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The University of Miami Health System 
(UHealth) delivers leading-edge patient 
care by the region’s best doctors, powered 
by the groundbreaking research of the 
University of Miami Leonard M. Miller 
School of Medicine, the number one 
National Institutes of Health (NIH) funded 
institution in Florida.

UHealth is home to the number one eye 
hospital in the United States, Bascom 
Palmer Eye Institute, the only NCI-
designated cancer center in South Florida, 
Sylvester Comprehensive Cancer Center, 
and a pioneering minimally invasive cardiac 
surgery program. UHealth also offers 
expertise in more than 100 other medical 
specialties. 

UHealth’s comprehensive network also 
includes more than 30 outpatient sites in 
Miami-Dade, Broward, Palm Beach, and 
Collier counties, including The Lennar 
Foundation Medical Center.

UHealth is made up of more than 1,300 
physicians and scientists who are highly 
trained specialists focused on providing 
state-of-the-art medical care. From 
diagnosis to treatment and follow-up, 
physicians work in teams to deliver care 
that is tailored to each patient.

South Florida's Only University-Based Medical 
System

University 
of Miami
Health
System



*Fiscal year 2021 data. Source: UHealth Department of Medicine 
Annual Report

• 8,304 admissions
• 269,932 outpatient visits
• 195,878 inpatient visits
• 127,604 procedures

• 133,847 telehealth visits
• 54,259 new patient visits

Facts & Figures*

UHealth
Mission

UHealth and the Leonard M. Miller School of Medicine's mission is to be a state-of-the-art 
academic medical center that serves the South Florida community and beyond. This will be 
accomplished by:

• Delivering high-quality, compassionate health care
• Leading life-changing discoveries and transforming patient care through innovative research
• Educating the next generation of medical leaders
• Promoting the health and well-being of their community
• Nurturing diversity, equity, and inclusivity

https://issuu.com/universityofmiamidom/docs/department_of_medicine_annual_report_2019
https://issuu.com/universityofmiamidom/docs/department_of_medicine_annual_report_2019


Sylvester Comprehensive Cancer Center, part of UHealth is the only academic-based cancer 
center in Southeast Florida and serves as the hub for cancer-related research, diagnosis, and 
treatment at UHealth.

Celebrating 25 years of cancer care and innovation, Sylvester physicians and scientists apply 
research breakthroughs, closely evaluating the effectiveness of new treatments, and share clinical 
insights with laboratory investigators that lead to improvements that benefit patient care. This 
type of translational research is the cornerstone of Sylvester Comprehensive Cancer Center, 
accurately treating a wide range of cancers across 15 site diseases and from stage one to stage 
four.

Sylvester patients also have the opportunity to participate in groundbreaking clinical trials that 
offer new treatment approaches and help the scientific community answer questions about new 
ways of using existing drugs to fight cancer.

Sylvester opened its sixth satellite facility as a core component of The Lennar Foundation 
Medical Center on the University of Miami Coral Gables campus. Sylvester physicians provide 
a wide range of patient services at the new five story, 206,000-square-foot diagnostic and 
treatment center.

Sylvester Comprehensive Cancer Center  



As a global leader in eye care, vision 
research, and ophthalmology education, 
the Bascom Palmer Eye Institute serves as 
the Department of Ophthalmology for 
the University of Miami Miller School 
of Medicine. Its mission is to enhance 
the quality of life by improving sight, 
preventing blindness, and advancing 
ophthalmic knowledge through 
compassionate patient care and innovative 
research.

In addition to providing excellent eye care 
to more than 250,000 patients annually 
at five patient care centers in Miami, Palm 
Beach Gardens, Naples, Plantation, and 
Coral Gables at the Lennar Foundation 
Medical Center, UM faculty members 
conduct innovative biomedical research 
and present progressive, industry-leading 
academic programs to ophthalmologists 
and other physicians in the community and 
worldwide.

Some current areas of clinical eye disorder 
research directly addressing patient care 
include macular degeneration, glaucoma, 
diabetic retinopathy, artificial cornea 
development, and ocular cancer.

Bascom Palmer has a multidisciplinary 
research program that covers a broad 
spectrum, from the most basic 
investigations into the nature of 
molecules, cells and tissues, all the way 
to the development of devices for clinical 
application. 

The institute has extended its mission as an 
umbrella organization uniting not just all 
eye and vision researchers at the University 
of Miami, but to also include neighboring 
academic institutions. 

Bascom 
Palmer 
Eye Institute  

Ranked the #1  Eye Hospital in the U.S.



Recognized for Excellence
University of Miami Health System 
(UHealth) Information Technology: 
• For the second consecutive year, the 

UHealth IT Initiative has received 
a CIO 100 Award. The annual 
recognition is given by CIO, the voice 
of IT leadership, to 100 organizations 
that delivered value through 
technological innovation throughout 
the year.

The University of Miami Leonard M. 
Miller School of Medicine: 
• Rose two spots in U.S. News & World 

Report’s Best Graduate School rankings, 
jumping to No. 43 on the 2023 
rankings for Best Graduate Schools - 
Medical Schools - Research. The Miller 
School also moved up to the No. 6 spot 
for Diversity. 

Sylvester Comprehensive Cancer Center:
• NCI designation from the National 

Cancer Institute.
• Commission on Cancer Program 

accreditation.
• American Society of Clinical Oncology 

(ASCO) certification.
• The breast imaging center is one of 

the few hospital-based imaging centers 
in South Florida designated a Breast 
Imaging Center of Excellence.

• FACT accreditation seal representing 
an organization that is committed to 
providing quality patient care.

• Joint Commission National Quality 
Approval.

Bascom Palmer Eye Institute:
• Ranked "Nation's No. 1 in 

Ophthalmology" for 19th time by U.S. 
News & World Report.



Product
Owner,
Business
Applications
(Symplr)

Overview

With an innovative new CIO in place, 
the University of Miami Health System 
(UHealth) is in the process of expanding 
its technical capabilities, increasing their 
IT team, and continually optimizing their 
use of the Epic electronic health record. 
With a highly collaborative culture, 
relationship building across functional areas 
is encouraged to move projects forward and 
ensure the highest quality of clinical care.

The Product Owner, Business Applications 
(Symplr), is a new position for UHealth.

 

The position will report to the AVP of 
IT Business Applications, and will be 
responsible for:

• Providing enterprise assistance at 
the department and individual level 
on maximizing the use of Symplr 
applications.

• Serving as a resource to other 
departments regarding Symplr 
applications.



The Qualified
Candidate

Required:

• Bachelor's degree
• Minimum 5 years of relevant experience
• Symplr Workforce and Meditract applications expertise
• Experience in migration to new apps

Preferred:

• Project management experience
• Workday experience
• Background with Clarvia, Qgenda, and Kronos
• EMR experience (Epic preferred)



Miami,
Florida

Miami-Dade County encompasses more 
than 2,000 square miles (larger than the 
states of Rhode Island and Delaware). One-
third of Miami-Dade County is located in 
Everglades National Park. The community is 
located along the southeast tip of the Florida 
peninsula. It is bounded by Biscayne Bay and 
the Atlantic Ocean to the east, Everglades 
National Park to the west, the Florida Keys to 
the south, and Broward County to the North.

Not only is Miami one of the state's 
popular vacation spots, but the city is a world-
class international hub and a gateway for all 
Latin America. 

The Miami-Fort Lauderdale-West Palm 
Beach metro area offers year-round sunshine, 
spectacular beaches and parks, PGA golfing, 
lively multi-cultural entertainment and dining 
scenes, professional sports teams, and world 
class resorts and shopping. The PortMiami 
is also recognized as the cruise capital of the 
world. Miami International Airport has over 
100 air carriers and is America's third busiest 
airport for international travel. 

There is no state income tax in Florida.

Relocation Information



"#2 Fastest Growing Economy 
Among Large Cities,"

- WalletHub
There is no shortage of things to do in the Greater 
Miami area. 

South Beach is a historic district lined with pastel-
colored Art Deco buildings from the 20’s and 30’s, that 
are filled with restaurants and clubs. 

Water and beach recreational activities along the entire 
southeastern coast are plentiful. There are also plenty 
of state parks with nature trails, campgrounds, springs, 
lakes, and rivers that are great for swimming, hiking 
and biking.

The Florida Keys, about an hour and a half drive from 
Miami are a great location for snorkeling, scuba diving, 
deep sea fishing, and dolphin encounters. Historic 
Key West is about a three-and-a-half-hour drive from 
Miami.



Fast Facts

760
Average 
temperature

4
Major league sports 
teams

170+
State parks

6M+
Metro population

35
Miles of beaches

2M+
Miami Dade County population

1K+
Florida golf courses



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Margaret Cowan
Executive Recruiter
mcowan@kirbypartners.com
407-788-7306

http://www.kirbypartners.com
mailto:mcowan%40kirbypartners.com?subject=

