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UConn Health is Connecticut's public 
academic center producing breakthroughs that 
advance medicine and patient care, educating 
the state's next generation of doctors, 
dentists, and scientists and leading bioscience 
innovation and economic growth.  

UConn Health is home to the University of 
Connecticut schools of Medicine and Dental 
Medicine and Biomedical Science of the 
Graduate School. UConn Health includes 
John Dempsey Hospital, School of Medicine’s 
faculty practice, as well as primary, specialty, 
and dental care facilities at the main campus 
in Farmington and across the state.  

UConn Health is also a thriving research 
enterprise and home to up to 40 start-up 
companies.  

UConn Health physicians and caregivers are 
leaders in their fields, including emerging 
areas of personalized medicine, and many have 
received national and international acclaim.  

Working to bolster the governor's vision 
to reinvent the Connecticut economy by 
harnessing the impressive research resources 
across the state, UConn Health's original 
research laboratories have been renovated and 
a new Technology Incubation Program facility 
has been constructed to include space for 
start-up bioscience and biotech businesses as 
part of a recent, nearly $1 billion "Bioscience 
Connecticut" investment in UConn Health.  

Among other things, Bioscience Connecticut 
has brought about new collaborations 
between the state, UConn, UConn Health, 
Yale University, and the prestigious Jackson 
Laboratory, and has enabled UConn Health 
to assume a position of global leadership in 
biomedical sciences. 

UConn
Health 



Vision,
Mission and
Values

Facts & Figures *

Vision: UConn Health will be nationally recognized for improving the health of the citizens 
of Connecticut through innovative integration of research, education, and clinical care in 
collaboration with the various schools.  

Mission: UConn Health is dedicated to helping people achieve and maintain healthy lives and 
restoring wellness/health to maximum attainable levels. UConn Health will continuously enable 
students, professionals, and agencies in promoting the health of Connecticut’s citizens. They 
will consistently pursue excellence and innovation in the education of health professionals; the 
discovery, dissemination and utilization of new knowledge; the provision of patient care; and the 
promotion of wellness.  

Values: Excellence, teamwork, leadership, and innovation. 

• UConn Health Revenue including those from the schools: $1.399B  
• Full-time staff: 3,141  
• Total staff: 4,738  
• Female staff: 78%  
• Minority staff: 29%  
• Medical students: 445 
• Dental students: 199 
• Medical & Dental residents: ~800 
• Masters and PhD Graduate students: 307 

* Source: UConn 2022 Fact Sheet

https://uconn.edu/content/uploads/2022/03/INS-016-Fact-Sheet-032122-FY22.pdf


Recognized for Excellence

• UConn John Dempsey Hospital is one of only four in Connecticut named to Newsweek’s 
World’s Best Hospitals list for 2022.  

• UConn’s teaching hospital is a 2022 recipient of the CareChex Top 10% Hospital in the 
Nation – Patient Safety award. Also, for 2022 in Connecticut UConn John Dempsey 
Hospital now ranks #1 in State Awards for Major Neurosurgery: Medical Excellence and 
#1 in State Awards for Major Neurosurgery: Patient Safety.  

• High Performing Hospital for kidney failure and stroke - U.S. News & World Report.  
• Best Maternity Care Hospital - Newsweek.  
• CHIME Digital Health Most Wired for Ambulatory 2021.  
• A Rating for Patient Safety Fall 2021 - The Leapfrog Group.  
• Designated as a Center for Comprehensive MS Care - National Multiple Sclerosis Society.  
• HEARTSafe Campus - State of Connecticut Department of Public Health/American 

Heart Association.  
• Get with the Guidelines 2021 Stroke and Target Honor Roll Elite Gold Plus award and 

Mission: Lifeline Gold receiving award.  
• The Joint Commission Gold Seal of Approval. 
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Overview

The University of Connecticut (“UConn”) 
Health Chief Information Officer role 
is a member of the senior management 
team. The CIO provides leadership and 
strategic direction for the planning and 
implementation of information systems and 
technology in support of the mission, while 
promoting UConn Health as a leader in the 
changing environments of research, medical 
education, and healthcare. 

The CIO provides day-to-day oversight and 
supervision over the information technology 
support units, including IT infrastructure, 
applications, network services, user services, 
telecommunications, IT security, and IT 
administration staff. This key executive is 
responsible for the management of business 
applications, including billing, laboratory, 
pharmacy, accounts payable, electronic 
medical record (EPIC), and other legacy 
systems.  

Through collaborative efforts, the CIO 
develops an information technology 
strategic plan (short and long-term) that will 
effectively support UConn Health’s business 

strategy and goals, and that is consistent with 
the IT strategy of the whole University.  

The CIO has direct-line reporting and 
accountability to the CEO of UConn Health 
(UConn’s Executive Vice President of Health 
Affairs), but also collaborates and liaises with 
the UConn CIO to promote university-
wide IT alignment and coordination where 
possible.  

The CIO will provide technology oversight 
and develop short and long term strategic 
plans that include:  

• John Dempsey Hospital  
• UConn Medical Group (School of 

Medicine’s faculty practice) 
• The School of Medicine and the School of 

Dental Medicine  
• UConn Health’s research enterprise  
• UConn Health administration and 

business services  

 The CIO will oversee a unionized IT 
department of over 200 technologists. 



Position Scope

Specific duties include:

• Engages with and is functionally accountable to the deans of 
the School of Medicine and School of Dental Medicine on IT-
related matters impacting the schools.  

• Develops and executes an analytics program that will allow 
UConn Health leaders to make data-based decisions.  

• Within the operating and budget parameters of UConn 
Health, ensures appropriate levels of IT services are achieved 
and sustained, and IT resources are assigned and deployed, to 
efficiently and effectively support the needs of UConn Health 
and provide for its systems’ security.  

• Directs the design, planning, implementation, and 
maintenance of the computing infrastructure that supports 
UConn Health’s operations and business applications.  

• Establishes metrics for managing IT effectiveness and for 
measuring the impact of IT on the business.  

• Maintains oversight of all IT projects, ensuring that 
commitments are properly planned, staffed, monitored and 
reported.  

• Establishes a comprehensive enterprise information security 
program to ensure the integrity, confidentiality and availability 
of relevant data. Ensures that UConn Health systems and 
processes are compliant with HIPAA and other applicable legal 
and policy requirements.  

• Leads the design and implementation of an enterprise-wide 
disaster recovery and business continuity plan.  

• Establishes and enforces IT policies, processes, portfolio 
management, development standards and methodologies.  

• Monitors the industry for developments in IT operations.  
• Oversees all IT vendors and managed service agreements for 

computing, telecommunications, IT services, and equipment.  
• Develops and manages IT operational budgets that meet 

prevailing objectives and constraints. Manages the UConn 
Health IT capital plan and budget.    



Position Scope Continued
• Builds strong relationships with UConn Health clinical, 

academic, research and business administration units and 
their leaders, and develops a detailed understanding of 
their issues, challenges, and opportunities.  Implements 
the most appropriate and effective IT organizational design 
to support and engage with stakeholders throughout the 
enterprise.  

• Recruits talented and resourceful personnel within the 
department.  Ensures that appropriate training programs 
are in place to attract, retain and develop the personnel 
required to support UConn Health’s information 
technology activities and to ensure compliance with 
all relevant laws, policies and organizational objectives.  
Fosters a culture of service, innovation, transparency and 
accountability in IT. Develops and maintains a plan that 
provides for succession and continuity in the most critical 
IT management positions. 

• Coordinates, through the IT Governance Committee 
and appropriate senior managers, effective priority setting 
processes for timely delivery of technology products and 
services.  

• Provides leadership in the development and 
implementation of management policies, procedures, and 
principles necessary to standardize, integrate and optimize 
information technology resources across UConn Health 
entities. 



The Qualified
Candidate

Education:  

•  Bachelor’s degree required  
• Master’s degree in computer science, business, or related field preferred  

Required Experience:  

•  10+ years of relevant experience in information technology, preferably within healthcare  
• 5+ years of IT leadership experience, preferably in an academic medical center environment  
• 3+ years experience working with CEOs and Boards at a senior level 
• Comprehensive knowledge of current technologies, including:  

- IT infrastructure development and management 

-Computer operations/data center management 

-Applications development and support 

 -Decision support 

 -Telecommunication management  

•  Substantive experience with EPIC preferred 



Relocation Information

Hartford,
Connecticut

Hartford is the capital city located in 
north central Connecticut along the 
Connecticut River, 40 miles from the 
Long Island Sound.

As one of America's oldest and historic 
cities known also as a colonial center 
and prosperous industrial-era city, 
Hartford is home to 35 insurance 
companies, including AETNA and The 
Hartford.

The city has many historic parks and 
open green spaces that provide ample 
opportunities for outdoor enjoyment.

Downtown Hartford offers historic 
sites, landmarks, cultural attractions, 
and a thriving dining and nightlife 
scene. The University of Connecticut 
includes a downtown Hartford campus.

Hartford is located 93 miles from 
Boston, 100 miles from New York City, 
and 179 miles from Philadelphia.



#12 Best Places to Live for Quality 
of Life  - U.S. News & World Report

Hartford ranks in the top six percent among 
North American cities for the arts for its many arts 
and cultural venues. The Bushnell Center for the 
Performing Arts is a world renowned 90-year-old 
center that the state's largest arts organization has  
deemed a "Connecticut Cultural Treasure".

Area golf courses feature picturesque New England 
settings located both in Hartford and in the 
surrounding countryside. The PGA tour makes a stop 
at Cromwell, Connecticut, which is a 15 minute drive 
from Hartford.

Mortensen Riverfront Plaza on the Connecticut River 
provides pristine scenic views, hiking trails, fishing 
access, a performance facility, and includes one of 
the largest and most successful rowing programs in 
New England. There are also many opportunities for 
outdoor recreation in Hartford's state parks and in the 
surrounding countryside's rivers and shoreline.



Fast Facts

200+
Cultural & arts 
organizations

18
Square miles

2K+
Acres of park 
land

123K+
Population

37
Parks



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Steve Bennett
Vice President
sbennett@kirbypartners.com
407-788-7307

https://www.kirbypartners.com/
mailto:sbennett%40kirbypartners.com?subject=

