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City of
Hope 

City of Hope (COH) is one of only 51 
National Cancer Institute (NCI) designated 
comprehensive cancer centers in the 
nation, a founding member of the National 
Comprehensive Cancer Network, and an 
independent biomedical research institution 
near Los Angeles, California that offers a 
unique blend of compassionate care and 
research innovation. 

This summer COH opens its visionary Lennar 
Foundation Cancer Center in Orange County, 
creating a national model for delivering 
breakthrough research and pioneering 
treatments. The academic cancer center ushers 
in a new era of hope for people with cancer.  
COH's team of some of the world’s most 
acclaimed physician-scientists with expertise 
in lung, breast, gastrointestinal, gynecological, 
genitourinary, blood cancers and more, leads 
next-level cancer treatment and research.

Also this year COH acquired three Cancer 
Treatment Centers of America hospitals. 
A new hospital is also planned for Orange 
County, as are many new ambulatory 
locations.

COH Research Entities:

• The Irell & Manella Graduate School of 
Biological Sciences (IMGS) is a renowned 
bench-to-bedside research institute with 
100+ principal investigators working 
toward the treatments and prevention of 
cancer, diabetes and HIV/AIDS.

• Beckman Research Institute of City 
of Hope was the first of five Beckman 
Institutes in the United States, which 
together have fueled scientific advances for 
more than a generation.

• City of Hope and Translational Genomics 
Research Institute (TGen), a leading 
biomedical research institute, formed an 
alliance to make precision medicine a 
reality for patients. This alliance enables 
both institutes to complement each other’s 
strengths, with TGen’s genomic insights 
augmenting the level of care available to 
City of Hope patients.

Many professional sports organizations have
supported City of Hope, including the Los 
Angeles Dodgers, the Los Angeles Kings, 
Major League Soccer’s Chivas USA, and the 
National Football League.



Mission and
Values

Facts & Figures *

Mission: City of Hope is transforming the future of health. Every day they turn science into 
practical benefit. They turn hope into reality. They accomplish this through exquisite care, 
innovative research, and vital education focused on eliminating cancer and diabetes.

Values:

• Compassion
• Service with a sense of urgency
• Integrity
• Intellectual Curiosity
• Excellence
• Collaboration

• $3,337,975M total revenues, gains, and other support
• $2,550,297M total expenses
• $4,968,700M net assets end of FY'21
• 17,000+ bone marrow and stem cell transplants
• 13,000+ robotic surgeries

* Sources: City of Hope Financials 2021 and Annual Report 2020



Diversity and
Inclusion

City of Hope strives to create an inclusive environment 
that engages all of their employees and provides them with 
opportunities to develop and grow, both personally and 
professionally.

Their mission, “to infuse DEI into the DNA at City of 
Hope,” will serve as their north star and help ensure the 
tenets of diversity, equity, and inclusion are an integral part 
of their day-to-day engagement with others, their patients, 
their families and caregivers, and their broader community. 
Each day brings an opportunity to strengthen their work, 
leverage their unique perspectives and improve their patients' 
experiences by learning from others.

City of Hope is a community of people characterized by their 
diversity of thought, background, and approach, but tied 
together by their commitment to care for and cure those with 
cancer and other life-threatening diseases. The innovation that 
their diversity produces in the areas of research, treatment, 
philanthropy, and education has made City of Hope national 
leaders in this fight. Their unique and diverse workforce 
provides them the ability to understand their patients' needs, 
deliver compassionate care, and continue the quest for a cure 
for life-threatening diseases.

City of Hope creates a diverse and inclusive workforce 
through:

• A Diversity, Equity, and Inclusion Council
• Employee Resource Groups
• Hosting cultural events that embrace diversity
• Being an equal opportunity employer
• Providing learning opportunities such as seminars and 

workshops 
• Honoring and observing important cultural and religious 

events



An Employer 
of Choice

Recognized 
for Excellence

• Ranked as one of “America’s Best 
Hospitals” in cancer for 15 consecutive 
years by the U.S. News & World Report.

• City of Hope recently received two 
national awards for excellence in 
inpatient care, the 2019 Guardian 
of Excellence award and the 2019 
Pinnacle of Excellence award from Press 
Ganey.

• Magnet recognition by the American 
Nurses Credentialing Center.

• Awarded "Top Companies for 
Hospitals and Health Systems," 
DiversityInc. 2021.

• City of Hope Diversity and 
Inclusion has been honored with 
awards by the California Diversity 
Council and the National Diversity 
Council.

• 2017 Leader in LGBTQ Healthcare 
Equality by the Human Rights 
Campaign Foundation.

• 2014 DirectEmployers Awards, 
Diversity Initiatives category.



Executive 
Director of Clinical 
Ancillary and
Support
Systems

Overview

The COH Executive Director of Clinical 
Ancillary and Support Systems, reporting 
to the VP of clinical Services,  will oversee 
clinical ancillaries and support systems.

These areas encompass Epic and clinical 
support systems, pharmacy and oncology, 
clinical ancillaries, and precision medicine.  
Some of the systems managed include 
Epic modules such as Willow, Beacon, 
Radiant, Cupid and OnTime, as well as 
other applications such as eDonor, Remisol 
Advanced, Data Innovations, Pyxis, Dragon, 
and Genomics, research, pathology and 
research informatics systems. 

Four senior managers report to the Director. 

The Director and their team will also assist 
with transitioning three newly acquired 
Cancer Treatment Centers of America 
hospitals and clinics, as well as a new hospital 
and offices for COH.



Position Scope

Essential functions of this position include:

• Technology Governance
• Project Management and Delivery
• Customer Relationship and Business Knowledge
• Communication
• Quality and/or Change Management
• Leadership 
• Budget and Fiscal Management
• Vendor and Technology Management



The Qualified
Candidate

Education:
• Bachelor's degree in Computer Science, Information Systems or related discipline. (An 

equivalent combination of experience, training and/or education may substitute for degree).
• Advanced degree preferred. 

Experience:
• 15+ years of IT experience. 
• 15+ years of progressively responsible management experience.
• 5+ years of senior leadership experience, preferable working with technologies and 

applications within the Healthcare Industry.
• EPIC or Cerner EHR, PeopleSoft or SAP ERP, Imaging Systems, and hospital based 

ancillary applications.
• Experience overseeing and managing complex, organizationally matrix based programs and 

schedules in healthcare is desired.

Desired knowledge, skills, and attributes:
• Excellent interpersonal and customer relationship skills demonstrating active listening and 

negotiation techniques as well as mediation of conflicts with positive outcomes. 
• Strong relationship building skills with executive leaders, physicians and key decision-

makers/influencer within the organization.
• Excellent verbal and written communications skills, appropriate preparation and presence 

when speaking to large audiences demonstrating confidence and topic expertise.
• Experience leading large multi-disciplinary, complex teams. 
• Experience with software development methodologies, project management techniques, and 

development life cycle.
• Demonstrated project management skills.



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Steve Bennett
Vice President
sbennett@kirbypartners.com
407-788-7307

https://www.kirbypartners.com/
mailto:sbennett%40kirbypartners.com?subject=

