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Inova is Northern Virginia’s leading nonprofit 
healthcare provider and home to its only 
Level 1 Trauma Center and Level 4 Neonatal 
Intensive Care Unit.

Inova provides for more than two million 
patient visits each year through an integrated 
network of hospitals, primary and specialty 
care practices, emergency and urgent care 
centers, outpatient services, and destination 
institutes.

Inova’s hospitals:

• Inova Alexandria Hospital
• Inova L.J. Murphy Children's Hospital
• Inova Fairfax Hospital
• Inova Fair Oaks Hospital
• Inova Loudoun Hospital
• Inova Mount Vernon Hospital

Inova makes its world-class healthcare, 
education and wellness programming 
accessible to area residents, regardless of their 
ability to pay. 

Inova provides community benefit through: 

• Subsidized health services
• Free or discounted charity care
• Clinical programs for low-income 

residents
• Investments in cutting edge research

Inova's commitment to its Northern Virginia 
community is to provide access to healthcare 
services, and to provide preventative health 
and disease management programs that 
educate and help keep people healthy and out 
of the hospital. 

Inova



* Figures based on Inova 2020 Annual Report.

• 20,000 team members
• 1,952 licensed hospital beds
• 88,107 inpatient admissions
• 17,871 births
• 346,128 emergency visits
• 5,974 nurses

• 1,111 physicians
• $4.1B net operating revenue
• $280M operating income
• $286M facilities equipment
• $32M education research
• $88M charity care

Facts & Figures*

Inova
Mission 

Mission: To provide world-class healthcare – every time, every touch – to each person in every 
community they have the privilege to serve. To achieve this goal, Inova offers care, information and 
resources to their communities, schools, and other organizations. 

Inova often works in partnership with other organizations to be at the forefront of valuable and 
much-needed community health improvement projects. 

Inova's major initiatives, under the direction of Inova's Community Health Division, fall into these 
main categories:
• Access to care
• Preventive health
• Community care continuum

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.inova.org/sites/default/files/community/Inova-2020-Community-Report_11.22.pdf


Recognized for 
Excellence
U.S. News & World Report rankings: 
• Inova Fairfax Hospital #1 in the Washington, DC 

metro area and #1 in the Commonwealth of Virginia. 
• Inova Fair Oaks Hospital #4 in DC and #10 in 

Virginia. 
• Inova Alexandria and Inova Loudoun Hospitals tied at 

#7 in DC and #13 in Virginia.

Fortune/IBM Watson Health:
• Inova Fairfax Medical Campus named a Top 

100 Hospital (2020) and is ranked in the top 10 
nationwide among major teaching hospitals. 

The Leapfrog Group:
• Inova hospitals awarded a grade of "A" for hospital 

safety.

American Nurses Credentialing Center:
• Inova Fairfax, Inova Fair Oaks, Inova Loudoun and 

Inova Mount Vernon are designated as Magnet® 
facilities.

The Joint Commission:
• All Inova hospitals are fully accredited by The Joint 

Commission. Additionally across the system, Inova 
hospitals hold 20 Joint Commission disease-specific 
certifications.

See a full list of Inova awards here.

https://www.inova.org/about-inova/awards-and-recognition


Diversity, Equity & 
Inclusion
Inova believes that racism is a public health crisis 
that continues to damage their communities, 
patients, families, and its team members. Systemic 
racism perpetuates inequities in education, 
employment, housing, environmental quality, 
nutrition, health, and healthcare. They believe that 
all of these inequities create barriers to living a full 
and healthy life.

Inova denounces racism and discrimination in all 
forms.

In keeping with its mission to provide world-class 
healthcare to every person in every community 
they have the privilege to serve, Inova commits 
to continuing their active role in advancing long 
overdue change toward anti-racism and anti-
discrimination. Their commitment includes 
continuing to critically examine and address their 
own systems and outcomes, partnering with their 
communities on actions that promote and support 
health equity, and advocating efforts for broader 
change.

Additionally, Inova has zero tolerance for racist or 
discriminatory behavior at any Inova facility. They 
encourage anyone witnessing or experiencing an 
incident to report it immediately to Inova staff or 
security. They reserve the right to discharge violators 
and revoke visitation privileges.

Inova Inclusion Council

Sponsored by executive leadership, 
Inova’s Inclusion Council is 
responsible for coordinating and 
ensuring effectiveness of their 
diversity and inclusion (D&I) 
initiatives. 

The mission of the Inclusion Council 
is to strengthen team members’ sense 
of belonging at Inova to ensure every 
team member has a voice. 

This extends to all team members 
regardless of age, disability, sex, 
sexual orientation, gender identity or 
expression, race, national or ethnic 
origin, religion, veteran status, or 
other dimensions of diversity.



Team Member Resource Groups

Inova formally established Team Member Resource Groups (TMRGs) in 2021, through the 
support of the Inova Inclusion Council. Often referred to as employee resource groups, TMRGs 
are formed around shared characteristics or life experiences and provide a platform for members 
and their allies to connect with one another and the organization. 

The groups are voluntary, team member-led and open to all Inova-employed team members. 
TMRGs serve as advisors to the business and lead group-specific initiatives related to 
recruiting, engagement, education, communication, mentorship, celebrations, observances, 
and community outreach. Through these efforts, TMRGs help to amplify the voice of under-
represented people and communities. 

Inova currently has 11 Team Member Resource Groups:

• BLAC (Black Leader Advisory Committee) – Black & African American
• HYPE (Healthcare Young Professionals Exchange) – Younger Professionals
• Inova Pride – LGBTQ+
• InovAbility – People with Disabilities
• INOVAsians – Asian American and Pacific Islander
• Interfaith Unity Council – Interfaith
• LatinX – Hispanic & LatinX
• METIS (Multicultural Empowerment Through Inclusion and Support) – Multicultural
• SAGE (Supporting Advances in Generational Empowerment) – Older Professionals
• Uncharted – Women
• We Who Serve – Veterans and Military Families



Director of
Telecommunications
Services

Overview

The Director of Telecommunications 
Services manages, plans, designs and 
implements all aspects of the enterprise 
telecommunication technology. 

This key director is responsible for 
voice circuit planning and redundancy, 
telecommunication architecture, and 
infrastructure. 

The director and their 20+ person team 
maintains existing telecommunications 
infrastructure and services while developing 
a roadmap for the future with a focus on 
creating high availability with a goal of 
achieving continuous availability of all 
critical infrastructure.
 

The Director of  Telecommunications 
Services, reports to the CTO and works 
collaboratively with the Director of 
Technology Services for data center 
planning, network, and server architecture 
alignment.

Key Projects

This Director will be key in taking Inova 
from basic communications to cutting-edge 
technology.  

• Inova will be upgrading Avaya on an 
enterprise-wide level.

• A complete rebuild is planned for the 
call center.



Position Scope
• Develops strategic telecommunications plans, enterprise 

architectures, and standards to ensure business/clinical goals.
• Prioritizes telecommunications initiatives and coordinates the 

evaluation, deployment, and management of current and future 
technologies. 

• Develops and maintains key components of a rolling three to 
five year telecommunications plan. 

• Directs research into new and leading edge technologies.
• Designs, builds, tests, and implements new technologies and 

capabilities to meet business and clinical requirements.
• Performs project management functions and leads diverse 

telecommunications teams in the provision of new services.
• Provides all sustainment functions to maintain the existing 

telecommunications infrastructure to include break/fix, 
emergency services, engineering support, performance and 
availability monitoring, capacity and reliability analysis, 
provisioning and sustainment project planning, and execution.

• Develops annual capital and operating budgets for 
telecommunications infrastructure investments and operational 
objectives. 

• Develops, tracks and controls portions of the technical services 
annual operating and capital budgets for purchasing, staffing, 
and operations.

• Directs development and execution of an enterprise-wide 
disaster recovery and business continuity plan/business impact 
analysis, with emphasis on highly available, efficient and 
productive operations.

• Manages vendor relationships (collaborating as needed with 
other stakeholders) to maximize value from strategic partnerships 
and to efficiently deliver services in non-strategic areas.

• Works collaboratively with IT security to ensure 
telecommunications security, hardware version control and 
appropriate patching, assuring that all systems are compliant 
with relevant policies and standards.



The Qualified
Candidate

Education:
• Bachelor’s degree, preferably in Computer Science, Engineering, or related discipline.
 
Experience:
• Must have 10+ years of experience with Avaya and Cisco telecommunications equipment.

Desired:
• Ability to manage large-scale IT projects.
• Ability to design, implement and support large multi-location call centers.  
• Experience in development and execution of IT strategic plans.
• Background working in a similar scope and scale regarding team size, budget, and complex 

environment.



Relocation Information

Falls Church,
Virginia

Falls Church is a historic two-square 
mile city of more than 14,000 residents 
in Northern Virginia and a large 
suburb, located less than ten miles from 
Washington, DC.

Although Falls Church is highly 
accessible to the DC metro area by 
buses and trains, the city retains 
its small town feel with locally 
owned restaurants, shops, and open 
community areas. 

Falls Church offers a tight-knit family-
oriented community with nationally 
ranked schools and a high extended 
life expectancy (ranked as No. 1 in U.S. 
News & World Report's  2018 healthiest 
communities rankings).



Best County to Live in the U.S.
                                        -24/7 Wall Street                                                                   

In addition to the many attractions in nearby 
Washington, DC, Falls Church nicknamed "the little 
city", includes its own offerings of cultural centers, 
spacious parks, shopping centers, and historic walking 
trails.

The Mosaic District is a walkable city center with a 
vast array of shopping and dining options. Located 
at the city's eastern tip is the Eden Center, the largest 
Vietnamese shopping center on the East Coast with 
more than 120 stores. The historic State Theater is a 
venue that hosts live music concerts.

Pristine campgrounds alongside scenic lakes or 
tributaries of the Potomac are just a few miles away;
Burke Lake, Fountainhead, and Mason Neck parks 
provide areas for camping, hiking, fishing, kayaking, 
and paddle boarding.
 

Source: DC Travel Magazine



Fast Facts

6
Train lines

15
Hiking trails

100+
National monuments 
and memorials

6.3M+
DC-metro population

3
Major airports

(DC Metro)



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Bryan Kirby
Vice President
bskirby@kirbypartners.com
407-788-7302

https://www.kirbypartners.com/
mailto:bskirby%40kirbypartners.com?subject=

