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Phoenix 
Children's 
Hospital 

Phoenix Children’s is one of the nation’s 
largest pediatric health systems. It is 
comprised of: 

• Phoenix Children’s Hospital–Main 
Campus

• Phoenix Children’s Hospital–East Valley 
at Dignity Health Mercy Gilbert Medical 
Center

• Four pediatric specialty and urgent care 
centers

• 11 community pediatric practices
• 20 outpatient clinics
• Two ambulatory surgery centers
• Six community-service-related outpatient 

clinics throughout the state of Arizona 

The system has provided world-class inpatient, 
outpatient, trauma, emergency and urgent 
care to children and families for nearly 40 
years. 

Phoenix Children’s Care Network (PCCN) 
includes more than  pediatric primary care 
providers and specialists who deliver care 
across more than 75 subspecialties. 

PCCN has grown to include more than 85% 
of Maricopa County’s pediatricians and 80% 
of the area’s pediatric subspecialists. 

Barrow Neurological Institute at Phoenix 
Children’s offers pediatric neurosurgery, 
neurology, psychology, psychiatry, 
developmental pediatrics, and rehabilitation. 

Phoenix Children's has a robust research 
enterprise that provides access to leading 
therapies, novel diagnostics, and clinical 
management options in Arizona, the 
Southwest and around the country. 

Phoenix Children's cancer research is the 
largest pediatric program of its kind in 
Arizona and is on the front line of pediatric 
malignancy and hematologic disorder 
research. There are currently more than 70 
clinical trials offered through the Center for 
Cancer and Blood Disorders for patients with 
leukemias, lymphomas, solid tumors, brain 
tumors and rare diseases.



• 89.4K emergency visits
• 51.3K urgent care visits
• 24.5K surgical cases
• 650+ pediatric providers
• 1,177 PCCN providers

• 53 primary care providers
• 11 practice sites
• $1.25B net operating revenue
• 6,051 employees
• 1,298 physicians 

Facts & Figures*

* Figures based on Phoenix Children's Annual Report 2021

Mission, 
Vision
& Values

https://online.flippingbook.com/view/748716982/14-15/


Growth & 
Development
Phoenix Children’s is making investments throughout Arizona to ensure 
families have easier access to high-quality care for children in their own 
neighborhoods.

West Valley
Phoenix Children’s has broken ground on a new campus in Avondale. 
Slated to open in 2023, Phoenix Children’s – Avondale Campus will add a 
freestanding emergency department and expanded specialty clinic to the site 
of Phoenix Children’s Southwest Valley Specialty and Urgent Care Center. A 
nearly $40 million investment, the new campus will support 71,000 annual 
visits.

Phoenix Children’s Hospital – Arrowhead Campus is slated to open in 
the spring 2024 and will offer inpatient care, an emergency department, a 
surgery center, and a multispecialty clinic in a brand-new, three-story facility 
in Glendale. Representing an investment of $134.7 million, it will support 
76,000 annual visits.

East Valley
Phoenix Children’s presence in the East Valley will expand dramatically 
with the addition of Phoenix Children’s Hospital – East Valley, located 
inside the new Women’s and Children’s Pavilion at Mercy Gilbert Medical 
Center. Opening in 2023, this five-story state-of-the-art hospital will 
offer 48 pediatric beds, 60 NICU beds, and a 24-bed pediatric emergency 
department, as well as surgical services and diagnostic imaging. The 
new Pavilion is a collaboration with Dignity Health to bring top-ranked 
maternal, neonatal and pediatric services to the East Valley's booming 
population of young families.

As founding partner and Official Healthcare Provider of Bell Bank Park, 
Phoenix Children’s has opened an urgent care and sports medicine clinic as 
part of the world-class, 320-acre sports and entertainment complex in Mesa. 
The nearly 4,000-square-foot facility will provide expert medical services to 
young athletes, children, and adolescents throughout the East Valley. Bell 
Bank Park is expected to host more than 1 million youth athletes a year.



• For the twelfth consecutive year, U.S. News 
& World Report ranked Phoenix Children’s 
among the nation’s “Best Children’s 
Hospitals” for 2022-2023. The health 
system is the only children’s hospital in 
Arizona ever to have been recognized by 
U.S. News & World Report.

• Phoenix Children’s Hospital IT team 
earned a “Best Hospital IT Department” 
in 2014 and again in 2016 from Healthcare 
IT News.

• In 2018, Phoenix Children's was honored 
as Exceptional Innovator and Large 
Business of the Year during the Greater 
Phoenix Chamber’s 31st Annual IMPACT 
Awards Ceremony.

• Phoenix Children's received the Gold Seal 
of Approval by the Joint Commission. 

An Employer 
of Choice

Recognized 
for Excellence

• Named on the BestCompaniesAZ’s 20th 
anniversary list of 100 Best Arizona 
Companies for 2021.

• Ranked #10 on the AZ Big Media's list 
of the 20 Best Companies to Work for in 
Phoenix in 2021. 

• Named the third Healthiest Workplace 
by the Phoenix Business Journal, the only 
hospital awarded in the large business 
category for 2018. Also ranked #17 
nationwide on Healthiest Employers’ list 
of the 2022 Healthiest 100 Workplaces in 
America.

• Listed on Glassdoor’s 100 Best Places to 
Work Employee’s Choice.

• Ranked Becker’s Hospital Review's 150 Top 
Places to Work for fifth consecutive year 
since 2018.

• Received a platinum ranking for Maricopa 
County’s Healthy Arizona. Worksites 
Program in 2018.



VP, Clinical
Systems

Overview

Phoenix Children’s is seeking a new VP, 
Clinical Systems to lead a team of 42 
professionals (with 2 direct reports).   
Reporting to the CIO, the VP will be 
responsible for the strategic and day-to-day 
operations of clinical systems. They will also 
have budgetary responsibility for multi-
million-dollar capital and operational budgets. 
Additionally, the VP stands in for the CIO 
when he is not available.   

The CIO is straightforward and business 
savvy. He asks his direct reports to take 
the lead on achieving system, clinical, and 
technology objectives. He says there will 
be many opportunities for the VP to make 
strong contributions to the organization.The 
opportunities include ongoing projects, as well 
as projects arising from Phoenix Children’s 
growth.    

Phoenix Children's runs Altera (Allscripts) as 
its EHR. Allscripts allows direct data access 
so Phoenix Children's can do some amazing 
things with its data.  

Phoenix Children’s frequently builds solutions 
when there isn’t software on the market to 
meet pediatric demands. Rather than just 
buying a solution, the VP, Clinical Systems 
will sit down with end users, break down 
problems and solve them innovatively. 

To that end, the Phoenix Children’s IT team, 
including clinical applications, has a strong 
partnership with Arizona State University 
and utilizes students to partner on solving 
problems through innovation. 

For an individual strongly committed to 
making a difference, this is a great position 
and an opportunity to: 

• Work with one of the nation's premier and 
fastest growing pediatric health systems in 
a highly desirable location 

• Work with innovative technology projects 
• Lead an exceptional applications team 

and make major contributions to the 
organization



Performance 
Criteria

Success will be demonstrated by:

• Driving value for stakeholders
• Adding value and building 

relationships with key vendors
• Completing projects on time 

and within budget
• Building strong relationships 

with physicians, nursing, 
executives, and other clinical 
professionals

• Thinking strategically
• Sought out by stakeholders for 

their opinion

Key 
Projects

There are many projects on the horizon, 
including:

• A Chemo CPOE implementation is 
currently underway and will run for 
approximately two years 

• A complete overhaul of nursing 
documentation

• The addition of new ancillary systems 
such as blood administration and 
specimen collection



About the IT Team 

The IT team is a 138-person highly dynamic and integral part of 
the Phoenix Children's operations. The team tends to have long 
tenures; members are fully committed to the mission and vision of 
the organization.   

The IT department is comprised of six areas: 

• Clinical Systems  
 о Clinical Ancillary Systems 
 о EHR 
 о Clinical Optimization/Informatics

• Business Systems 
 о Administrative Systems 
 о Revenue Cycle Systems
 о Development

• Infrastructure 
 о Network 
 о Server/Storage 
 о Endpoint 

• Data & Integration 

• Security

• IT Customer Service



The Qualified
Candidate

Phoenix Children's seeks a dynamic and innovative leader. They should be adept at dealing with 
challenging, fast-paced environments. Also, they should have demonstrated success in moving 
projects from vision to reality. The ability to look beyond vendor solutions and “think outside of the 
box” are critical. 

To be successful, this VP will need to be a strong collaborator capable of driving change.  They must 
also be able to communicate the vision of IT technology persuasively.  A strong customer service 
orientation is critical as well. 

Building relationships with stakeholders and large physician groups will be crucial to success. They 
must continue to improve governance, providing a “healthy tension” and not just saying “yes”. 

The successful candidate must have demonstrated success leading, growing, and mentoring a team.

Minimum Qualifications: 

• Bachelor's degree
• 10+ years of experience in clinical IT 
• Experience managing a team of 25+ people 
• Experience in a multi-facility organization with clinics and physician practices 
• Budgetary experience 
• Residency or relocation to the Phoenix area  

Preferred Qualifications: 

• Clinical background 
• Master’s degree 



Phoenix,
Arizona

Phoenix is the capital of Arizona, as well 
as the largest city and largest metropolitan 
area in Arizona.

Phoenix is located in central Arizona, in 
the southwestern U.S. It is 20 minutes 
west of Tempe and 20 minutes southwest 
of Scottsdale. 

Known as the "Valley of the Sun," in the 
heart of the Sonoran Desert, Phoenix 
boasts more sunshine than any other 
metro area in the country. The city, a 
blend of lush desert landscapes and urban 
life is only two hours from the mountains 
in Northern Arizona/Flagstaff area.

Relocation Information



Phoenix is comprised of more than 20 
surrounding communities. There are several 
large and fairly distinct suburbs, spread out 
and mostly separated by low hills. These 
include the large middle-class suburbs of 
Peoria, Mesa, Chandler, and Glendale; 
upscale Scottsdale; and the college area of 
Tempe, which serves as home to Arizona State 
University.

Resources for learning more about Phoenix 
neighborhoods:

• Top 10 Popular Phoenix Neighborhoods
• Finding a Phoenix Home
• 15 Things to Know Before Moving to 

Phoenix

Distinct Neighborhoods and Strong 
Communities

https://www.sandiegorealestatehunter.com/blog/revealed-san-diegos-best-7-places-live/
http://www.phoenixrelocationguide.com/Best%20of%20PHX/Top-10-Popular-Phoenix-Neighborhoods/
http://www.phoenixrelocationguide.com/Finding-a-Phoenix-Home/
https://www.apartmentlist.com/renter-life/moving-to-phoenix
https://www.apartmentlist.com/renter-life/moving-to-phoenix


" #26 Best Places to Live "                      

                            - U.S. News & World Report

Downtown Phoenix is the sophisticated urban hub 
for indie restaurants, live music, pro sports, and 
other cultural events. The city's attractions are easily 
accessible via the Valley Metro Rail system and the 
Grid bike share.

The northeast valley town of Scottsdale, part of 
the Greater Phoenix area, has famous resorts, the 
southwest's largest shopping mall, and a nationally 
renowned dining and night life scene.

To the southwest, the Estrella Mountain Regional 
Park is ideal place for hiking, biking, and horseback 
riding. The ISM Raceway in Avondale hosts two 
NASCAR events each year.



Fast Facts

2K
Square miles

50+
Miles of hiking trails

320 
Days of sun

1.7+M
Population



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989.  Our  headquarters is located in Lake 
Mary, FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Margaret Cowan
Executive Recruiter
mcowan@kirbypartners.com
407-788-7306

mailto:mcowan%40kirbypartners.com?subject=Phoenix%20Children%27s%20-%20VP%20Cliniical%20Systems

