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ECU
Health

ECU Health is a mission-driven integrated 
system that reaches more than 1.4 million 
people across 29 counties across eastern 
North Carolina.

The health system includes ECU Health 
Medical Center, its flagship academic 
medical center with two campuses affiliated 
with The Brody School of Medicine at East 
Carolina University, nine regional hospitals, 
outpatient facilities, home health, hospice, 
and wellness centers. 

ECU Health also includes a multi-specialty 
physician and provider group that offers 
access to more than 500 providers in over 
100 practice locations.

The ECU Health's system of care coverage 
area:



Vision:
To become the national model for rural health and wellness by creating a premier, trusted health 
care delivery and education system.

Mission:
To improve the health and well-being of eastern North Carolina.

Values:
• Integrity
• Education
• Safety
• Compassion
• Accountability
• Teamwork

Vision,
Mission,
& Values

• 9 hospitals
• 15,004 employees
• 180+ locations
• 1,712 licensed beds
• 64,333 admissions
• 347,761 outpatient visits
• 5,632 births

• 1,448 open heart surgeries
• 265,488 emergency visits
• $1,782,620,000 net operating revenue
• $4B economic impact to North Carolina's 

gross state product

Facts & Figures*

*Fiscal year 2019



Recognized for Excellence
Get With the Guidelines Awards: 
• ECU Health Medical Center - Gold Plus (heart failure), Gold (mission lifeline NSTEMI), 

Silver Plus and Target (stroke honor roll), Silver (resuscitation).
• ECU Health Roanoke-Chowan Hospital -Bronze (stroke).
• ECU Health Duplin Hospital -Bronze (stroke).
• ECU Health Edgecomb Hospital - Bronze (stroke).

Other awards:
• Silver-level Beacon award for excellence.
• ACRP Innovation in Workforce Development award.
• Great 100 Nurses.
• Society of Thoracic 3-Star Rating.
• The Joint Commission’s Gold Seal of Approval
• Advanced Certification for Comprehensive Stroke Centers.
• Heart Check-mark Advanced Certification for comprehensive stroke centers.
• HEALTHCAREfirst Hospice Honors.
• American Nurses Credentialing Center Magnet Recognition - ECU Health Medical Center.



Ambulatory
Associate 
Chief Medical
Informatics 
Officer

The Ambulatory Associate Chief Medical 
Informatics Officer (ACMIO) serves as a 
liaison between physicians and Information 
Services (IS) to maximize patient outcomes, 
experience, and safety along with quality of 
care and operational efficiency. 

As one of three ACMIOs reporting to the 
Chief Medical Informatics Officer, the 
Ambulatory ACMIO will work to align 
priorities with the strategic mission of the 
ECU Health Medical Group and collaborate 
with ECU Health's Community Partners. 

By working closely with ambulatory 
physician - users “on the ground,” the 
ACMIO will support the use of existing 
technologies and evaluate new solutions that 
enable high quality care, as well as define 
current and future workflows that meet 
physician needs and align with strategic 
initiatives. 

The ACMIO will focus largely on the Epic 
EHR design but will also advise on other 
technology leveraged by physicians including 
NLP software, digital apps, analytics, and 
clinical decision support. 

As the Ambulatory SME on the medical 
informatics team, the ACMIO will assist 
the CMIO with the vision and strategy in 
the deployment of clinical and analytics 
technology that enhance population health 
outcomes, optimize patient experience, and 
strengthen the clinician-patient relationship. 
The ACMIO will continue to practice in 
their specialty for 20% of their time.



• As a member of the Clinical Informatics Leadership Team, participates 
in strategic planning and helps to integrate science and analytics into 
overall clinical business plans and operations.

• Collaborates with leaders to develop, implement, and evaluate data 
science/analytics initiatives and programs.

• Provides subject matter expertise in the design and oversight of clinical 
workflows to improve efficiency while maintaining quality care and 
enhancing the patient experience.

• Works as a clinical change agent, leveraging change management 
techniques to realize technology related initiatives.

• Provides recommendations to measure impacts of recommended changes 
and accountability towards continuous improvement.

• Directs and oversees development of the analytics, actionable 
information, tools, and programs needed to optimize performance.

• Works with leadership team to identify key market drivers and develops 
plans and strategies to address trends and future business development.

• Follows-up with affected clinicians to ensure communication of 
upcoming changes and effective implementation of those changes to 
achieve desired outcomes.

• Contributes to and reviews responses to key Epic enhancement requests.
• Assists with the identification, evaluation, and assessment of new health 

information technology and develops recommendations on the impact 
of integration with existing workflows and information systems

• Represents ambulatory clinicians on various Clinical Governance 
committees.

Position Scope



The Qualified
Candidate

Required:

• Five or more years' experience in clinical informatics/analytics with management 
responsibility.

• Doctor of Medicine (MD or DO) with at least five years practicing while leveraging an 
EHR; eligibility for unrestricted license to practice in North Carolina.

• Board Certification in appropriate specialty.
• Expert knowledge in healthcare informatics and able to anticipate trends and develop 

programs and key initiatives.
• Organizational change management experience focused on driving value, pursuing 

innovation, overcoming resistance, and being a catalyst for effective change.

Desired: 

• Board certification in Clinical Informatics.
• Formal training in clinical informatics.
• Significant leadership experience with an Epic health system.
 

 

 



Greenville,
NC

Relocation Information

Located about 78 miles from Raleigh in 
Eastern North Carolina, Greenville is one 
of the fastest growing urban centers in the 
state.  

Forbes recognized Greenville as the #10 best 
small place for business and careers.

Greenville is a metropolitan college town 
of nearly 100,000 people; its home to East 
Carolina University and the Brody School of 
Medicine. 

Residents enjoy an exceptional quality of 
life with affordable housing, light traffic, 
and a small-town feel.  Adding to the area's 
appeal, the beautiful beaches of the Outer 
Banks are just a couple hours away.

Though Greenville experiences all four 
seasons, winters are mild and residents can 
enjoy outdoor activities all year round.



"Sportstown USA,"                                    
- Sports Illustrated                    

The four mile section of the Tar River is a tranquil 
setting only moments away from Greenville’s 
Uptown district. The area is ideal for paddling and 
tubing outings, as well as fishing and bird watching. 

The city contains more than 25 parks that include 
biking trails, gymnasiums, community centers, 
swimming pools, tennis courts, golf courses, sports 
complexes, and an amphitheater in The Town 
Common.

Uptown Greenville is an expanding arts and 
entertainment district that offers year round 
festivals, art walks, and musical concerts. Residents 
also enjoy performances at the East Carolina 
University Loessin Playhouse. There are over 350 
restaurants and eateries in the area; the North 
Carolina Barbecue Trail begins in Greenville. Local 
barbecue restaurants have received notoriety from 
National Geographic and the North Carolina 
Barbecue Society.

Greenville is home to several national leaders in 
BMX cycling, and the annual Trans Jam BMX Fest 
draws a national audience.



Fast Facts

25+
Parks

610
Average 
temperature 

~100K
Population - Greenville

350+
Restaurants 

179K
Population - Metro Area 



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying  please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Steve Bennett
Vice President
sbennett@kirbypartners.com
407-788-7307

Margaret Cowan
Executive Recruiter
mcowan@kirbypartners.com
407-788-7306
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