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Harris Health System, a fully integrated 
healthcare system in Harris County, Texas, 
is designated by the National Committee 
for Quality Assurance as a Patient-Centered 
Medical Home, and is one of the largest 
systems in the country to achieve the quality 
standard. 

Harris Health system includes 17 community 
health centers, five same-day clinics, three 
multi-specialty clinic locations, a dental 
center, dialysis center, mobile health units 
and school-based clinics, and two full-service 
hospitals.

Ben Taub Hospital is a world renowned 
Level I trauma center with 402 licensed 
acute-care beds and provides a wide range of 
specialty care outpatient services.

Lyndon B. Johnson Hospital is a 215 
licensed bed acute-care hospital with a Level 
III trauma center and a distinguished regional 
center for neonatal intensive care for high-risk 
deliveries.

Harris Health is a teaching system for Baylor 
College of Medicine, McGovern Medical 
School at The University of Texas Health 
Science Center at Houston (UTHealth), 
and The University of Houston’s Tillman J. 
Fertitta Family College of Medicine.

Harris
Health



* Figures based on Annual Report FY 2021

• 36,481 cases occupying hospital beds
• 4,217 births
• 132,514 emergency visits
• 1,403,263 outpatient clinic visits

• 556,086 primary care clinic visits
• 15,744 total surgery cases
• 492.3 average daily census
• $2.12B total net revenue

Facts & Figures*

Mission,
Vision, &
Values

Mission: Harris Health is a community-focused academic healthcare system dedicated to 
improving the health of those most in need in Harris County through quality care delivery, 
coordination of care, and education.

Vision: Harris Health will become the premier public academic healthcare system in the nation.

Values: Harris Health values QUALITY:
• Quality and patient safety
• United as one Harris Health System
• Accountable and just culture
• Leadership and integrity
• Innovation, education, and research
• Trust, recognition, and respect
• You, patients, employees, and medical staff

https://www.harrishealth.org/SiteCollectionDocuments/financials/harris-health-system-annual-report-2021.pdf


An Employer 
of Choice

Recognized for 
Excellence

• Achieved re-accreditation of the CEO 
Cancer Gold Standard (2012-2020).

• Cigna Well-Being Award for Outstanding 
Culture of Health (2020, 2019, 2018, 
2017).

• Ben Taub Hospital designated a 
comprehensive stroke center (DNV) and 
recipient of the American Heart Association/
American Stroke Association's Get With 
The Guidelines© Stroke Gold Plus Target: 
Stroke Honor Roll Elite Plus Award.

• Ben Taub Hospital designated a Chest Pain 
Center and a Mission: Lifeline© Gold Plus 
Receiving Center for STEMI (heart attack) 
care.

• One of the Top 100 Healthiest 
Workplaces in America, Healthiest 
Employers® Index.

• Ranked #1 amongst the Houston 
Business Journal's Healthiest 
Employers.

• American Heart Association 
Workplace Health Achievement 
Gold Award (2021, 2020, 2019, 
2018, 2017).

• Achieved the Platinum Well Work 
Place Award through the Worksite 
Wellness Council of America.

• Certificate of Excellence from Go 
Healthy Houston; Healthy At Work 
(2017).



SVP -
Chief 
Information 
Officer

Overview
As Senior Vice President and Chief 
Information Officer, you will have the 
opportunity to oversee all aspects of 
information technology strategy for Harris 
Health System. As they strive to become the 
premier public academic healthcare system 
in the nation, there are opportunities for 
the SVP/CIO to help Harris Health System 
realize their vision. They are continuing to 
strive to improve the health of those most in 
need.

Reporting to the COO and working 
collaboratively with the Chief Health 
Informatics Officer and the Chief 
Information Security Officer, the SVP/CIO 
will ensure all information technology needs 
are identified, deployed and supported.

Harris Health System uses Epic as their 
EHR and the SVP/CIO will have the 
opportunity to use technology to improve 
patient care and satisfaction across the 
organization. 

Leading a strong team of over 300 
individuals, the SVP/CIO will oversee the 
data integrity of the system, including data 
centers, voice and data communication 
networks and maintaining the integrity the 
EHR.

The organization feels that a visionary, 
strategic, roll-up-your-sleeves individual 
will be successful in their organization, as 
will someone who shares their vision of 
providing great healthcare for those with few 
options.



Position Scope
• Develop and execute the Strategic Information System Plan.
• Propose and evaluate the strategic direction for information 

systems, telecommunications, business and clinical applications, 
decision support, and health information management.

• Chair the Executive Management Information Systems 
committee, whose role is to: establish goals and objectives for 
information technology across the system; establish and review 
information technology enterprise priorities; provide guidance 
and decision-making to the organization regarding IT and 
review and approve projects and associated budgets.

• Involve providers in the planning process to ensure quality 
of patient care by improving the effectiveness and efficiency 
through use of appropriate information systems.

• Ensure proper network infrastructure that supports common 
communication multi-entity capabilities and ensure proper 
integration of information systems.

• Develop an information technology organization that ensures 
service excellence as measured by customer satisfaction.

• Prepare, justify/gain approval and manage the information 
technology capital and operating budgets.

• Monitor the expenses and capital budget variances for the 
information systems budget.



The Qualified
Candidate

Education:
• Master's degree required or obtain within 3 years of hire

Required:

• 10+ years of experience in information technology
• 5+ years of senior management experience in information technology
• Experience in change management
• Ability to design and implement an information technology strategic plan
• Experience in a complex healthcare environment



Relocation Information

Houston,
Texas

Houston, the fourth largest 
metropolitan city in the country, offers 
a vibrant cultural-arts and dining scene 
with ethnic cuisine from 35 countries, 
and abundant green space that ranks 
third in the nation in acreage per 
capita. 

The city is a hub for international 
businesses and is home to Johnson 
Space Center. Houston has highly 
regarded school districts and 
universities, including Baylor College 
of Medicine. 

Houston offers a low cost of living (10 
percent below national average) and 
affordable home prices (22 percent 
below national average).

The Gulf Shore and beaches in 
Galveston, Texas are just 40 miles from 
Houston. Historic San Antonio is also a 
short drive away.



Among the Top 12 Destinations in 
the World                                  - Forbes

Downtown Houston offers notable museums along a 
1.5 mile radius, a top-rated theatre district, and a lively 
downtown shopping area. 

Houston is a major sports city with three world-class 
stadiums that attract major musical artists from around 
the world.

Hermann Park, a 445-acre downtown park, houses 
the Houston Zoo and a Japanese Garden and is a great 
location for walking, biking, golfing, boating, and 
picnicking.

Galveston Island, 50 miles from Houston, has over 20 
miles of public beaches along the Gulf of Mexico and a 
historic shopping district.



Fast Facts

19
Museums

350+
Retail shops & 
restaurants

50K+
Acres of green 
space

2M+
Population

4
Major sports teams

49
Educational institutions



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Steve Bennett
Vice President
sbennett@kirbypartners.com
407-788-7307

https://www.kirbypartners.com/
mailto:sbennett%40kirbypartners.com?subject=

