud 
Arbery and Breonna Taylor. 

Since then, OHSU has launched a 
wide range of efforts toward this 
goal, and strengthened programs 
already in place.



Recognized for Excellence

OHSU Hospital and OHSU Doernbecher ranks no. 1 in Oregon, 
according to U.S. News & World Report’s “Best Hospitals 2021-22” 
and “Best Children’s Hospitals 21-22” rankings.

OHSU adult specialties ranked among the nation’s top 50 include:

• #37 in Cancer
• #15 in Ear, Nose & Throat
• #23 in Gastroenterology
• #32 in Geriatrics
• #29 in Neurology & Neurosurgery
• #42 in Pulmonology

U.S. News & World Report ranks Doernbecher nationally in five out 
of ten specialties making it the best children’s hospital in Oregon for 
the 12thyear in a row. This year, a new regional ranking was added 
in which DCH ranks no. 9 in the pacific region, which includes 
Oregon, Washington, California, Hawaii and Alaska.

• 40th in Cancer
• 30th in Diabetes and Endocrinology
• 34nd in Neonatology
• 31nd in Nephrology
• 36th in Neurology and neurosurgery
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Overview

The Director, Acute Informatics will join 
a renowned, mission-oriented academic 
medical center focused on providing 
exceptional patient care and conducting 
ground-breaking research. 

The Director, Acute Informatics will have 
a solid line reporting to the Chief Health 
Information Officer and a dotted line to 
the Chief Nurse Executive OHSU.  They 
will have a team of two managers and 
approximately 22 staff.  

The Director’s scope of accountability is the 
OHSU Health System and all its affiliations 
and supports the entire inter-professional 
team at OHSU Health System.  

The mission of the OHSU Clinical 
Informatics Department (CID) is to realize 
the full benefits of clinical information 
systems including Epic and other clinical 
technology solutions.  The department will 
apply the science of informatics to enable 
excellence in patient care services, to educate 
learners, and to advance the methods of 
applied informatics.  

The Director, Acute Informatics provides 
design, analysis, sponsorship, and 
recommendations for the implementation 
and maintenance of clinical information 
systems (CIS) and their associated clinical 
and business processes. 

The Director, Acute Informatics also provides 
direction and strategy for a patient-centered, 
Integrated Health Record.   

This is a remote position and relocation to 
the Portland area is optional. The Director 
will need to be on-site as needed for major         
go-lives.



Position Scope
Operations and Efficiency  

• Provides leadership and strategic vision to the Team Managers 
who supervise day-to-day operations of the Clinical Informatics 
Division as they pertain to the Acute Informatics team. This 
includes the entire inter-professional team in coordination with 
Ambulatory Informatics.

• Provides supervision, support, inspiration, and mentoring for 
team members.  

• Demonstrates transformational leadership, including 
relationship management, negotiation, and emotional 
intelligence.  

• Develops positive relationships and effective decision-making 
channels within the OHSU Health System organization 
(including IHR Application teams, Ambulatory Informatics, 
Executive groups, Clinical Practice leaders), ensuring 
Informatics credibility among stakeholders.  

• Collaborates with education/training teams for the provision 
of clinical information system education for all members of the 
interprofessional team.  

• Utilizes expertise in IHR support to support patient and 
clinical stakeholder decision making.  

• Provides resource management for Acute Informatics team as 
related to Healthcare IT and associated divisions.  

• Facilitates the execution of projects and processes that are 
necessary for the efficient delivery of clinical technology 
(including Change Requests and Incident management).  

• Provides leadership to support optimizing of the flow of 
documented patient information across the continuum while 
reducing redundancy.  



Position Scope Continued
Strategy and Value

• Support Mission, Vision Values: Ensures that acute informatics team deliverables support 
the mission, vision, values and goals of OHSU and OHSU Health System.   

• Strategy: Leads, Assists and Collaborates on the Strategy for the Inter-professional Team 
at OHSU and OHSU Health System.  

• Tactics: Leads, Assists and Collaborates on the Tactics aligned to the overall Strategies of 
OHSU Health System, OHSU 2025 and Departments on the Inter-professional team.  

• Roadmap: Develops and maintains ongoing rolling roadmap for the inter-professional 
team at OHSU Health System.  

• Project Approval: Works within project approval process to assess time requirements, 
team participation and support at approval governance meetings.  

• Project Support/Leadership: Takes on challenges of projects by sponsoring, supporting 
and leading project work.  

• Promotes Efficiency: Promotes efficiency on healthcare team through the socio-technical 
framework of IHR and other technology utilized by the inter-professional team.

Professional Practice and Training  

• Demonstrates a commitment to OHSU’s Professional Practice Model, through 
participation in feedback and evaluation of nursing practice.  

• Demonstrates professional development by participation in professional organizations, 
attending and/or presenting at the local and national level.  

• Maintains expertise in the technical capabilities of our current systems, to facilitate clinical 
process redesigns and continued improvement.  

• Develops growth plan that reflects input from peers, colleagues and supervisors.  



The Qualified
Candidate

Education:  

• Master’s Degree in Nursing or Clinical Informatics required 
• Master’s Degree in Clinical Informatics or Master’s Degree in Nursing with Certificate in 

Clinical Informatics preferred 

Experience:  

• 5 years of Clinical Care experience  
• 2 years of Clinical Informatics Management experience  
• 5 years of Healthcare Management experience (including Clinical Informatics Management 

experience) 
• Electronic Medical Records Mastery  
• Oregon RN License, active or within 90 days of hire  
• Active Epic certification preferred



Qualifications Continued
Core Competencies:  

The following are expected of all OHSU employees regardless of their position within the 
organization. 

Inclusion, Collaboration and Teamwork: Every person matters. We benefit from the rich 
variety of ideas, skills and perspectives that emerge when we work together. Our collaboration 
fuels innovation, better solutions to complex problems, and a sense of community. Cultivating 
a climate of inclusion and respect enables us to partner with those who can help OHSU achieve 
its vision.  

Organizational Perspective:   We are all connected. Whether our role is caring for patients, 
inspiring students, advancing scientific knowledge, or supporting those endeavors, each person’s 
work impacts another’s. When we understand how our actions and decisions affect the whole, 
we can better align the needs of our workgroup with the best interests of OHSU. We have a 
common purpose that guides what we do and why.  

Performance Results:   We work hard to make great things happen. We hold ourselves 
and our colleagues to high standards of performance that are focused on results. We pursue 
excellence by giving and receiving feedback openly and directly. We continually seek to improve 
ourselves and our work by setting goals, measuring outcomes and developing our knowledge 
and skills. We exceed expectations in pursuit of our vision.     

Personal Effectiveness: We are strong in character. As individuals, we value integrity and 
inspire trust. We meet obstacles with calm resolve and can adapt quickly to change. We 
continue to move forward, even when the way is unclear. Each of us aspires to be our best self, 
accountable for the work we do and dedicated to the purpose of OHSU.  



Please note that this position 
is remote and relocation is 
optional.  

Portland,
Oregon
Portland, Oregon is a progressive and 
cosmopolitan Pacific Northwest center 
located at the junction of the Willamette and 
Columbia rivers.The greater Portland area 
includes Vancouver, Washington across the 
Columbia River.

Portland has a clean, modern, and bike-
friendly downtown along the Willamette 
River that includes a financial district, 
restaurants, shops, museums, entertainment 
venues, green spaces, and urban forests. The 
city has some of the nation's best light-rail 
systems and excellent intercity rail service 
connecting Eugene, OR to Portland, Seattle, 
WA, and  Vancouver B.C. 

The area offers abundant outdoor land and 
sea activities along the Pacific coast, Mount 
Hood, and the Columbia River Gorge.

There is no Washington income tax 
and no Oregon sales tax, causing many 
residents choosing to live in Vancouver and 
commuting to Portland. Vancouver offers 
a strong supply of family homes and good 
schools.



#9 Best Places to Live in 2021                                                                 
- U.S. News & World Report

There are an abundance of year-round things to do 
in and around Portland, from downtown events, 
live music concerts, and theatrical performances to 
outdoor recreational attractions. 

Known as one of the world's best food cities, Portland 
offers food trucks throughout the city, farmer's 
markets, and award-winning restaurants. 

Portland has a thriving bike culture; bike enthusiasts 
enjoy the miles of protected bike lanes and the city 
hosts a month-long bike festival every summer.

The city is home to several professional sports teams 
including the Portland Trail Blazers NBA team, the 
Winterhawks hockey league, the Timber and Thorns 
soccer team, and multiple minor league baseball teams.

There are many great opportunities to enjoy the 
outdoors that include urban hiking and walking trails 
along the Columbia River Gorge, paddle boarding, 
and kayaking on the Willamette River, and white 
water rafting on the Clackamas River.



Fast Facts

275+
Public parks and 
gardens

500+
Street food carts

162
Miles of bike lanes

656+K
Population

12
Bridges



Portland Neighborhoods
Portland has six main geographical sections 
(North, Northeast, Northwest, South, Southeast, 
and Southwest) that are referred to by residents 
as the city’s “quadrants.” The city is divided into 
north and south by Burnside Street and into east 
and west by the Willamette River. Some highly 
desirable places to live are highlighted below:

Arlington Heights is located just above North 
Portland and is considered to be the number 
one sought-after Portland area. It is a convenient 
location that is walkable to the zoo and gardens.
Unique older homes have been renovated and 
buyers generally get more value for the price.

Sellwood Moreland is located on a Southeastern 
bluff that overlooks the Willamette River and 
offers residents beautiful views of the Oaks Park 
wildlife refuge that is protected by the city from 
development.

Vancouver, Washington is located right across the 
Columbia River from Portland and offers short 
commute times into Portland. There is no state 
income tax in Washington which makes the city a 
great option.

Additional resources:

The Portland Relocation Guide

Top 5 Neighborhoods in Vancouver, 
Washington

City of Portland

https://portlandreloguide.com/
https://living-inportlandoregon.com/top-5-neighborhoods-in-vancouver-washington/
https://living-inportlandoregon.com/top-5-neighborhoods-in-vancouver-washington/
https://www.portland.gov/


Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Margaret Cowan
Executive Recruiter
mcowan@kirbypartners.com
407-788-7306

https://www.kirbypartners.com/
mailto:mcowan%40kirbypartners.com?subject=

