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The University of Miami Health System 
(UHealth) delivers leading-edge patient 
care by the region’s best doctors, powered 
by the groundbreaking research of the 
University of Miami Leonard M. Miller 
School of Medicine, the number one 
National Institutes of Health (NIH) funded 
institution in Florida.

UHealth is home to the number one eye 
hospital in the United States, Bascom 
Palmer Eye Institute, the only NCI-
designated cancer center in South Florida, 
Sylvester Comprehensive Cancer Center, 
and a pioneering minimally invasive cardiac 
surgery program. 

UHealth physicians represent more than 
100 specialties and sub-specialties, and have 
more than one million patient encounters 
each year. They are highly trained specialists 
focused on providing state-of-the-art 
medical care. From diagnosis to treatment 
and follow-up, physicians work in teams to 
deliver care that is tailored to each patient.

UHealth’s comprehensive network also 
includes more than 30 outpatient sites in 
Miami-Dade, Broward, Palm Beach, and 
Collier counties, including The Lennar 
Foundation Medical Center.

South Florida's Only University-Based Medical System

University 
of Miami
Health
System



*Fiscal year 2021 data. Source: UHealth Department of Medicine 
Annual Report

• $80,897,007 net patient revenue
• 8,304 admissions
• 1,800+ physicians and scientists
• 269,932 outpatient visits

• 195,878 inpatient visits
• 127,604 procedures
• 133,847 telehealth visits
• 54,259 new patient visits

Facts & Figures*

UHealth
Mission

UHealth and the Leonard M. Miller School of Medicine's mission is to be a state-of-the-art 
academic medical center that serves the South Florida community and beyond. This will be 
accomplished by:

• Delivering high-quality, compassionate health care
• Leading life-changing discoveries and transforming patient care through innovative research
• Educating the next generation of medical leaders
• Promoting the health and well-being of their community
• Nurturing diversity, equity, and inclusivity

https://issuu.com/universityofmiamidom/docs/dom_2021_annual_report
https://issuu.com/universityofmiamidom/docs/dom_2021_annual_report


Sylvester Comprehensive Cancer Center is the only academic-based cancer center in Southeast 
Florida and serves as the hub for cancer-related research, diagnosis, and treatment at UHealth.

As part of its relentless pursuit of cancer cures, Sylvester is constructing a premier cancer 
research 12-story, 244,000 sq. ft., state-of-the-art facility on UHealth’s downtown Miami 
campus, slated to open in 2024, that will bring hope to patients in South Florida and beyond.

Sylvester physicians and scientists apply research breakthroughs, closely evaluating the 
effectiveness of new treatments, and share clinical insights with laboratory investigators that lead 
to improvements that benefit patient care. This type of translational research is the cornerstone 
of Sylvester Comprehensive Cancer Center, accurately treating a wide range of cancers from 
stage one to stage four.

Sylvester patients also have the opportunity to participate in groundbreaking clinical trials that 
offer new treatment approaches and help the scientific community answer questions about new 
ways of using existing drugs to fight cancer.

Sylvester opened its sixth satellite facility as a core component of The Lennar Foundation 
Medical Center on the University of Miami Coral Gables campus. Sylvester physicians provide 
a wide range of patient services at the new five story, 206,000-square-foot diagnostic and 
treatment center.

Sylvester Comprehensive Cancer Center  



As a global leader in eye care, vision 
research, and ophthalmology education, 
the Bascom Palmer Eye Institute serves as 
the Department of Ophthalmology for 
the University of Miami Miller School 
of Medicine. Its mission is to enhance 
the quality of life by improving sight, 
preventing blindness, and advancing 
ophthalmic knowledge through 
compassionate patient care and innovative 
research.

In addition to providing excellent eye care 
to more than 250,000 patients annually 
at five patient care centers in Miami, Palm 
Beach Gardens, Naples, Plantation, and 
Coral Gables at the Lennar Foundation 
Medical Center, UM faculty members 
conduct innovative biomedical research 
and present progressive, industry-leading 
academic programs to ophthalmologists 
and other physicians in the community and 
worldwide.

Some current areas of clinical eye disorder 
research directly addressing patient care 
include macular degeneration, glaucoma, 
diabetic retinopathy, artificial cornea 
development, and ocular cancer.

Bascom Palmer has a multidisciplinary 
research program that covers a broad 
spectrum, from the most basic 
investigations into the nature of 
molecules, cells, and tissues, all the way 
to the development of devices for clinical 
application. 

The institute has extended its mission as an 
umbrella organization uniting not just all 
eye and vision researchers at the University 
of Miami, but to also include neighboring 
academic institutions. 

Bascom 
Palmer 
Eye Institute  

Ranked the #1  Eye Hospital in the U.S.



Recognized for Excellence
University of Miami Health System 
(UHealth): 
• Received a CIO 100 Award for 

UHealth's IT Initiative (second 
consecutive year). The annual 
recognition is given by CIO, the voice 
of IT leadership, to 100 organizations 
that delivered value through 
technological innovation throughout 
the year.

• Ranked among the best hospitals in 
the region for 2022-23 by U.S. News & 
World Report, earning High Performing 
ratings for 11 areas of care.

• Named on Forbes' list of America’s Best 
in State Employers for 2022.

The University of Miami Leonard M. 
Miller School of Medicine: 
• Rose two spots in U.S. News & World 

Report’s Best Graduate School rankings, 
jumping to No. 43 on the 2023 
rankings for Best Graduate Schools - 
Medical Schools - Research; also moved 
up to the No. 6 spot for Diversity. 

Sylvester Comprehensive Cancer Center:
• Is the only NCI-designated and 

nationally ranked cancer center in South 
Florida.

• Received U.S. News & World Report's 
Best Hospitals for Cancer (2022-2023).

• Received an American Society 
of Clinical Oncology (ASCO) 
certification.

• Has one of the few hospital-based 
imaging centers in South Florida 
designated as a Breast Imaging Center 
of Excellence.

• Received a FACT accreditation seal 
representing an organization that is 
committed to providing quality patient 
care.

• Earned a Joint Commission National 
Quality Approval.

Bascom Palmer Eye Institute:
• Ranked "Nation's No. 1 in 

Ophthalmology" for 21st time by U.S. 
News & World Report.
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Overview
UHealth is “transitioning to the future” and the Executive 
Director, IT Ancillary Applications will play a key role in 
driving transformation. Specifically, the Executive Director 
will build, mentor and lead a team that will optimize 
clinical systems while providing outstanding customer 
service.

The Executive Director will be responsible for 
implementation, development, support and management of 
UHealth's ancillary clinical applications, including but not 
limited to:
• PACS
• Cardiovascular Information Systems
• Lab Information Systems
• Other departmental clinical applications
 
This position reports to the Chief Health Applications 
Officer and oversees a team of around 20. The Executive 
Director will collaborate closely with other directors and 
managers.

The ideal candidate has familiarity with a variety of 
healthcare industry concepts, practices and procedures. 
They will rely on their extensive experience to drive results 
while working with a wide degree of creativity and latitude. 
The ability to build strong relationships with stakeholders, 
and move project governance to the next level will play key 
roles in the Executive Director’s success.  

• Transitioning to Cupid
• Transitioning to Beaker
• Extensive ambulatory 

application work 
• Enhancing patient 

experience via a digital front 
door

Additionally, two new 
multi-specialty ambulatory 
sites will open in the next two 
years; the team will support 
these projects.

• UHealth is an Epic shop
• The IT department has 

about 400 team members

Upcoming 
Projects

IT Team



The Qualified
Candidate

Required Qualifications:

• Bachelor's degree required in healthcare, IT or a related field
• At least 10 years of progressive management experience in healthcare application software 

implementation and support
• At least 10 years experience in planning, budgeting, equipment acquisition, and project 

management
• Experience in support or management of PACS, CVIS and/or Lab information systems required
• Solid understanding of clinical workflow in both inpatient and outpatient settings
• Excellent quantitative, analytical communication and problem solving skills
• Ability to work in a complex environment with the skills to manage multiple projects and 

deadlines, establish priorities, set objectives, and achieve stated goals
• Technical understanding of network infrastructure systems, including both hardware and 

software
• Epic experience

Preferred Qualifications:

• Master's degree preferred in IT or medical related field
• Experience working in an academic medical center setting
• Strong financial acumen
• Excellent leadership skills, especially in team building
• Outstanding customer service philosophies

The Work Environment:

• This position can be onsite or remote/hybrid for the right candidate



Miami,
Florida

Miami-Dade County encompasses more 
than 2,000 square miles (larger than the 
states of Rhode Island and Delaware). One-
third of Miami-Dade County is located in 
Everglades National Park. The community is 
located along the southeast tip of the Florida 
peninsula. It is bounded by Biscayne Bay and 
the Atlantic Ocean to the east, Everglades 
National Park to the west, the Florida Keys to 
the south, and Broward County to the North.

Not only is Miami one of the state's 
popular vacation spots, but the city is a world-
class international hub and a gateway for all 
Latin America. 

The Miami-Fort Lauderdale-West Palm 
Beach metro area offers year-round sunshine, 
spectacular beaches and parks, PGA golfing, 
lively multi-cultural entertainment and dining 
scenes, professional sports teams, and world 
class resorts and shopping. The PortMiami 
is also recognized as the cruise capital of the 
world. Miami International Airport has over 
100 air carriers and is America's third busiest 
airport for international travel. 

There is no state income tax in Florida.

Relocation Information



"#1 Happiest City in the U.S. ,"
- Mindbody

                                     
There is no shortage of things to do in the Greater 
Miami area. 

South Beach is a historic district lined with pastel-
colored Art Deco buildings from the 20’s and 30’s, that 
are filled with restaurants and clubs. 

Water and beach recreational activities along the entire 
southeastern coast are plentiful. There are also plenty 
of state parks with nature trails, campgrounds, springs, 
lakes, and rivers that are great for swimming, hiking 
and biking.

The Florida Keys, about an hour and a half drive from 
Miami are a great location for snorkeling, scuba diving, 
deep sea fishing, and dolphin encounters. Historic 
Key West is about a three-and-a-half-hour drive from 
Miami.



Fast Facts

760
Average 
temperature

4
Major league sports 
teams

170+
State parks

6M+
Metro population

35
Miles of beaches

2M+
Miami Dade County population

1K+
Florida golf courses



Interested candidates should apply online at kirbypartners.com. 

If you would like to have a confidential, informal conversation before applying please 
contact us.

Final candidates should expect two interviews with Kirby Partners recruiters (including a 
video conference interview).  You may be asked to complete an Executive Profile and submit 
references to be considered for presentation to the search committee. 

Contact: 

Most healthcare organizations struggle to 
effectively hire key executives. As the leading 
healthcare technology retained search firm, Kirby 
Partners is the solution for organizations who 
want to “Hire for Impact.”

We’re a Forbes’ America’s Best Executive Search 
Firm and have partnered strategically with 
healthcare organizations across the U.S. since 
1989. Our headquarters is located in Lake Mary, 
FL.

Kirby Partners does not discriminate based on race, color, ethnicity, national origin, sex, pregnancy, sexual orientation, gender identity, religion, 
disability, age, genetic information, veteran status, marital status, and/or political affiliation in its programs, activities, or employment. The material 
presented in this position specification should be relied on for informational purposes only. This material has been copied, compiled, or quoted in 
part from client documents and personal interviews and is believed to be reliable. While every effort has been made to ensure the accuracy of this 
information, the original source documents and factual situations govern.

Procedure for Candidacy

About Us

Margaret Cowan
Executive Recruiter
mcowan@kirbypartners.com
407-788-7306

Jaclyn Gates
Executive Recruiter
jgates@kirbypartners.com
407-788-7304

http://www.kirbypartners.com
mailto:mcowan%40kirbypartners.com?subject=
mailto:jgates%40kirbypartners.com?subject=

